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a SOME BUSINESS INTERRUPTIONS ARE EMBARRASSING 
eady 
Ss an —but easily corrected. Others, however, caused by fires, windstorms and similar disasters 
the put an abrupt and permanent end to hundreds of thriving businesses every year. 
wane’ If you provide your clients with Business Interruption Insurance (often referred to as U&O), 
ged : lose their book 
4 you are making sure that they will never be forced to close their books permanently because of 
ido fire or other extended coverage perils. Business owners will be glad to know that B.I. Insurance 
pays wages of valuable employees, profit on trade lost and fixed expenses so that a business 
ded establishment can reopen with credit unimpaired. 
ered When you sell Business Interruption Insurance, you are, in a sense, insuring your own 
ynths business. Should a client be forced to close an establishment permanently, you run the chance 


of losing all his insurance business. 


Prospects for B.I. can be found on every business street in your town. Should you need 
help getting started, consult one of The Travelers field men. 


THE TRAVELERS FIRE INSURANCE COMPANY - = Hartford, Connecticut 
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Convert your contacts into contracts 


with Markel motor carrier coverage 












YOU HAVE NO SERVICE HEADACHES 

THANKS TO MARKEL-MEN LIKE "MR. X” 

The job of “Mr. X" (you see his back in the picture) is to ride Markel insured 
bus lines and check on driver behavior and equipment function. Policy- 
holders receive reports regularly from ‘Mr. X"° — and bus drivers know they 
are apt to be under observation at any time. Result? Efficiency increases — 


accidents decrease — service improves — and Markel policyholders enjoy 
the profits! 


This is Markel service in action! 
It pays off for Markel agents 
with a consistently high ratio 

of closings and renewals. 


Successful agents have made Markel the greatest company of 
its kind in the world. Our agents are successful because Markel- 
Men like ‘Mr. X" all over the U.S. help Markel do a complete 
service job. MARKEL AGENTS HAVE NO SERVICING HEAD- 
ACHES. They spend their time on profit-making production! 





MARKEL AGENTS OFFER TO THEIR PROSPECTS: 

© 24 HOUR ENGINEERING SERVICE © DAY AND NIGHT CLAIM 

ALONG INSURED S ROUTES SERVICE 
Effective accident-prevention program at no cost to insured, including : 
@ SAFETY MEETINGS FOR © LOWER PREMIUMS BASED ON 
DRIVER PERSONNEL LOSS EXPERIENCE 
RESEARCH PROGRAM ON @ MECHANICAL INSPECTION OF 
SAFETY METHODS AND ROLLING STOCK 
DEVICES * HIGHWAY DRIVER-CHECKS BY 
NON-PROFIT WASHINGTON EXCLUSIVE CAMERA-EQUIPPED 
BUREAU FOR ASSURED S USE PATROL CARS 
AWARD SYSTEM FOR SAFE @ TRAFFIC-HAZARD REPORT 





DRIVERS SERVICE 
NO RISK TOO SMALL—FLEET SIZE OR SINGLE UNIT OPERATION 


HOME OFFICE: 
RICHMOND, VA. 





INCORPORATED 


look for this symbol! of safety 
on America’s trucks & buses 


MARKEL SERVICE 


“ELIMINATES THE CAUSE TO ELIMINATE THE ACCIDENT’ 
Exclusive Underwriters for the American Fidelity & Casualty Company, Inc., 
the largest stock company in the world specializing in motor carrier coverages. 


MARKEL AGENTS HAVE AVAILABLE TO THEM 
A 10 POINT TESTED SALES AND PROMOTION PLAN 
PLUS THE SERVICES OF 36 REGIONAL OFFICES. 
MAIL COUPON NOW—YOU NEED NOT BE A SPECIALIST. 


Markel Service, Inc., Richmond, Va., Dept. NU-10 
GENTLEMEN: Please send me complete details on Markel Service. 
| am interested in selling this coverage. 


NAME 





ADDRESS 





ciTY_ —w a ___ STATE 











THE NATIONAL UNDERWRITER. Published weekly (with one additional issue in May and July) by the 


Ill., U.S.A. 55th year, No. 43, Thursday, October 25, 
Ill., under Act of March 8, 1879. 


y National Underwriter Company, Office of Publication, 175 W. Jackson Blvd., Chicago, 
1951, $6.00 a year (Canada $7.00, Foreign $7.50). 25 cents per copy. Entered as second-class matter April 25 





, 1931, at the post office of Chicago, 








, Chicago, 
f Chicago, 


WEEKLY 
NEWSPAPER. 
oF 
INSURANCE 


FeNATIONAL 
UNDERWRITER 


October 25, 1951 
55th. Year, No. 43 





N. Y. Curb on Certain 
Unauthorized Marine 
Placements Opposed 


Brokers, Insurers and 
Insured Join in Protests 
at Department Hearing 


NEW YORK—Brokers, insurers and 
insured vigorously opposed the proposal 
by the New York department to curb 
placement of certain marine risks in 
unauthorized insurers, at a department 
hearing here. 

H. M. Fridlund, counsel of Insurance 
Brokers Assn. of New York, filed a 
considerable brief to support the bro- 


kers’ contention that the proposed ruling 
would violate the statute. H. H. Abrams, 
counsel of the Brooklyn brokers group, 
orally seconded Mr. Fridlund’s remarks. 
The business affected—yachts, pleasure 
craft, fishing vessels, harbor and other 
small craft and port risks—is of real 
consequence, testimony indicated. 

Marine insurance on vessels and car- 
goes is international and subject to 
world competition, Owen C. Torrey. 
head of Marine Office of America and 
president of American Institute of 
Marine Underwriters, stated. It 
must remain free and unfettered by 
local restrictions. The institute opposes 
the suggested departmental action be- 
cause it would be an improper and erro- 
neous interpretation of the meaning and 
intent of section 112 of the insurance 
law. It would be, he declared, against 
the best interests of public, the state, 
insurers and brokers. 

Paul L. Clugston, counsel of the insti- 
tute, indicated he would file a detailed 
protest with the department in two 
weeks. 


Confusion for Towing Companies 


Adrian J. O’Kane, counsel of Dalzell 
Towing Co., said the ruling would throw 
the insurance of such companies into 
insurmountable confusion and since tugs 
universally operate interstate, would 
place operators based in New York at 
a serious competitive disadvantage. 

The departmental view is that such 
risks should be insured in the domestic 
market, if possible, and that that is re- 
quired bv the language of- the statute. 
George H. Kline, deputv, presided, as- 
sisted by Deputy A. E. Straub, Jr., 
Milton Schwartz and Carl Pearson. Mr. 
Schwartz indicated that the department 
interpreted the law to mean domestic 
insurers should be used where they 
provide a market and the marine risk 
is not engaged in world commerce. He 
didn’t think pleasure boats, tugs, etc., 
fell within that definition. 

Many prominent brokers and marine 
insurance executives were on hand for 
the session. 


Purpose of Section 112 


Mr. Fridlund said section 112 was 
passed in 1936, the year Congress passed 
the merchant marine act aimed at giving 
relief to American shipping and recog- 
nizing that marine insurance is a world 
market which cannot be tied to ad- 
mitted underwriters. Its purpose was 
to give domestic shippers, ship owners 
and ship builders the benefit of foreign 
insurance on waterborne risks. 

He pointed out that marine hull in- 
surance covers the vessel whether load- 
ing, unloading, sailing, moving from 
berth to berth, or laid up for emergency, 
repairs, etc. Port risk normally is writ- 


HARRINGTON UPHELD 


Installment Plans 
Lose Out in Mass. 
Supreme Court 


Without passing on the merits of 
installment premium plans or the fire 
insurance term rule, Massachusetts su- 
preme court has affirmed the orders of 
former Commissioner Harrington, re- 
fusing renewal of the installment pre- 
mium deviations of North America and 
Liberty Mutual Fire. 

In the North America case the court 
held that the company could not appeal 
against the anti-installment rule of New 
England Fire Insurance Rating Assn. 
under section 9 of the rating law. In 
the Liberty Mutual case it was held 
that the company was barred from ac- 
cepting installment payment premiums 
by Massachusetts statute which re- 
quires mutual fire companies to collect 
a full premium in advance in cash or 
in notes absolutely payable. 

These are the first important contro- 
versies to arise under the 1947 fire and 
casualty rate regulatory laws in Massa- 
chusetts, which are substantially the 
same as the “all-industry” laws insofar 
as the provisions that were under con- 
sideration are concerned. 





Rate Bureau Intervenes 


New England Fire Rating Assn. in- 
tervened in both cases as its manual 
rule 52 was at issue. This provides that 
all premiums are due and payable on 
the day that the insurance takes effect. 

The Massachusetts department had 
permitted North America and Liberty 
Mutual to use their plan under deviation 
filings until the deviations came up for 
renewal in March, 1950. The rating 
association opposed the deviations at 
that time and Deputy Commissioner C. 
H. O’Connell found for the companies, 
holding that their plans were usual 
and proper. However, Commissioner 
Harrington in one of his last acts be- 
fore leaving office reversed the deputy 
and disapproved the plans. The supreme 
court held that Harrington erred in sev- 
eral respects in issuing the orders, but 
affirmed both of them. The court took 
no stand on the validity of the term 
rule, but noted that North America’s 
installment plan was limited to term 
policies. 


To Ask Rehearing 


Liberty Mutual will ask for a re- 
hearing in its case, according to Frank- 
lin J. Marryott, general counsel. 

The court said that Harrington was 
wrong in holding that rule 52 was de- 
claratory of existing law and that North 
America lacked corporate power to sell 
fire insurance on the installment plan, 
noting that fire companies generally 
have that power in their home state. 
“We conclude that North America had 
power to sell fire insurance on the in- 
stallment plan in this commonwealth,” 
the court added. 

In the North America case the court 
said the company was appealing to up- 
set rule 52 under section 9 of the rating 
law, and could not do so under that 
section. In the Liberty Mutual case the 
court indicated that the appeal should 





ten as part of the hull policy and it is 
impractical to distinguish each different 
risk and write a separate policy for each. 

He said the department should recog- 
nize and clearly state that the section 
permits placing with non-admitted in- 
surers insurance covering the specified 
risks, plus ship repairers’ legal liability. 
At one time the department had included 
the latter in its proposed interpretation, 
but Mr. Kline indicated it no longer was 
involved. 





September Fire 
Losses Up 16% 


Estimated fire losses in the United 
States during September were $53,398,- 
000, the National Board estimates. This 
is an increase of 16.3% over losses of 
$45,922,000 reported for September, 1950, 
and a decrease of -3.6% from losses of 
$55,416,000 reported for August, 1951. 

Losses for the first nine months of 
1951 now total $548,475,000, an increase 
of 6.3% over the same period of 1950. 

Losses for the first nine months of 
1951 and the two preceding years. are: 


Jan. . 57, $26. 000 58 $23. 000 68,686,000 
Feb. 62,424,000 58 340,000 69,138,000 
Mar. 67,218,000 72,468,000 71,507,000 
April 55,290,000 61,605,000 62,965,000 
May 54,162,000 58,765,000 58,744,000 
June 51,787,000 57,116,000 56,403,00 
July 49,592,000 52,980,000 52,220,000 
Aug 50,150,000 49,787,000 55,416, pod 
Sept 49,678,000 45,922,000 53,398,00 





498,227,000 515,806,000 5 


Close Heads N. C. Rating 
Bureau; Rename Others 


RALEIGH, N. C.—Landon Hill, man- 
ager of North Carolina Fire Insurance 
Rating Bureau and its predecessor since 
1925, was reelected at the annual meet- 
ing here. He managed North Carolina 
Inspection & Rating Bureau from 1925 
to 1945, and continued as manager when 
the name was changed in 1945. 

Charles M. Close, vice-president of 
Great American, was elected chairman 
of the governing board. W. T. Joyner, 
Raleigh lawyer, was reelected general 
counsel. John H. Hutchins and Charles 
E. Hibbard were reappointed assistant 
maangers. 

Companies elected to the governing 
board were: Commercial Union, Atlantic 
Fire, Raleigh; Royal, and Associated 
Reciprocal Exchange. 

New members of the executive com- 
mittee are P. L. Carlton, Durham, South- 
ern Fire; John Darling, Charlotte, 
Aetna Fire, and John W. McAlister, 
Greensboro, McAlister & Aderhold. 


Adds to Insurance Line 


Wellington Fund, the mutual invest- 
ment company, continued to add to its 
holdings of insurance company stocks 
in the third quarter of 1951, according 
to its quarterly report. 

In the September quarter it purchased 
6,000 shares of Continental Casualty, 
400 shares of Continental Ins. Co., 
1,800 shares of Fidelity-Phenix, 1,000 
of Maryland Casualty and 5,000 shares 
of U.S.F. & G. Wellington’s total com- 
mon stock holdings in the insurance 
field amounted to 2.27% of net assets 
against 1.88%: on June 30, 1951 and 
1.66% at the close of 1950. 


48,475,000 














be under rule 7 r » (B) of the rating law. 
“The deviation must be from a rating 
rule, or at least from a rule effecting 
rates,” the court said. “We are of the 
opinion that rule 52 is not a rating rule 
or a rule effecting rates. It purports to 
be a complete prohibition of installment 
selling and does not attempt to regulate 
charges for permitted extension of 
credit. Accordingly, rule 52 cannot be 
the subject of an application for permis- 
sion to file a deviation.” 

Liberty Mutual Fire argued the mean- 
ing of the phrase in the law “charge 
and collect a full mutual premium in 
cash, or in notes absolutely payable,” 
but the court stated that “deferred pay- 
ments or part of the full premiums made 
either in cash or in notes are not within 
the reasonable scope of this statute. It 
is a perversion of simple English words 
in common use to argue that the words 
used have nothing to do with the time 
of payment. We think that cash and 
notes absolutely payable mean exactly 
what they say.” 


Lone 4 Meeting 
Shows Result 
of Close Planning 


St. Paul Sessions 
are Run Off in 
Expeditious Fashions 


By LEVERING CARTWRIGHT 


The zone 4 commissioners gathered 
Monday and Tuesday at St. Paul for a 
meeting that Day of Illinois, the chair- 
man, had strived to set up as an ex- 
ample. He had seen traces of aimless- 
ness and listlessness in some of the zone 
meetings and he was determined to put 
form and substance in the St. Paul ses- 
sions, and the meeting showed the re- 
sults of intelligent planning. It was a 
businesslike show and the program held 
the crowd to the meeting room through- 
out. 

Commissioners present were Day of 
Illinois, the chairman; Viehmann, Indi- 
ana; Navarre, Michigan; Jensen, North 
Dakota; Nelson, Minnesota. Fischer of 
Iowa was missing and was represented 
by Sam Orebaugh. 

For the small, intrepid group that has 
been christened “zone crawlers” St. Paul 
was the end of an exhausting trail. 
From zone 3 at Chattanooga Tuesday 
and Wednesday of last week the Crawl- 
ers hit Oklahoma City for zone 5 Thurs- 
day and Friday and then came up hag- 
gard at zone 4 Monday. 


Auto Panel Big Feature 


Most worthwhile and engaging al- 
beit funereal was the panel running 
throughout most of the first day on 
various phases of the ghastly automobile 
insurance problem. One thing became 
apparent there and that is that the state 
supervisory officials are thoroughly 
aware of the severe maladjustment in 
the auto insurance economy but that it 
is not enough to convince the commis- 
sioners. The consciousness of the public 
has to be penetrated and buyer accept- 
ance won. 

Commissioner Navarre of Michigan 
led off with an account of the institute 
that was conducted for the elevation of 
the members of his department. He was 
most enthusiastic on the accomplish- 
ments. The department personnel, ques- 
tionnaired afterward on an anonymous 
basis, overwhelmingly called the innova- 
tion excellent, said they gained a greater 
appreciation of the functions of the de- 
partment, were inspired to step up their 
efficiency, thought the morale of the em- 
ployes was improved. 

Mr. Navarre counseled the individual 
commissioner to put the finger or re- 
sponsibility on subordinates. To do this 
it is important to avoid scaring a man 
with scolding when his judgment falters; 
rather to bestow applause on forthright 
thought. 


Dineen Banquet Speaker 


Robert E. Dineen, vice-president of 
Northwestern Mutual Life, the dinner 
speaker Monday said insurance depart- 
ments like insurance companies must be 
always mindful that the public, by its 
buying preferences, will indicate its ac- 
ceptance or rejection of an insurance 
contract, a service, or a price. 

It is important not to confuse pres- 
ent with long range consumer accep- 
tance. The important questions: Is our 
arithmetic right? Is present consumer 

(CONTINUED ON PAGE 8) 








Mutual Agents Elect 
E. F. High af 20th 


Anniversary Rally 


Solidarity of Purpose 
Marks Chicago Meet, 
Attendance Hits 625 


The 20th anniversary convention at 
Chicago last week of National Assn. of 
Mutual Insurance Agents was marked 
with an atmosphere of close internal co- 
operation and uniformity in objectives. 
The rapid growth of N.A.M.I.A., bor- 
dering on the phenomenal the last few 
years, and its increasing influence on 
the business were outlined before the 
625 persons attending, one of the largest 
turn-outs ever. 

E. F. High, Columbus, O., was elected 
president succeeding R. E. Hill, Chat- 
tanooga, Tenn. Vice-presidents are 
Gene S. Wilson, Minneapolis; George 
F, Jones, Charlotte, N. C.; Sterling 
Sasser, Austin, Tex., and H. O, Arthur, 
Olwein, Ia. John H. Kroll, Washing- 
ton, D. C., was renamed treasurer, an 
W. Newton Jackson, Salisbury, Md., 
was named secretary. Philip L. Baldwin 
continues as executive secretary. 


New directors are T. C. Gregory, 
Alliance, Neb.; H. C. Fenno, Phila- 
delphia; M. Abbe Strunk, San Antonio, 


and Raymond Norwood, Little Rock, 
Ark. Mr. Kroll and Mr. Sasser, bot 
of whom were filling unexpired terms, 
were reelected. 


Atomic, Flood Damage Resolutions 


On the recommendation of the advis- 
ory board, comprised of the state asso- 
ciation presidents, it was resolved that 
a petition be made to the all-industry 
committee for determination of the col- 
lective position the business should take 
with respect to potential destruction of 
property by atomic warfare and recur- 
ring destruction of property by floods. 
It was felt that there must be an early 
solution to these problems and a deci- 
sion on the role insurance will play. 

Another resolution stated that 
N.A.M.I.A. would continue its stand in 
favor of complying with the request of 
National Assn. of Insurance Commis- 
sioners that an agents’ qualification law 
be drafted for use as a model in those 
states that do not now have them. It 
also was announced that for the first 
time the association, with the coopera- 
tion of mutual agency companies, will 
sponsor an educational course for mem- 
bers. 

Highlight of the meeting was the 
diagramming by L. A. Fitzgerald, Amer- 
ican Mutual Alliance, and Robert Wood, 
vice-president of Carl Byoir Associates, 
public relations counsel in charge, of 
plans for national observance next year 
of the 200th anniversary of mutual in- 
surance. It is to be climaxed with a 
dinner March 25 at Philadelphia, locale 
of the founding of mutual insurance, and 
simultaneous banquets throughout the 
country. 

Planning is in the hands of a com- 
mittee representing the entire mutual 
insurance business. The spotlight will 
be placed on the great service of mu- 
tual insurance to the people, the goal 
being to achieve wide understanding of 
the place of insurance in economy both 
by the public and by those in the busi- 
ness. The aims of the observance are 
being coordinated by the public rela- 
tions counsel through placement of sto- 
ries in newspapers, magazines, other 
periodicals, supplemented by TV and 
radio programs. 

Success of the observance, according 
to Mr. Fitzgerald, rests with the local 

(CONTINUED ON PAGE 10) 
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Peennne Caad for 
Buyers Meet at 


Chicago, Nov. 15-16 


The complete program has_ been 
printed for the insurance conference of 
American Management at Chicago, Nov. 
15-16. Paul H. Schindler, Youngstown 
Sheet & Tube Co., is chairman of the 
insurance division. 

At the first session Thursday morn- 
ing, Arthur M. O’Connell, new president 
of Ohio Assn. of Insurance Agents, will 
talk on “What Should Your Insurance 
Limits Be Today?” Peter Drake, W. T. 
Grant & Co., will discuss “Self-Insur- 
ance of Primary Limits and Excess 
Coverage.” 

In the afternoon there will be a ses- 
sion on boiler and machinery insurance 
consisting of a panel with Arthur L. 
Benjamin, Cincinnati Gas & Electric, as 
chairman. The participants will be 
George Rogers, Roberts Gair Co.; 
Carlton Goodney, Johnson & Higgins; 
George Bonstelle, Lumbermen’s Mutual 
Casualty, and Basil E. Prentice, Hart- 
ford Steam Boiler. 


Medical Catastrophe Talks 


The second morning there will be 
two talks on medical catastrophe cover- 
age. Frazier S. Wilson, United Airlines, 
will be chairman at this session. 

E. B. Whittaker, Prudential, will talk 
on “What the New ty: Catastrophe 
Coverage Is,” and E. S. Willis, General 
Electric Co., will Pvt “How It Has 
Worked in a Company.” 

Other speakers that morning will be 
Ralph S. Henderson, Alexander & Alex- 
ander, on “Special Lines of Insurance,” 
and Robert L. Maxwell, Home, on “In- 
creased Importance and Scope of Trans- 
portation Insurance.” 

The luncheon speaker will be H. Clay 


Johnson, assistant U. S. manager of 
Royal-Liverpool group, whose_ subject 
will be “An Appraisal of the Proposed 


War Damage Law.’ 

In the afternoon there will be a panel 
on improving coordination of insurance 
with other departments with William F. 
Lund, insurance consultant of Pitts- 
burgh, as chairman. The panel members 
will be Joseph W. Oliver, Pittsburgh 
Consolidation Coal Co.; Charles J. Fell- 
rath, Ford Motor Co.; James M. Gillen, 
General Motors, and Lester D. Mills, 
Jr., Standard Oil. 


Insurance Day at Phoenix 


A Greater Phoenix Insurance Day is 
planned for Jan. 15, 1952, at Phoenix, 
Ariz., and much work has already been 
done by Phoenix Assn. of Insurance 
Agents, Arizona Field Men’s Assn. and 
Insurance Women’s Assn. Members of 
the Arizona legislature will be invited 
to attend together with other state and 
city officials and out of town guests. 
Facts and figures will be presented at 
a banquet to show the importance of 
insurance in the economy of the state 
and the nation. 





No Determinable 


Cause of Warren 
Oil Tank Fire 


An inquiry has been completed into 
the causes of the explosions and fire at 
the Warren Petroleum Corp. tank farm 
in industrial Newark, which cost insur- 
ers around $1,250,000 on the Warren 
risk. There was in addition about $70,- 
000, $30,000 on a number of miscellan- 
eous losses plus one for $40,000 on 
adjacent properties. 

The inquiry resulted in a conclusion 
that there was no definite, determinable 
cause of the explosion of one _ tank, 
which communicated to other tanks and 
resulted in numerous explosions and a 
huge fire. The investigation also devel- 
oped that no precaution which the War- 
ren Corp. could have taken would have 
prevented the occurrence. There was no 
lack of diligence on the part of insured. 

The inquiry group suggested 11 theor- 
ies as possible causes of the originating 
explosion. Among them were the rup- 
ture of a weld or a pipe adjacent to a 
weld, a welded joint, seamless pipe, tank 
failure, corrosion, sabotage, etc. The 
most likely theory, in the estimation of 
the inquiry group, was that the tank 
burst at a weld or at a sub-standard 
joint that was under-abnormal pressure. 

The investigating committee was com- 
posed of gasoline storage experts, steel 
men, metallurgists, consulting engineers, 
representatives of National Board, rep- 
resentatives of the National Fire Protec- 
tion Assn., and others. The committee 
was urged by the Warren Corp. to 
get the facts without fail, if that were 
possible, in order to guide the firm in 
its future operations. 

It is believed that in view of the 
investigation and the subsequent re- 
port, few if any efforts to subrogate will 
be made by insurers of properties dam- 
aged as a result of the Warren fire. 


Catastrophe Preparation 
Urged by Winchester 


WASHINGTON—In the event of a 
catastrophe such as last November’s 
big windstorm in the northeast, the in- 
surance business should get its facilities 


set up properly before starting on 
losses, even if this takes a few days, 
P. M. Winchester, general manager 


eastern department of General Adjust- 
ment Bureau, said in talking to the Oc- 
tober luncheon meeting of District of 
Columbia Assn. of Insurance Agents. 
Also, he added, in the handling of 
catastrophes, every effort should be 
made to eliminate competitive factors. 

William A. d’Espard acted as program 
chairman with President Victor Schin- 
nerer presiding. In a drive for new 
members a red team will be captained 
by Howard DeFranceaux, and a blue 
team by Joseph Murray, with the losing 
team to pay for a dinner for the winners 
next spring. 








stitution 





E. F. High, Columbus, O. (second from left), is the new president of National Assn. 
of Mutual Insurance Agents, succeeding R. E. Hill, Chattanooga (third from left). 
W. Newton Jackson, Salisbury, Md. (right), was elected secretary, and John R. Kroll, 
Washington, D. C. (left), was reelected treasurer. 


Voice Criticisms of 


at Arizona Meeting 


Frank Middleton Reelected 
President, Nehring State 
National Director 


TUCSON, ARIZ.—Frank P. Middle- 
ton, a partner in the Standard Insurance 
Agency of Phoenix, was reelected pres- 
ident of Arizona Assn. of Insurance 
agents at its annual meeting here. J. 
Will Howell of the Howell-Drachman 
agency, of Tucson, was elected vice- 
president; which places him in line for 
the presidency next year. Lester B. 
Curtis, of National Insurance Agency, 
Phoenix, was elected secretary and Ken- 


neth L. Nehring of Tucson was re- 
elected state national director. The as- 
sociation took unaminous action to 


establish the office of executive secre- 
tary on a permanent basis, backing up 
the earlier action of the executive com- 
mittee in the selection of Ted Loring 
for that position and also as managing 
editor of the Arizona Prospector, maga- 
zine of the Arizona association. 


N.A.1.A. Executive Committee 


In the closed business session the sec- 
ond day, R. D. Callister of Salt Lake 
City, chairman of the Far West Agents 
Conference, lashed out at National 
Assn. of Insurance Agents for its “short- 
sighted” action in packing the national 
executive committee with members from 
the mid-west states. He pointed out. that 
the nearest representative on the na- 


tional executive committee to the Rocky 


Mountain states and far west states is 
in Texarkana, Ark. The ability of the 
members of the national executive com- 
mittee was not impugned but a resolu- 
tion was adopted asking the National 
association “that in any realignment of 
the executive committee consideration 
should be given to reasonably distri- 
buting the executive committee mem- 
bership by geographic location.” 
Resolutions were also passed recom- 
mending that National Bureau of Cas- 
ualty Underwriters and National Auto- 
mobile Underwriters Assn be consoli- 
dated in the public interest and 
condemning the action of the insurance 
company which without prior notice or 
discussion violated the usual concept of 
a bilateral contract. The association 
went on record as being “unalterably \ 
opposed to the use of commissions for 
the underwriting of any class of insur- 
ance business and further opposed to 
changes in commissions payable under 
any agency contract, without consulta- 
tion by both parties to said contract.” 


Resolution on Group Writing 


Another resolution condemned the 
practice of “group writing of risks which 
are not officially recognized, defined and 
rated by the rating organization having 
jurisdiction of the particular class of 
insurance proposed to be written for 
such group,” stating that it regards such 
group writings as “inimical and destruc- 
tive to the American agency system, 
and tending to destroy public confidence 
in and respect for legitimacy of agency 
and production forces and of rate pro- 
mulgation by legally licensed and au- 
thorized rate making bureaus.” 

The term payment installment plans 
came in for severe criticism by Frank 
Middleton, who with other far west 
leaders opposes the plan in principle. 
He pointed out that the plans will cost 
the agents much in the way of addi- 
tional overhead and expense and that 
they were originated by the companies 

(CONTINUED ON PAGE 11) 














October 25, 





FIRST E 





N.A.L.A., Companies =o 


Get 


NEW Y‘' 
counting e 
them, have 
York insur 
aminations, 
counting | 
show that 
yet uniform 
before adoy 
put uniforn 

Yet appa 
ance depar 
on the des: 
uniform ac 
trying to a 
substantial 
expense, by 
of business 


By Dollars 


The rep 
which neec 
ness and t 
out on a p! 
to use do 
foundation 
and time e: 
is compara 
Accountan' 
bureau bel; 
for the pu 
mates and 
and impos 
both comp 
conclusion: 
the same { 
is a mixtul 
used. 

Some c 
method on 
official sea 
large and 
tend to d 
by size of 
the volum 


}is made c 


location o: 
use of un 


Mixture o 


The cor 
ination re] 
extensivel) 
of busines: 
of time 
counts anc 
volume in 
varies wit 
cept by « 
consumed. 
measurem 
the belief 
sole criter 
expense b 
be apprec 
ion of thi 
larly whe 
average p 

Howeve 
exception: 
unweighte 
salaries oO 
count of 
cluded as 
premium, 
premium 
The coun 
risks, lar: 
private p.: 
risks, ret 
retail sto 
tion bone 
kinds of « 
character 


Need Ho 


To me 
counts, it 
compone! 
geneous. 
by weigl 
split a 
and thei 
with reas 
requires 
elaborate 


25, 1951 


— 


| 


ected 
ate 


Middle- 
surance 
d pres- 
surance 
ere, 2 
achman 
d vice- 
ine for 
ster B, 
\gency, 
d Ken- 
yas re- 
The as- 
ion to 
_secre- 
‘ing up 
e com- 
Loring 
naging 
maga- 


he sec- 
t Lake 
Agents 
ational 
“‘short- 
ational 
‘s from 
ut- that 
he na- 
Rocky 
ates is 
of the 
e com- 
resolu- 
ational 
lent of 
eration 
distri- 
mem- 


recom- 
f Cas- 
Auto- 
onsoli- 
> and 
urance 
tice or 
ept of 
ciation 
erably 
ns for 
insur- 


d the 
which 
-d and 
laving 
iss of 
n for 
s such 
‘struc- 
ystem, 
idence 
gency 
e pro- 
d au- 


plans 
Frank 
west 
iciple. 
1 cost 
addi- 
| that 
panies 





October 25, 1951 


| FIRST EXAMINATIONS 


a Show Distance to Go to 
®S |Get Accounting Uniform 


_AGNATIONAL UNDERWRITER 








other basis considered suitable by the 
company. The degree of non-uniformity 
caused by erroneous judgment and by 
inconsistency in the convictions and 
reasoning of different individuals is 
problematical. 

3etween the eight organizations con- 
sidered, a desirable degree of uni- 





NEW YORK—tThe first uniform ac- not demonstrably accurate, the value of formity has not even been approached, 
counting examination reports, six of allocations based on counts may be the reports state. The combination of 
them, have been put on file by the New questioned. allocations based on dollar volume with 
York insurance department. The ex- There are also allocations based on those based on time measurements re- 
| aminations, made by the uniform ac- judgment, including time estimates, sults in a mixture of unlikes and the 
counting bureau of the department, which are made in the absence of any use of unweighted counts and judg- 
show that uniform accounting is not, eS eS sia 





yet uniform, perhaps not as much so as 
before adoption of regulation 30, w hich 
put uniform accounting into business. 

Yet apparently companies and insur-| } 
ance departments generally are agreed | 
on the desirability of the objectives of | 
uniform accounting and will keep on} 
trying to attain the announced goal of | 
substantial similarity in allocation of 
expense, by expense groups and by lines | 
of business. 











By Dollars or Time? 


The reports reflect a basic problem 
which needs resolution before the busi- | 
ness and the department can get lined | 
out on a proper course. This is whether 
to use dollar premium volume as a 
foundation for allocation, or unit counts 
and time estimates. The volume method 
is comparatively inexpensive and simple. | 
Accountants for the uniform accounting 
bureau believe it is sufficiently accurate 
for the purposes of U. A. Time esti- | 
mates and unit counts are expensive | 
and impose considerable 





difficulties on 
both companies and departments. The | 
}conclusions in the reports, practically 
the same for all companies, show there 
is a mixture of both methods now being 
used. 

Some companies oppose the volume 
method on the theory it puts a kind of 
official seal on sameness of cost between 
large and small risks, and thus could 
tend to discredit development of cost 
by size of risk. Other insurers believe 
the volume method is satisfactory if it 
}is made clear from the outset that al- 
location of costs by volume is for the 
use of uniform accounting only. 





Mixture of Bases 


The conclusions to the U. A. exam- | 
ination reports say that volume is used | 
extensively to allocate expense to lines 
of business. So, too, are various methods 
of time measurement such as_ unit | 
counts and time estimates. Use of dollar | 
volume implies a philosophy that cost 
varies with dollar volume and not, ex- 
cept by coincidence, solely with time 
consumed. Conversely, use of time 
measurements (unit counts, etc.) implies 
the belief ‘that time consumed is the 
sole criterion of cost. Allocation of an 
expense by time measurement is apt to 
, be appreciably different from the alloca- 
¢ ‘on of that expense by volume, particu- 





No need fora Sherlock Holmes to find out whether 
the thief was a trusted employee or a sensitive- 


; larly when, as is true in most cases, : A . : 
average premium sizes differ. fingered outsider. The week s collections that will 
However, the reports note, with few never reach the bank are fully covered by a DDD 
exceptions the unit counts were : 

unweighted. One company allocated policy. That means DISHONESTY, DISAP- 
salaries of underwriters by unweighted . 

count of premium entries which in- PEARANCE and DESTRUCTION insurance... 


cluded as a separate item each original 
premium, each endorsement, each return 
premium and each reinsurance premium. 
The counts included minimum premium 
risks, large interstate risks, automobile 
private passenger commercial and fleet 
risks, retrospectively rated risks, small 
retail store bonds and large construc- 
tion bonds and many other types and 
kinds of coverage having dissimilar cost 


characteristics. me 
by means of unit ‘ A ° ‘4 “a ae 


FIRE © AUTOMOBILE « MARINE + CASUALTY « aed C FIDELITY , 


Head Office: 401 California Street, San Francisco 20, California 


a comprehensive policy that checks the hazards 
imperiling cash securities on the premises — off 
the premises — in and out of safe-deposit boxes — 
any mysterious disappearance. 


Need Homogeneity 


To measure time 
counts, it would seem essential that the | 
components of the counts be homo- 








The five-way money-protecting features of DDD 
insurance...safeguards of precious working 
capital against embezzlement, theft, forgery, fire, 


Advertising Department, Fireman’s Fund Group 

401 California Street, San Francisco 20, California 
Without obligation, please send me the October issue of 
FIREMAN’S FUND IDEA INDEX. 


ment further becloud the picture. 

The problem of what is a satisfactory 
degree of uniformity and how to achieve 
it is difficult and calls for much coop- 
erative effort which entails compromise. 
Uniform accounting requirements should 
be practical and workable in addition to 


being theoretically sound. If uniform 
accounting is to continue in the in- 
surance business, the allocations must 


uniform, the reports declare. 

Premium volume an acceptable 
method of allocation of cost to line of 
(CONTINUED ON PAGE 12) 


be 


as 


explosion and many more hazards...are reviewed 
in the October issue of FFREMAN’S FUND IDEA 
INDEX. Issued monthly to all of our producers, 
the IDEA INDEX has proven itself to be a business 
builder. We are now making it available to any 
agent or broker, whether or not you do business 
with us. Mail the coupon today and learn how the 
FIREMAN’S FUND IDEA INDEX can be used 
to increase your income. 





geneous. This can be accomplished only | 


by weighting the unlike elements. To Departmental Offices: New York « Chicago * Boston 


Atlanta « Los Angeles * Seattle 





split a count into unlike components Address 
and then to weight each component FIREMAN’S FUND INSURANCE COMPANY 


with reasonable accuracy is difficult and 


State 





FIREMAN’S FUND INDEMNITY COMPANY City 
WESTERN NATIONAL INSURANCE COMPANY 


requires in most instances more or less 


1 

| 
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HOME FIRE & MARINE INSURANCE COMPANY i 

elaborate time study. If weightings are | . 
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FIC Bound to 
Review Quality of 
State Supervision 


All That Curbs Federal 
Agency Is Lack of Funds 


Insurance Director J. E. Day of IIli- 
nois, at the zone 4 commissioners meet- 
ing at St. Paul, voiced the opinion that 
there is little the liaison committee 
of N.A.I.C. can do to dissuade federal 
trade commission from reviewing the 
quality of supervision of insurance that 


is provided by the states. FTC, he 
vouchsafed, has completed its study of 
the statutory content of supervision 
and is now determined to review the 
quality of state supervision. 

Mr. Day told the impressions that 
he gained at the meeting of the N.A.I.C. 
liaison committee with FTC recently. 
One strong impression that he got 
was that if FTC had the money it 
would move into the insurance field 
quickly. He was surprised at the many 
subjects in which the FTC people 
evinced interest such as deviation pro- 
cedures in Massachusetts, Escott plan, 
White Cross plan, etc. 


Handling of Complaints 


The commissioners’ group suggested 
that the insurance complaints received 
by FTC be referred back to the states 
for handling. It was pointed out that 
insurance by its nature gives rise to 
disputes and many claimants seek to 
apply pressures of a political nature. 
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There is a continual attempt to use an 
insurance department as a small claims 
bureau. FTC could easily receive 40,000 
claims a year and that would require 
employment of experts and in no time 
there would be dual supervision. 

About all FTC would offer to do 
would be to refer back to the states such 
complaints as they were willing to pass 
along and then FTC would judge how 
well these were handled. The commis- 
sioners objected that this would amount 
to putting the state functionaries on 
probation to a federal agency. 

FTC people declared that they had an 
important interest in matters of coercion 
and monopoly, but the commissioners 
said that almost any complaint could be 
put up in such a way as to include an 
allegation of coercion or monopoly. 


Improving State Supervision 


Mr. Day suggested that every possi- 
bility for improving the quality of state 
supervision should be studied. One im- 
portant suggestion is a central bureau 
for sifting filings of life and A. & H. 
policies. There are critics who say that 
this would: simply be an invitation to 
supercentralization. There is much to 
that argument, he admitted, but he 
said there is a dilemma. 

There is the idea of greatly strength- 
ening the state insurance departments, 
but Mr. Day opined it is beyond the 
political realities to expect that substan- 
tially greater funds can be retained for 
insurance supervision. 

The joint activities of the states 
through N. A. I. C. are important but 
the individual departments are so hard 
pressed they can’t spare men for these 
community undertakings. 





Commissioner Larson of Florida, who 
is chairman of the liaison committee, 
disclosed at the zone 3 meeting at Chat- 
tanooga that he had received a letter 
from FTC outlining a suggested pro- 
gram for continuing liaison between 
N.A.I.C. and FTC. However, Mr. Lar- 
son did not reveal the susbstance of 
that letter. 


Zone 5 Officials Have 
Their Day at Okla. City 


The zone 5 commissioners had their 
day at Oklahoma City last week with all 
present except Kavanaugh of Colorado 
and Casualty Commissioner Gibbs of 
Texas. Graves of Arkansas, the chair- 
man, was in charge. 

At the opening luncheon Joe D. Morse, 
president of Home State Life, presided, 
Homer Jamison, manager of Oklahoma 
Assn. of Life Underwriters and veteran 
former general agent, gave the invoca- 
tion. Commissioner Dickey of Oklahoma 
introduced the commissioners and 
Frank Sullivan of Kansas, N.A.I.C. presi- 
dent, spoke on cooperation. 

During the afternoon there was a ses- 
sion on auto liability claims adjustment 
questions, the speakers including Gordon 
Hayslip of Oklahoma state insurance 
board; Roy Davis of Assn. of Casualty 
& Surety Companies, and Sterling Alex- 
ander of National Assn. of Independent 
Insurers, 

Another session covered the matter of 
auto B.I. excess limits. Perry Inhofe 
of Tri-State Casualty talked on this and 
said that regardless of how the problem 
is analyzed the companies have got to 
get a lot more premium. The Texas 
hearing in November on the excess lim- 
its factor may produce an answer that 
will set a national pattern. 

The rating technicians committee gave 
what have become known as the “indus- 
try boys” a bad start in their recom- 
mendation that the companies be re- 
quired in their regular annual state- 
ments to set forth in detail their re- 
sults by lines in each state embracing 
such elements as earned premiums, allo- 
cated loss expenses and commissions. 
The aim would be to get this data with 
the statement by March 1 instead of by 
call. This matter will probably go to 
the N.A.I.C. examinations contmittee. 

Another recommendation of a pro- 
vocative nature was that a nationwide 
uniform automatic reinstatement pro- 
cedure be developed across the board by 





fire and casualty companies. It was 
mentioned that the fire business is on 
the verge of unveiling something along 
this line. Grip Penn of the Texas de- 
partment made that recommendation. 

Howard Austin of the Oklahoma de- 
partment and ‘Robert Rydman of H.& 
A. Underwriters Conference shared the 
stage in a discussion of over-age A & H. 
cover. 

There was a shindig at Twin Hills 
Country Club. 





Central Manufacturers 
Is Breakfast Host to 350 


Central Manufacturers Mutual was 
host at a breakfast to more than 300 
agents and their wives attending the 
convention of National Assn. of Mu- 
tual Insurance Agents at the Edgewater 
Beach hotel, Chicago. Central has given 
a breakfast at each of the 20 conven- 
tions of N.A.M.I.A., but until this year 
it was just for those representing Cen- 
tral. This year all agents registered for 
the convention were invited. This be- 
comes then a capital feature of the 
week. 

H. A. Kern, vice-president and head 
of the sales department, was in charge. 
It was a smashing success. There was 
first a mock style show. The com- 
mentator was Mrs. Merl Brady, who 
with Mr. Brady, constitute the manage- 
ment of John Earl store at Van Wert. 
The models that were fetchingly fes- 
tooned were field men for Central Manu- 
facturers. The first field men to appear 
was so convincing that it was a minute 
or two before the audience grasped the 
fact that this was in the nature of a 
female impersonation show. 

The main talk of an _ inspirational 
nature was by Dr. Alfred P. Haake, 
who is the mayor of Park Ridge, III, 
a preacher and professional speaker. He 
made a great hit. 

Among those at the head table were 
Harry Kenney of Houston, who turned 
in the largest volume of premiums and 
thus was the top qualifier for the Ber- 
muda trip that Central staged last year. 
This year the winning producers go to 
Mexico for 11 days. Others at the “head 
table included John R. Chappell, Jr., of 
Richmond, who was one of the band of 
14 or so that organized N.A.M.I.A. at 
Washington in 1931 and was the first 
president; R. E. Hill of Chattanooga, 
the outgoing president of N.A.M.LA., 
and Mrs. Hill, Mrs. Kern and Henry 
Swanson of American Mutual Alliance. 





Agricultural Committee Card 
for Nov. 13 Meeting Is Set 


The program has been released for 
the annual meeting of the agricultural 
committee of National Fire Waste 
Council, to be held Nov. 13 at the Edge- 
water Beach hotel, Chicago, Dennis C. 
Smith, assistant manager of the west- 
ern farm department of Home, com- 
mittee chairman, will preside. 

Speakers are Ernest T. Baughman, 
Federal Reserve Bank of Chicago; 
Harold C. Phend, local agent at Monti- 
cello, Ind.; David W. Just, Under- 
writers Laboratories, and Russell Bra- 
den, president of the Maroa (lIll.) 
Countryside Fire Protection District. A 
film depicting Chicago as a super-live- 
stock market will be shown by M. 
Leon Kline, director of publicity of 
International Livestock Exposition, Chi- 
cago. 





No Discount for Big Order 
on Automobile Collision 


Employes’ cooperative associations 
having merchandise discount agreements 
with retail firms may not receive a dis- 
count on insurance premiums, accord- 
ing to an opinion of the Michigan at- 
torney-general, and requested by Com- 
missioner Navarre. 

A cooperative association asked the 
commissioner whether it might not get 
automobile insurance discounts, but the 
attorney-general’s office termed this “in- 
direct rebating” which is prohibited by 
the insurance code. 
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to the media whose bills have not been 
lpaid, but to the agency itself, Advertis- 
ing Age states. It serves to demon- 
strate again the importance of such in- 
surance in a business in which circum- 
stances sometimes make it difficult to 
collect substantial sums of money. We 
know of one agency, for example, which 
had a substantial client, for whom it ‘had 
placed business for several years. It 
learned, with shock, that the client was 
in financial difficulty and it acted 
promptly and with dispatch to protect 
itself and the media with which it had 
been doing business, yet, in the period 
of only a few days in which the situa- 
tion jelled, although the agency prompt- 
ly cancelled all commitments it could 
catch, it ultimately found itself on the 
hook, as far as advertising investments 
which could not be cancelled were con- 
cerned, for well over $100,000. 

In this instance, the agency had no 
credit insurance, and the loss of more 
‘than $100,000 would have ruined it. 
Fortunately, it was able to recover, from 
the client, a very substantial part of this 
amount, but the net effect was that its 
net loss more than wiped out the profit 
on a full year’s billing and the agency 
principals had to devote a large portion 
of their time for several months to col- 
lecting money from the client, instead of 
to the more usual occupations of plan- 
ning and developing advertising. 

It is obvious that the most effective 
way to prevent credit losses is for 
neither agency nor media nor adver- 
tising suppliers to extend credit to any 
but sound companies. But this is an 
idea which it is practically impossible 
to achieve, since the very nature of the 
advertising business calls for the exten- 
sion of credit for short periods of time, 
frequently for very sizable amounts. 

Credit insurance, while an added cost, 
seems the best and simplest way to 
make sure that no one is caught with his 
resources down, Advertising Age con- 
cludes. 





Vanderbeck, Sorensen Made 
E.U.A. Assistant Managers 


#@ :Eastern Underwriters Assn. executive 
committee has appointed Robert J. Van- 
derbeck and Jarl T. Sorensen assistant 
managers. 

Mr. Vanderbeck, formerly assistant 
secretary, has been with the association 
since 1948, and is well known for his 
public relations and fire safety work. 

Mr. Sorensen joined the association 
as assistant secretary and specializes in 
matters pertaining to recommendations 
dealing with rate levels, forms, rules 
and clauses promulgated by the asso- 
ciation in its capacity as an advisory 
organization. 








Examiner's Suit Quashed 


BISMARCK—tThe suit of Harold 
Hopton, examiner in the North Dakota 
department, to collect $7,480 has been 
thrown out of court. He claimed the 
companies paid the state $25 a day. for 
his examinations while state law lim- 
ited his pay to $15 a day. The law since 
has been repealed. 





Editors Hear Boehnen 


) J. F. Boehnen, Cook county manager 
of Western Adjustment, gave a dis- 
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cussion of the insurance requirements K 7 - : 

Loss Proves Value ithe newspaper publisher at the con. Kansas Agents Meet 2%¢.¢°<crtivs, committee headed by 
an “pia peer Ler ieee” N. gton of Dulaney, 
vention at Chicago of National Editorial | Stns Teas 

~ : a L - Johnston & Priest, Wichita, met for 

of Credit Cover Assn. The Western Underwriters Assn. at Kansas City a pre-convention session Tuesday 
film “The Policy Man” was shown at adjourning for the past presidents’ din- 

to “Rd” Agency the convention. KANSAS Cire, RAN—The oo ner a Fred A. Gould, Ark- 
" annual meeting of ansas Assn. of amsas ity, the association’s second 

5 Re ee ar eer N.F.P.A. Regional on Coast Insurance Agents which opened here and oldest living president, was honor 

case of LeBlanc Corp. and its financial , National Fire Protection Assn. is hold- Wednesday is the first Kansas conven- guest. , 

difficulties as demonstrating the value of 8 4 two-day regional meeting at Port- tion ever held at Kansas City. For the [he luncheon W ednesday addressed 

credit insurance in the advertising agen- and, Ore., Oct. 24-25. Ray J. Larrabee, first time, the presidents of both N.A.- by Ww alter K. Greenbaum, Chicago, was 

cy business. Majestic Advertising Underwriters Laboratories representa- L.A. and N.A.I.C., James FB. Van Vech- the kick-off” for the formal program. 

(gency has notified media that it car- tive at Seattle, is on the committee ten of Akron, O., and Frank Sullivan He was followed by Morton T. Jones, 

ries credit insurance with American handling arrangements. of Kansas, will be on hand. They will president of Kansas City Fire & Marine, 

Credit Indemnity on the Hadacol ac- All insurance men are invited to at- be honored at a_ reception Thursday and Emmett T. Cox, of Western Ac- 

count “considerably in excess of Majes- tend the sessions. night preceding the banquet. tuarial Bureau, Chicago. 

tic Advertising Agency’s obligations to — 

all media.” 

This is a comforting thought not only 
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Anniversary 


, ESTERN 
ASSURANCE 
COMPANY 


As United States Manager, it is with a great deal of pride that we take this 
opportunity to congratulate The Western Assurance Company on the com- 
pletion of its first one hundred years of faithful service. During that time, it 
has become honorably known and respected around the world. 


The Company now enters its second century of service, and today its im- 
pregnable financial condition and reputation for prompt and equitable settle- 
ment of claims permit it to anticipate with confidence the ever-increasing 
support of the public and its agency organization. 


To the thousands of agents who have represented this Company for many 
years, we are proud to offer our sincerest thanks for their cooperation and 
support and their contribution to the attainment of the good name and repu- 
tation which The Western Assurance Company enjoys in insurance circles. 
The friendly relationship existing between the Company and its agents assures 
continued success, and we seek opportunities of increasing our usefulness 
through the extension of our happy agency family. 





This new Head Office building nearing completion is an appropriate 
symbol of the growth of this Company in one hundred years. 
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Ohio Court Backs 
State Department in 
General Motors Suit 


COLUMBUS—The Ohio Court of 
Appeals Tuesday upheld the state insur- 
ance department in the suit brought by 
Motors and a number of General Motors 
dealers against the Ohio Insurance De- 
partment on the licensing issue. The in- 
surance department had refused to re- 
new licenses for a number of General 
Motors dealers on the strength of the 
revision of the insurance code which 
denied a license to anyone who will 
principally use the license to place in- 
surance on property in which he is in- 
terested, among other things, as a ven- 


dor. 
The Common Pleas court here up- 
held the insurance department in the 


suit and the appeallate decision had been 
awaited with interest. 


John Ryerson has joined the West 


AeNATIONAL UNDERWRITER 


Bend Mutual as special agent at Mil- 


waukee to service Milwaukee county 
and southern Wisconsin. He was an 
underwriter for National Retailers for 
2 years. 


Blegen America Fore 
General Adjuster at N. Y. 


American Fore has appointed John N. 
Blegen general adjuster of the fire com- 
panies at the home office, transferring 
from the western department at Chicago 


where he has been assistant general ad- 
juster a number of years. He has been 
with America Fore since 1930 and most 


of the intervening time has been spent in 
the loss department at Chicago with the 
exception of army service. 





No Collision Change in Colo. 


The information that Commissioner 
Kavanaugh of Colorado approved an 
automobile collision rate increase in 


No collision rate 
filed in recent 
A property dam- 
was s okayed. 


\ugust is not correct. 
revisions have been 
months in that state. 
age liability rate increase 
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Companies now .are getting inquiries 
from agents regarding the misinforma- 
tion about collision. That rate remains 
status quo. 


Big Attendance at L. I. 
Meeting of New York Agents 
More than 


meeting of 
Insurance 


200 attended the 

New York State Assn. of 
Agents and Suburban New 
York Assn. of Insurance Agents at Gar- 
den City last week. This was an all 
day affair ending with dinner. 

In the morning the educational film 
on the personal property floater, ‘Found 
Money,” started things off. Clarence G. 
Brush, Suffolk, president of the subur- 
ban group, welcomed agents. Harry G. 
Helm, advertising director of Glens 
Falls, discussed traffic safety or com- 
pulsory insurance, and Frederick W. 
Doremus, manager Eastern Underwrit- 
ers Assn., keeping up to date. 

In the afternoon Richard E. 
son, president Nassau County 
tion, was moderator of a 
various phases of the business. Partici- 
pants were Arthur L. Schwab, Staten 
Island, on cost of: doing business: 
John G. Mayer, executive secretary of 
the New York State group: John C. 
Stott, Norwich; Walter F. Brooks, 
deputy New York insurance superin- 
tendent, on inflation vs. the agent. 
Joseph A. Neumann, Jamaica, president 
of the New York group, reviewed the 
insurance scene, and Emil T. Clauss, 
executive vice-president. of the New 
York State group, why a local asso- 
ciation. 


regional 


Thomp- 
associa- 
panel on 


Wallingford Agents Elect 


James E. Lanouette has been elected 
p resident of Wallingford (Conn.) 

Board of Insurance Agents. Helen Man- 
freda is vice-president, and Emerson J. 
Leonard, secretary. 


Takes Over Jamison Agency 


Howell S. Cogan will continue the 
agency at Bloomfield, N. J., of the late 
George E. Jamison, with whom Mr. 
Cogan was associated for 18 years. 


I.E.A. Holds Parley 


A record crowd attended the con- 
ference of Insurance Executives Assn. 
at Pinehurst, N. C., last week. A num- 
ber of problems in the business were 
discussed, including many of a manage- 
ment character. Two new members were 
elected Gilbert Kingan of London & 
Lancashire and Phil J. Priore of Sun. 
Henry C. Pitot was eelcted in place of 
W. B. Kelly of Royal Exchange. 


C. S. Malcolm to Retire 


Charles S. Malcolm, manager for 
Canada of Car & General and other 
companies of the Royal Exchange group, 
will retire from the insurance business 
at the end of 1951. He will complete 48 
years in insurance at that time, 25 of 
them with Royal Exchange. He will be 
succeeded by James T. Buttery, who 
has arrived in Canada from London 
where he served as agency manager for 
some of the Royal Exchange companies. 


Afia Legion Meets 


The Afia Legion, quarter century club 


of American Foreign Insurance Assn., 
held its annual meeting in New York 
with 23 members in attendance. Mem- 


bership now totals 43. Six new members 
were taken in last year including L. C. 
Irvine, general manager. All officers 
were reelected. W. Cushman is presi- 
dent. The by-laws were amended to 
provide for election of hemispheric vice- 
presidents. 


Brown Heads NLE. Field Group 


Mountain Field Club at 
meeting at Manchester, N. 
Ridgley S. Brown, Century Indemnity, 
president; William A. Clay, Hartford 
Fire, vice-president; George W. Hazel, 
Hartford Accident, treasurer, and 


its annual 
H., elected 


October 25, 1951 


Lawrence Billings, America Fore, 


retary. 
New members are Robert Delano and 


sec- 


John Strossman, General Adjustment 
Bureau; Eugene Littlefield, Royal In. 
demnity, and Richard J. White, Globe 


& Rutgers. 


Diplomas to Chicagoans 
Two graduates of the Insurance In- 
stitute of America courses received di- 
plomas from John P. Holland, broker, 
at a meeting of the Chicago committee. 


Willard M. Docken, inspection super- 
visor of Country Mutual Fire, was 
graduated magna cum laude, and An- 
thony F. Studin, examiner for the 
Great American group, was graduated 
cum laude. 


A. T. Graham, broker and committee 
chairman, presided. 


V. M. Wilson to Agency Post 

Vincent M. Wilson has resigned as 
secretary of Providence Washington to 
join the Boston general agency of 
Brewer & Lord, principal Boston agents 


of Providence Washington, in an ex- 
ecutive capacity. 
Mr. Wilson started with Home in 


1927 at the home office, and later was 
in the New England field for that com- 
pany. He joined Providence Washing- 
ton in 1941 as eastern Massachusetts 
special agent, and went to the home 
office in 1946. He became secretary two 
years later. 


Slate Klein at Cleveland 


Henry Klein, secretary of New York 
Underwriters, will address the Novem- 
ber 14 meeting of the Cleveland Board 
Insurance 
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Consider Plan to Abolish 
Oklahoma Insurance Board 


OKLAHOMA CITY Insurance 
laws and insurance rate fixing were 
taken up at a meeting of the legislative 
council committee on insurance, re- 
sulting in creation of three sub-com- 
mittees for study of proposals. 

One was to consider a proposed ab- 
olition of the state insurance board, with 
its administrative duties to be taken 
over by the insurance commissioner. 
The proposal also included forming a 
panel to preside over rate hearings. 

A second suggestion involved estab- 
lishment of a merit system for auto- 
mobile liability insurance that would 
| penalize the reckless driver with a 
| higher rate than the driver with a bet- 
| ter accident record. 

A committee will also be appointed 
to study the proposal to amend the 
$13,500 death benefit under workmen’s 
| compensation insurance, adopted by the 
last legislature. 

President Kent Johnson of Oklahoma 
Assn. of Insurance Agents announced 
that it would welcome an investigation 
of insurance in Oklahoma. He also 
warned that the state invites federal 
regulation when it fails to provide ade- 
quate laws. He also gave assurance 
that the association would be glad to 
work with any group in codifying the 
insurance laws. 


Todd Ill. Special Agent 


Scottish Union has appointed Eugene 
W. Todd special agent to supervise 
all of Illinois except Cook county with 
headquarters at Chicago. 

He is an army veteran and has had 
rating bureau training. 














Kansas Local Boards Elect 


Donald Yount, Jr., Ford County Ab- 
stract & Investment Co., was named 
president of Dodge City (Kan.) Board 
of Insurors. G. R. Davies, Hiram T. 
Burr agency, is vice-president and W. J. 
Miller of L. B. Hancock, Inc., secre- 
tary. 

3ruce Bentley has been renamed pres- 
ident of Coffeyville (Kan.) Insurors. R. 
A. Lusk is vice-president and Mrs. Jean 
Finefrock, secretary. 





Howay Joins Kolob Corp. 


Kolob Corp., Salt Lake City general 
agency, has named T. C. Howay, Boise, 
Idaho, special agent for western Idaho. 

He is well known in the Pacific north- 
west and has had many years insurance 
experience. After working with North- 
west Mutual Fire and Northwest Cas- 
ualty out of Seattle, he became Pacific 
Coast manager of Connecticut In- 
demnity at San Francisco. Then he 
operated a local agency at San Mateo, 
Cal., for three years. In 1950 he became 











OREL A. DEXTER, 64, executive 
vice-president of Granite State Fire, and 
an officer of New Hampshire Fire, died 
at Portsmouth. He was a former mayor 


as a police commissioner. 


FRANK BALL FOWLER, chairman 
of Indiana Lumbermen’s Mutual, and 
the founder of that company in 1897, 
died at Indianapolis Tuesday at the age 
of 89. He had served as secretary and 
manager of that company from 1897 to 
1930, then until 1943 he was president 
and since then had been chairman. He 
also organized Fidelity Mutual of In- 
dianapolis in 1920 and was its president 
from 1920 to 1943. He was a director of 
Fidelity at the time of his death. He 
was treasurer of National Assn. of Mu- 
tual Insurance Companies from 1923 to 
1944, He was one of the founders of In- 
dianapolis Chamber of Commerce and 
of Columbia Club. A son, Richard K. 
Fowler, is assistant manager of the 
agency department of Indiana Lumber- 
men’s. 








of the city and was serving his 16th year | 





manager for Inland Empire of Boise 
and served in that position until that 
company’s reorganization earlier this 
year, 





Open New Coast Offices 


The new Pacific Coast department of 
Home and Home Indemnity will open 
Friday and this will be celebrated with 
an afternoon buffet. The new offices are 
at 580 California street. 


Atlas has named Roy L. Ries special 
agent in eastern Pennsylvania eastern 
Maryland, Delaware and District of Co- 
lumbia with headquarters at 318 Walnut 


street, Philadelphia. He has been with 
Middle Department Assn. of Fire Un- 
derwriters. 


Battle Creek Agenis Elect 


Elmer Lane has been elected presi- 
dent of Battle Creek (Mich.) Assn. of 
Insurance Agents, succeeding Virgil B. 
Clingan. Vice-president is Tobey Ma- 
son; secretary, Donald Worgess; treas- 
urer, Vernon J. Sharp. 


Alfred Murr, author, lecturer, and 
businessman, will give five lectures this 
semester in the general shipping pro- 
cedure course given by the school of 





insurance of Insurance Society of New 
York. 





Davis Fire School Speaker 


Norman Davis, assistant secretary of 
Underwriters Laboratories, was one of 
the speakers at the fire school of Kan- 
sas Firemen’s Assn. at Hutchinson, The 
extension department of Kansas Uni- 
versity cooperated in the program. 





Newton (Kan.) Insurance Board 
heard ‘Ray Roeder, special agent of 
Hartford Accident, speak on “Store- 
keeper’s Liability.” 
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Zone 4 Meeting ot Commuedeneen at St. Paul 


(CONTINUED FROM PAGE 1) 





acceptance of our price structure an in- 
falliable guide or may it be a mirage? 
In New York State, in 1918, there 
Was an apparent consumer acceptance 
of workmen’s compensation rate levels 
and production costs. The stock com- 
panies and their agents were thriving, 
yet 30 years later the mutuals and 
the State Fund had 60% of their busi- 
ness. This change in consumer accep- 
tance, viewed in retrospect, furnishes 
proof that what many believed to be 
widespread consumer acceptance was 
not a sound consumer acceptance 
destined to survive over the long pull. 


Government Action 


Present or 
ceptance may 


apparent consumer ac- 
be nullified by govern- 
mental action. In the days of the Arm- 
strong investigation the life insurance 
business had wide consumer acceptance 
of its price level; the public was buying 
in increasing numbers and the compa- 
nies were expanding rapidly. Judged by 
those standards we had present or ap- 
parent consumer acceptance of our price 
levels. And, yet, when the Armstrong 
committee analyzed our figures and put 
them out in the statistical sunshine for 
all to see, the decision was that our 
price level was wrong—that too great 
a portion of the policyholder’s dollar 
was going into production costs and 
into company expansion. Out of that 
scrutiny of our price structure came 
restrictive laws; statutory limitations on 
expense, new business and surplus. 

In Britain Lord Beveridge in 1941 
hung detailed operating figures of all 
branches of the business out on the line 
for all to see. In every case the question 
was: (a) How much of the dollar (or 
pound) does the customer get back 
either in the form of losses or dividends, 
and (b) the even more important ques- 
tion, how much of the dollar (or pound) 
is consumed in expenses? As a result 


of that airing of operating results, pri- 
vate workmen’s compensation carriers 
were put out of business; and six years 
later private health insurance was the 
second one to go. 

Today we are confronted with two 
developments in the insurance business 
affecting price levels which should fur- 
nish serious food for thought for all 
people sincerely interested in the 
preservation of private enterprise in the 
insurance business. In the life insurance 
business we face a real problem in main- 
taining a stable field force. Very re- 
spectable arguments are made that this 
problem is due to our failure to (a) 
induce the right prospects to become 
agents; (b) give them proper training; 
(c) provide adequate financing; and (d) 
provide future security. 


Need More Money 


To solve these problems more money 
must be spent—money which can come 
only from the policyholders. The argu- 
ment is made that companies licensed 
outside of New York and with existing 
compensation levels which exceed the 
limits in the proposed bill are thriving. 
From this it is argued that the public 
will accept these increased costs. In- 
deed, it is asserted that we don’t even 
have to speculate upon this proposition; 
it is said that what is actually happening 
is proof enough. Perhaps they are right 
but I have cited above case histories 
where well-intentioned people in the 
insurance business thought the same 
thing and turned to be wrong. All of 
us want to do what is right and what is 
best for the business. It is not a ques- 
tion of motives. The important thing is 
to make sure that we don’t make a 
fundamental mistake which will come 


back to haunt us. 


A similar problem confronts the auto- 
mobile insurance business today, which 
is faced in a number of states with the 
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threat of compulsory insurance. Though 
the automobile liability differs substan- 
tially from the life insurance business, 
the question facing both businesses is 
substantially the same. It turns upon 
a fundamental; is our arithmetic right? 
The question goes deeper than whether 
there is a present consumer acceptance 
of existing rate levels; the question is 
subjected to the same type of scrutiny 
which the life insurance companies faced 
in the Armstrong investigation and the 
British compensation carriers faced in 
the Beveridge report. Can the business 
demonstrate that its arithmetic is right? 

The experience in North Dakota may 
point out one of the answers to this 
inquiry. There the legislative report 
said: 

“Some insured need and are willing 
to pay for services that others don’t wish 
to take. It is not just a matter of dif- 
ferent prices for the same protection. 
In a system of free enterprise the in- 
dividual may select the type of service 
he desires and pay premiums accord- 
ingly.” 


Hang Figures in Line 


Following this thinking the legisla- 
tive committee did what was done in the 
Armstrong investigation, the Beveridge 
report and the T. N. E. C.; they hung 
the figures out on the line for all to see; 
the figures of the stock. companies, the 
mutuals—the agency companies, the di- 
rect writers and the mail-order com- 
panies. With all rate levels displayed, 
not just the highest ones, or even the 
aggregate, the decision was against state 
monopoly and in favor of private enter- 
prise. Here was a case where the vig- 
orous price competition—so troublesome 
and even obnoxious to some people in 
the business—saved the day. And it 
may do so again. 

Mr. Dineen condemned the fanning 
of the issue of income tax as between 
stock and mutual companies, Such a 
fight, he said, will end only in an in- 
creased tax on both and with policy- 
holder paying the bill. 


Explosions Are Averted 


There were presented Tuesday morn- 
ing extensive recommendations of a de- 
tailed nature by committees of deputies 
touching on company examination mat- 
ters, and rating matters. Some of these 
were of a provocative nature and would 
have struck many sparks but the com- 
missioners were in no mood to wade 
into this area and mainly the questions 
were continued for study. Navarre of 
Michigan said some sort of a scheme 
needs to be developed so that these kind 
of matters can be worked over as thor- 
oughly as possible by state and “indus- 
try” technicians and only the quintes- 
sence presented to the commissioners. 

Some of these reports had been avail- 
able for a week or so at N.A.I.C. head- 
quarters at Chicago but few if any of 
the “industry” people had seen them be- 
forehand and it became obvious that 
most of these matters were still too raw 
for decisive action at St. Paul and they 
would have to go back in the oven. 
However, the commissioners did invite 
Harold Wayne of I.M.U.A. and I.M.I.B. 
to read the paper he had put together 
objecting to four resolutions of the fire 
and allied lines raters touching on in- 
land marine questions. 


Rates by Reference 


One resolution condemns the use as 
the basis for PPF, fine arts and jewelers 
block policies of rates produced by fire 
rating organizations. Use of such rates 
by other bureaus by reference was de- 
plored. The resolution said neither pre- 
miums nor loss experience on such fire 
portion of the total premium is reported 
for fire rate-making purposes. 

“What in the world, may I ask, can 
possibly be wrong with that?” Mr. 
Wayne asked. “Who ‘s hurt by the 
practice? How does it do violence to 
an assured or to an agent or company? 


= 


Is the practice in violation of any law? 
What is wrong with ‘the practice except 
that it might not coincide with the ideas | 
of some as to the manner in which our 
business should be conducted. Has any | 
one complained of the practice and, if ; 
so, who is he and what is the basis of 
his complaint?” 

Inland marine rate changes, he said, 
are based upon the over-all record of the 
class; are figured on the over-all rate in 
such cases and then applied to the load- 
ings in a manner calculated to produce 
the desired result for the class as a 
whole. 


Unregulated Classes 


Another resolution that got to a 
touchy spot with Mr. Wayne was one 
requesting the inland marine bureaus to 
show cause why the so-called unregu- 
lated classes should not be subjected to 
control. The resolution states that about 
$481 million or 45% of the $1 billion 70 
million total of inland marine premiums 
is not subject toregulation. This means, 
according to the memorial, that the best | 
interests of the public are not being 
served. 

Mr. Wayne in his answer to this gave 
a statement of the historical background. 

“It was only after thorough explora- 
tion of inland marine insurance, first 
within the all-industry committee itself 
and later with the sub-committee of the | 
N.A.I.C. committee on rates and rating 
organizations,” Mr. Wayne said, “that 
it was unanimously agreed no useful 
purpose would be served by subjecting 
to rate filing requirements that portion 
of inland marine insurance on which 
there was no concert of action or uni- 
formity as between the companies; 
which was wholly competitive and which 
to a very large extent required individual 
treatment and rating. Indeed, it was 
recognized that the competition which 
prevailed and still prevails as respecting 
those classes was the best regulator 
of the business and was in keeping 
both with the intent of the Congress, 
the federal statutes and the avowed pur- 
pose of the proposed rate regulatory 
laws, not to prohibit or discourage com- 
petition or to prohibit or encourage uni- 
formity in insurance rates or practices. 
Moreover, as those who were working 
on the preparation of the model bills; 
later on the members of the committee 
on rates and rating organizations, and 
still later on the members of the 
N.A.I.C., became more familiar with the 
character of this particular portion of 
the inland marine portfolio and the man- 
ner in which such business was treated 
by the companies, it was recognized and 
stated on many occasions that to subject 
such businjess to rate filing requirements 
could only do violence to the best in- 
terests of the insuring public.” 


What Legislatures Did 
None of the inland classification not 











subject to rate filing requirements, is 
required by law to be filed, he declared. 
The legislatures moulded the laws “# 
fit the tried and proven manner of con- 
ducting the business rather than at- 
tempting to mould the industry to meet 
theoretical views, no matter how sound 
they might appear to the laymen, otf 
persons not versed by experience in the 
intricacies, peculiarities and practical 
requirements of the industry. No one 
would benefit in any manner whatso- 
ever from a change in the pertinent por- 
tions of the laws. 

Another resolution on which Mr. 
Wayne had dim views recommended 
that the inland bureaus be compelled 
to adopt uniform policies and endorse- 
ment forms for mandatory use by their 
members and that these be filed in-a 
manner calculated to produce the de- | 
sired result for the class as a whole. 

“Either,” Mr. Wayne asserted, “there 
exists a complete misunderstanding on 
the part of those who placed this mat- 
ter before the meeting or else here again 
we have an attempt to force an entire 
industry to conform to the viewpoints 
of an individual or small group. 

“Insofar as our companies are con- 
cerned, there is now complete uniform- 
ity of forms on those classes of insur- 
ance subject to rate filing requirements 
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of its members comply substantially and 
reasonably with the law in each state. 

“Our forms, including policy condi- 
tions, endorsements and riders, are man- 
datory to the extent that the only 
changes permitted are in format and se- 
quence. The policy of each company 
must contain every insuring clause, 
every extension or limitation and every 
general condition in the same language 
as is prescribed in our filing. Nothing 
of a nature which would have a ratable 
bearing on the contract may be omitted 
from or added to the policy without vio- 
lating the filing of the bureau on behalf 
of the company. There can be no ques- 
tion on this score in the mind of any 
company official or departmental head 
responsible for the preparation of policy 
forms. Each company is fully aware of 
this requirement and accepts it without 
question. 

“Our bureau does permit each com- 
pany to re-arrange clauses to suit its 
own convenience and system of opera- 
tion. We also permit a company to 
combine a rider and basic conditions into 
a single policy form if it so chooses. 

“All of the uniformity necessary and 
reasonable is now provided for and 
mandatory. If by identical policies and 
endorsement forms are meant conforma- 
tion to a prescribed format and se- 
quence, I submit there is nothing in 
either law or logic to support such a 
requirement. The imposition of any 
such obligation by either a bureau or 
a department would be capricious and 
unsustainable.” 


N.A.U.A. on the Hook 


At the outset R. A. Nelson had the 
floor to take exception to resolutions 
aimed at. National Automobile Under- 
writers Assn., but the commissioners 
soon saw the deputies had opened up 
enough matters to keep the fur flying 
for a month. Hence the decision here 
was to ask the deputies and N.A.U.A. 
to have a nice, long, quiet session all by 
themselves somewhere during the next 
month. 

One of the resolutions that caused Mr. 
Nelson some pain and strain asks that 
N.A.U.A. be required to make a sepa- 
rate filing fors each coverage for each 
state of statistical data by premium 
earned and losses incurred, broken down 
by exposure, territory, symbol classifica- 
tion and age group for the three most 
recent calendar years brought to current 
rate level. 

Mr. Nelson had started to contend 
that this would be an over-refinement 
of statistics and would be meaningless 
when the commissioners decided to 
pass on to the next subject. 

There was put in the hopper by John 
Wickstrom of Fagg seen a resolution to 
require A. & H. insurers to provide the 
insured with a written notice not to re- 
new any policy within at least five days 
‘vior to expiration of the term of the 
policy. 

Mr. Wickstrom said there are cases 
of persons returning from a hospital to 
find a notice that their hospitalization 
policies had been terminated at a date 
— to their hospitalization. 

H. Sanford of Michigan opened up | 
#. hot question in reporting a reso- 
lution for the inclusion in association 
examinations of a section dealing with 
the rating practices of the company. 
Henry Moser, general counsel of All- 
state, denouced that, saying that this | 
would lead inevitably to the states trying | 
to prescribe what rating methods a 
company should adopt. This, he al-| 
ieged, is one of the choices that is still 
left to management and there it should | 
remain. 


Cooperation Is Stressed | 


The importance of cooperation be- 
tween the fire examiner and the field 
man was stressed in a talk by Robert 
Johnson, special agent for Aetna Fire 
in northern Illinois, at a meeting of 
the Chicago Assn. of Fire Examiners. 

Mr. Johnson pointed out ways in| 
which the examiner-agent relationship | 








Commissioners Larson of Florida and 
Leggett of Missouri pictured at the zone 3 
meeting of N.A.IL.C. by Harry Fuller of 
National Bureau of Casualty Underwriters. 
Mr. Larson presided at the meeting in the 
absence of Commissioner Allen of Ten- 
nessee. 








can be improved. He said the exam- 
iner should periodically visit the agent’s 
territory, noting changes that “some- 
times occur over-night.” The examiner 
was also advised that he should per- 
sonally sign his correspondence to the 
agent, rather than use an office stamp. 
Mr. Johnson concluded by cautioning 
examiners to make their reports “clear, 
concise, and to the point.” 

Robert H. Hafner, of the Aetna group 
and president of the association, pre- 
sided. 





The Shepherd & Co. general agency 
at Little Rock has appointed Jack M. 


Stewart special agent. An army veteran 
Mr. Stewart has been in insurance at 
Little Rock. 


John Daley Heads Il. 
Liquidation Bureau 


John M. Daley has been appointed 
deputy in charge of the liquidation bu- 
reau of the Illinois department. For 
the past three years he has been in the 
Cook County state’s attorney’s office. 
He attended St. Mary’s at Winona and 
DePaul law school. Since several of 
the pending liquidations in Illinois in- 
volve criminal questions, Mr. Daley’s 
background in the state’s attorney’s of- 
fice should stand him in good stead. 








Beatrice Attorney in Line 
for Neb. Department Post 


Loren Laughlin, attorney at Beatrice, 
Neb., is expected to succed to the post 
of insurance director vacated by Bernard 
R. Stone, it is reported. Mr. Laughlin 
is a former member of the state senate 
and assistant state budget director. 

Mr. Stone, who submitted his resigna- 
tion several months ago, has returned to 
Omaha to resume his law practice. 
Vacancies in the department staff and 
the need of filling them before leaving 
delayed his departure. 


Newlands at Knoxville 


KNOXVILLE, Tenn. — John New- 
lands, U.S. general attorney of Scottosh 
Union & National, who left Britain in 
1945 to come first to Canada and then 
the United States, addressing a busi- 
ness group here, sees socialism as 





Ben R. Franklin, Sr., 
department and W. S. Smylie of the Mis- 
sissippi department photographed by Harry 
Fuller of National Bureau of Casualty 
Underwriters at the zone 3 meeting at 
Chattanooga. 


of the Louisiana 


“making British economy more diffi- 
cult.” A Conservative, Mr. Newland 
predicts a return of Winston Churchill 
and his party to power with “satisfac- 


tory compromises” in Briton’s Iranian 
and Egyptian affairs. He likes the “op- 
portunities’ afforded in America. 





Fla. Mutual Rally Nov. 2 


Florida Mutual Agents Assn. will con- 
duct its midyear meeting at Gainesville, 
Nov. 2-3. The first day will be given 
over to a clinic sponsored by Georgia- 
Florida 1752 Club. The field men will 
go over in detail the insurance program 
necessary for a department store. 





There's proper equipment for every job. 
Yours is knowledge. Yes, it takes 
knowledge to answer questions such as 


the one this agent poses— 


“My customer operates an automobile t 
accessory store and service garage. I sold him ‘ 
a $3,000 Open Stock Burglary insurance 
policy which contained a 60% coinsurance 
clause. He sustained a burglary loss 


which amounted to $2,000 of 


merchandise and $1,000 of his shop tools. 
An inventory after the loss showed 

he still had $1,000 in merchandise which 
the burglars passed up and $2,000 in tools. 
Regardless of the coinsurance clause, 


I think my insured should collect 
$3,000. But will he?” 


Think you can handle it? 


Open Stock Burglary insurance is good 
business—too good for you to miss. Sharpen 


your knowledge of this line with our latest 


issue of “True or False.” 


Ask the 


Advertising Department for your copy. 
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Mutual Agents Elect E. F. ‘High 
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agent. The story will have its greatest 
effect at the community level, where pol- 
icies are sold, and the agent must be 
conversant with the history of mutual 
insurance and its service to the public so 
that he can tell it convincingly. Local 
advertising, based on material made 
available through the national commit- 
tee, is to play a big part, and if timed 
to take advantage of stories that have 
and will appear in national publications, 
the agent will have a forceful message 
resulting in greater prestige and a better 
understanding of his importance in the 
community. 

It is hoped that agents will work 
closely with state and local observance 
committees and advance themes for 
broadening the public relations efforts. 
Plans include a conference, to be held 
March 26-29 in either New York City 
or Philadelphia, at which 10 or 12 prom- 
inent speakers will survey developments 
in their fields over the past 200 years 
and outline a picture of the future. It 
is planned to give a panoramic view of 
their progress, spotlighting the con- 
tributions made by mutual insurance. 

The new president is of appropriate 
timber. Mr. High has conducted his 
agency at Columbus since 1929 and was 


instrumental in forming the Ohio asso- 
ciation in 1944. He served as secretary- 
treasurer of that group for three years 
and as president in 1948. He has been 
a director of the National association for 
five years, on its executive committee 
for two terms and last year served as 
vice-president. A close student of in- 
surance, Mr. High’s sincere concern 
over the problems of the business 
presages another active association year. 


Reviews N.A.M.I.A. History 


A resume of association accomplish- 
ments was given by Charles M. Boteler, 
Washington, D. C., a past president. He 
said that while there have been many 
changes in the association over the 
years, including a membership increase 
from 21 to 4,036 at the end of 1950, the 
original statement of principles has re- 
tained its appropriateness. He listed as 
salient among these cooperation in the 
development of coverages, advancement 
of the understanding of mutual protec- 
tion, exchange of business-getting ideas, 
and training of agents to underwrite 
better risks. 

Much of the rise in educational and 
professional standards of mutual agents, 
as well as the agent’s improved com- 
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petitive footing, is due to association 
efforts, Mr. Boteler stated. He re- 
ferred to the all-risk dwelling policy 
which the association was instrumental 
in putting before the public and said 
that further broadening of policies is 
a paramount objective. He gave par- 
ticular attention to the alert youth 
awards when discussing association pro- 
grams to acquaint the public with the 
importance of the agent’s service. He 
said this has resulted in an amazing 
amount of publicity and good will. Many 
of the charter members were in attend- 
ance, including the first president, John 
R. Chappell, Jr., Richmond, Va. 


Wicker About Eliminated 


A pointed talk on the mutual-stock 
tax controversy by John J. Wicker, Jr., 
Richmond, Va., attorney representing 
American Mutual Alliance, almost was 
eliminated from the program by some 
bad Chicago weather. Mr. Wicker, who 
had boarded a plane at Miami, hovered 
over the city unable to land, pushed on 
to Milwaukee but found no improve- 
ment there, back-tracked to Cincinnati, 
from whence he arrived by train and 
with a little program juggling was able 
to make his presentation. 

To combat what he termed misinfor- 
mation, Mr. Wicker said mutual agents 
must go on the offensive in spreading 
the facts about taxation of mutual com- 
panies. If there are to be changes in 
the method of taxing insurers, he went 
on, the mutuals should be seeking them, 
To support this, he said that the mu- 
tuals are the only organizations that 
have to pay taxes every year, whether 
business is good or bad. 

Mentioning less than 3% of the mutual 
companies are exempt rom paying fed- 
eral income taxes, and these because 
their annual income is under $75,000, 
Mr. Wicker said that over the past 10 
years the federal government, through 
taxes, got 2.81% of the total premium 
volume of stock companies, contrasted 
with a 6.07% figure for mutuals. 

The agent, according to Mr. Wicker, 
is strongly obligated to spread this 
story among the public. The mutual 
agent has an attractive commodity to 
sell but to realize his full potentiality 
he must work constantly to dispel unfair 
tax charges, Mr. Wicker concluded. 


V.-P.’s Speak 


A variety of subjects were treated by 
the association vice-presidents. Henry 
D. Bean, Haddonfield, N. J., reviewed 
the all-industry efforts to prevent com- 
pulsory automobile insurance laws. The 
committee in charge of this, of which 
Mr. Bean is a member, presently is 
considering five measures to lessen the 
number of uninsured persons and fore- 
stall the compulsory movement. They 
are (1) Do a better job of public rela- 
tions, telling about the good work in- 
surance is doing, the claims being paid, 
etc., and also showing that accidents 
per miles driven have been reduced. 
(2) Broaden medical payments coverage 
to apply to all members of the family 
even when they are riding as guests in 
other vehicles. (3) Have the insurance 
department of each state advertise the 
names of uninsured motorists to give 
agents a better opportunity to insure 
them. (4) Impound automobiles after 
accidents in which the motorist does 
not have insurance or cannot show fi- 
nancial responsibility. (5) Establish un- 
satisfied judgment funds, to be operated 
by the companies. There is mixed feel- 
ing among the committee on measures 
3 and 5. It is felt that strict financial 
responsibility laws requiring the posting 
of security for accidents that have oc- 
curred rather than for those that might 
occur after the first one should be 
passed in all states that’ do not have 
them. 

A study of the Massachusetts com- 
pulsory law shows that it has failed in 
many aspects, Mr. Bean commented. It 
has not resulted in all drivers being in- 
sured nor has it improved the type of 
coverage being bought. Because the law 
doesn’t require purchase of medical pay- 
ments, out-of-state coverage, etc., pro- 
tection is not as complete as it would 
be if it were purchased voluntarily. He 





urged that when the committee’s recom- 
mendations are released agents back 
them 100%. 

Mr. Jones in his talk put forth several 
reasons why he is a mutual agent, Mr, 
Wilson described the agents’ role in pre- 
serving free enterprise, Mr. High talked 


on methods of making work more en- ‘ 


joyable and Claude P. Coates, Fort 
Worth, Tex., offered some humorous 
and entertaining remarks on the great 
state of Texas. 


Dispel Parasite Attitude 


One of the greatest dangers in the 
business today is the feeling among too 
many persons that agents are parasites, 
asserted W. M. Ritter, Fayetteville, 
Ark., association secretary. If the agen- 
cy system is to persist, he observed, the 
agent must strive for proficiency and 
render the very best service so that his 
importance to the community will be 
realized. 

Some interesting observations came 
out of an agency management forum 
presided over by George J. Hauenstein, 


Laurel, Miss. Participants were Mr. 
Sasser, W. Nelson Ruffin, Petersburg, 
Va.; H. L. Kennicott, Jr. procedures 


department, and M. S. Hughes, statis- 
tical department, both of Lumbermens 
Mutual Casualty. 

The problem of small- -premium poli- 
cies was given a thorough going-over. 
Mr. Hughes noted that there are two 
cost factors for each policy, sales and 
clerical. In order to put profit into 
these policies, he advised they be written 
for three or five year terms with cov- 
erages combined in one policy. He was 
joined by Mr. Duke in suggesting that 
diligent service be given these policies; 
if there is a loss on them, however, it 
should be charged to advertising. Mr. 
Ruffin added that while they certainly 
should be written, no time should be 
spent on them in cold canvass. Mr. 
Kennicott favored writing them as long 
as they do not overload an agency, mak- 
ing it necessary to hire another girl. 

With respect to the question of wom- 
en’s salaries, the panel agreed that they 
should pay them no less than the best 
girl costs. 


Consider Renewals 


Opinions varied on whether renewals 
should be handled personally or by mail. 
Mr. Kennicott referred to a survey made 
by his company which indicates that 
40% of the endorsements can be elimi- 
nated if the agent contacts assured be- 
fore writing the renewal. He advocated 
culling the renewal list for the com- 
plicated and doubtful risks, paying them 
personal calls. The others would be 
handled by mail. Mr. Sasser considered 
it a sales problem, contending that by 
visiting the assured personally, with a 
policy in hand, he is more likely to buy. 
Problems in accounting, record keeping, 
filing and planning also were treated. 

Richard O. Bennett, traffic safety con- 
sultant of National Assn. of Automo- 
tive Mutual Insurance Companies, de’ 
scribed that organization’s safety work, 
especially in improving commercial ve- 
hicle operation. He showed four new 
safety films which are available to agents 
and recommended that they be used 
whenever possible in the agent’s com- 
munity. 

At the business meeting it was 
brought out that the association is con- 
sidering a proposal that it act as a 
clearing-house in providing errors and 
Omissions coverage for members on a 
group basis. It would be necessary to 
have a group of at least 10 and there 
would be a savings of about 15% to the 
agent. It also was stated that the spe- 
cial projects committee is currently 
working on a proposal for providing 
coverage for property, both real and 
personal, in the care, custody, and con- 
trol of assured. 

At a meeting of Mutual General 
Agents Assn. prior to the convention 
proper John Ratteree, Greer, S. C., was 
elected president to succeed Emmett x. 
Marshall, Charlotte, N. C. J. D. Ran- 
dolph, Greenville, S. C., is vice-president, 
and Raymond Norwood, Little Rock, 
vice-president and treasurer. 

W Perryman, Birmingham, Ala., 
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said data is being collected on alleged 
federal savings and loan association re- 


fusals to accept mutual insurance poli- 
with loan 


cies in connection transac- 
tions. Numerous instances of such re- 
fusals, he stated, have been uncovered 


in southern states. He indicated fed- 
eral anti-trust action may be requested 
if sufficient evidence of coercion or ac- 
tions in restraint of trade is developed. 
A model “uniform” termination agree- 
ment was presented by a special com- 
mittee headed by Mr. Norwood. Its 
purpose is to prevent abuses arising in 
general agency cancelations effected for 
other-than- legitimate or reasonable rea- 
sons. There is no intention, he ex- 
plained, to prohibit or prevent cancela- 
tions for high loss ratios or because 
of slow remittances of agency balances. 
The agreement is not an attempt to 
establish uniformity throughout the 
business, but for use asa — for in- 


dividual general agency and company | 
negotiations. 

Other convention speakers were Wil- 
liam H. Gove, sales development man- 
ager of Minnesota Mining & Manufac- 
turing Co., and Josh Lee, former senator 
from Oklahoma now a member of the 
civil aeronautics board 

The midyear meeting will be held at 
Colorado Springs, May 16-19, and the 


annual at Philadelphia in October. En- 
tertainment included a cocktail recep- 
tion sponsored by Lumbermen’s Mu- 


tual Casualty, 
tendance with Central 
Wert, O., as host, at which Dr. 
P, Haake, economist, lecturer, 
and mayor of Park Ridge, III, spoke, 
and a tour of the Lumbermen’s Mutual 
Casualty home office. The meeting end- 
ed on a festive note with a banquet fea- 
tured by some professional entertain- 
ment. Mr. Hill pone. 


Mutual of Van 
Alfred 
writer 


Criticize N. A. 1.A., Companies at Sut. 


(CONTINUED FROM PAGE 2 





for competitive purposes and not to meet 
public demand. The Far West Agents 
Conference had taken a similar stand 
on the installment payment plans. 

The advisability of presenting a fair 
trades pracice bill and an anti-coercion 
bill to the next session of the legisla- 
ture was referred to the new administra- 
tion. 


Results from Traffic School 


Judge Charles C. Bernstein of the 
juvenile division of the superior court 
of Maricopa county spoke following the 
Monday luncheon on “The Juvenile 
Traffic Attitude School.” He said the 
key to success or failure in any crusade 
to reduce the toll of automobile acci- 
dents is attitude. Regrettably, an atti- 
tude of indifference toward enforcement, 
toward education toward engineering for 
traffic safety, has come to be the rule. 
He told of the success achieved in 
Phoenix in changing the attitude of the 
teen-age driver toward the traffic safety 
program and the law enforcement officer. 
sefore the establishment of the juvenile 
traffic attitude school, teen-age drivers 
were 30% repeaters but with the in- 
auguration of his program of convincing 
the teen-agers that the law enforcement 
officers are their friends and that the 
rules of the road are sensible things for 
their own protection this black figure 
has been reduced to 3%. The school 
is a 10 hour course divided into five 
sessions. 

The school has been so _ successful 
that Judge Bernstein was invited to 
present the plan to the Safety Congress 
at Chicago this fall and is now 
swamped with requests for details of his 
plan from many states and municipali- 
ties. Under the sponsorship of Arizona 
Assn. of Agents a colored film has been 
made showing the operation of this 
plan, which had its first showing follow- 
ing Judge Bernstein’s talk. Copies of 
the film may be secured by school 
boards, safety committee, municipalities 
or other civic organizations by writing 
Ted Loring, executive secretary of the 
Arizona association, 214 Luhrs  build- 
ing, Phoenix. 


Middleton Receives Award 


At the luncheon following the opening 
session, Mr. Middleton was presented a 
gold wrist watch and band, the Douglas- 
Cleveland award for the “insurance 
agent of the year.” Presentation was 
made by Jack ‘Cleveland of the Douglas- 
Cleveland general agency of Phoenix. 
This is the first time the award has 
been made but hereafter it will be an 
annual feature, the winner to be se- 
lected by three members of the executive 
committee. 

Harry Nason, assistant director of 
insurance, spoke on “You Can’t Eat 
Your Cake and Have It Too,” pointing 
out among other things the necessity of 
amending the Arizona insurance code 
to permit the writing of multiple lines 
and some of the newer and broader cov- 
erages not now available to the insur- 


XUM 


ance buying public under the present 
archaic code. 

3urton L. Youngman, public relations 
associate of the Assn. of Casualty & 
Surety Companies, spoke on Arizona’s 
new financial responsibility law, which 
becomes effective January, 1952. 


The afternoon of the first day, John 
Bolton, California insurance attorney, 
spoke on “The Legal Responsibilities 
of Insurance Producers.” He pointed 
out the trend of the courts toward 
placing insurance on a_ professional 
status “so that in a sense they are held 
to a liability similar to that of doctors, 
dentists and attorneys.” A well attended 
Blue Goose party and dance rounded 
out the first day’s program. 


Maurice Herndon Heard 


At the 
Maurice 


luncheon the second day 
Herndon, Washington repre- 
sentative of N. A. I. A., reviewed the 
situation at the national capital. He 
said the national budget “will never be 
reduced until business men stop taken 
well trodden paths to Washington seek- 
ing special privileges or until we have 
a revolution at the polls where inspired 
citizens will seize and hold the reins of 
government through the use of the 
ballot. November, 1952, will be most 
profound in its significance in all history 
to the American business man,” he 
declared. 

Dick Drachman of Tucson was toast- 
master at the luncheon and Ray 
Smucker, radio station operator from 
Yuma, talked on “The Cavalcade of 


Radio.” 

In the afternoon session Frank H. 
French, San Francisco, Pacific Coast 
regional manager of Factory Insurance 
Assn., told of its work and its value 
to the local agent and the business. 

Joe Ottenheimer of the Transporta- 
tion Insurance Agency, Salt Lake City, 
gave a very pithy commentary on the 
American agency system in “Has the 
American Agency System Reached the 
Age of Consent?” 

A panel discussion on the financial 
responsibility closed the business session. 
Moderator was Paul Jones of Tucson. 
Olther members were Harry Nason, 
deputy commissioner; Perry Taft, San 
Francisco, Assn. of Casualty & Surety 
Companies; Frank Distel, Phoenix, 
George McKay, Milton C. Kennedy and 
J. D. Simpson. 

The convention was especially well at- 
tended. Among the organization men and 
Pacific Coast managers attending were 
Harry F. Badger, Pacific Board; Paul 
F. McKown, St. Paul; Ray E. Alder- 
man, Royal-Liverpool; H. Clyde Ed- 
mundson, America Fore; John Wylie, 
Springfield F. & M.; Phil H. Kingsley, 
Fireman’s Fund; John Clark, American; 
A. Henry Shaefer, Hartford Fire; Fay 
Hawkins, Pacific Fire Rating Bureau; 
Frank C. Beazley, Phoenix-Connecticut; 
Rollo E. Fay, National Bureau of Cas- 
ualty Underwriters; Frank H. Spencer, 
Commercial Union; Victor Winkel, 
Home. 


} 


a breakfast for all in at- | 








DESK TOP EQUIPMENT 


Quality, efficiency and years of depend- 
able service have placed the Bert M. 
Morris Company foremost in the field of 
of better Desk Top Equipment. 
famous users have their emblems im- 


printed in gold. 












BERT M. MORRIS CO. 
Desk Top Package Deals 
100 and No. 200 


Inquire about the surprisingly low cost 
of completely furnishing a desk 
with these items. 


No 





money 


niture 





available in 
two types. With jewelers 
bronze bar that drops as 
paper is used, or standard 
box style 


MEMO PADS 





Dept. 


FOUNTAIN PENS — an efli- 


cient and economical pen 
set with ‘‘thread-in’’ point 
section. A real time and 


saver in any Office. 


—at 
book 


BOOK ENDS 
inexpensive 
match modern 


BERT M. 


8651 West Third Street — Los Angeles 48, California 
In Canada: McFarlane Son & Hodgsen, Ltd., Montreal, Can. 


MORRISET — the con- 
stant-flowing, all-round 
writing implement that 
holds a full 2% ounces 
ink for months of 
writing without refill. 
Absolutely will not 
flood. Your choice of 
five quickly replace- 
able ‘‘thread-in’’ points 
extra fine, fine. 
medium, broad, stub 


Many 


THERE IS NO SUBSTI- 
TUTE FOR QUALITY. All 
Morris writing sets are 
equipped with iridum 
tipped points and each 
point is tested and ap- 
proved at factory for 
writeability. 






STURDINESS- EFFICIENCY 
SMARTNESS 


These are combined 
in the superior design of 
all Desk Top Equipment 

manufactured by 


The Bert M. Morris Co. 


The setting shown—pen 
set, memo pad, letter tray, 
ash tray, bookends and 
phone rest are a rich ap- 
pointment to any desk—the 
stamp of an exacting, effi- 
cient executive. The com- 
plete setting retails for 
little more than the cost of 
one higher priced—compar- 
able fountain pen set. 











last 
ends to 
office fur- 





STUB BROAD MEDIUM FINE EXTRA FINE 





LETTER TRAY—strong two ASH TRAY-—A real He-Man 
point suspension § allows ash tray. Glass lined, per- 
access from entire front fect for any desk or con- 
and both sides. Tiers ference table. 

quickly added legal or 


letter size 


ORRIS CO. 
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Goal of Accounting Discussed 


(CONTINUED FROM PAGE 3) 





business is on the agenda of the uni- 
form accounting subcommittee of Na- 
tional Assn. of Insurance Commission- 
ers, meeting shortly in Chicago. Uni- 
formity will not be a fact until a 
decision in this subject has been made, 
according to these reports. There have 
been eight reports, six of which have 
been placed on file. 


Uniformity Good 


The reports indicate that the depart- 
ment is going to keep after uniformity. 
They state that to the extent dollar 
volume is prescribed and recommended 
for allocation the necessity for unit 
costs, time studies, weightings and time 
estimates may be obviated. If it is de- 
cided that dollar volume should not be 
permitted as an allocation basis, the 
companies will need to make whatever 











DIST. of COLUMBIA 








poeags ADJUSTING CO., INC. 


1627 K St. N. W., 
REpublic 6389 
Washington, D. C. 


Annapolis, Md. Pocomoke City, Md. 


greater effort is 
uniformity. 

The New York department has de- 
cided to call attention to rating bureaus 
to non-uniformity and to caution them 
as to any apparent unreliability of 
combined figures, after the N. A. I. C. 
subcommittee has reached a decision on 
which basis to use. 

Another point made in the conclusion 
is that use of direct allocations be en- 
couraged, to reduce the necessity for 
fractional apportionment. There has 
been submitted to the N. A. I. C. sub- 
committee an interpretation of the uni- 
form accounting instructions to permit 
the whole of a salary to be allocated 
to its main expense group, if the salary 
of an individual predominantly pertains 
to the activities of that expense group. 
This refers only to non-supervisory em- 


necessary to obtain 


A DIRECTORY OF RESPONSIBLE 
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Phone 2649 Phone 671 





FLORIDA 





LEHNHARD-BURGESS 
CORPORATION 
MIAMI 


Adjusters for all lines 
Phone 9-4708 2828 Biscayne Bivd. 


Office Phone: 3-2771 Residence Phone: 2-6483 
W. J. ROTHFUSS 
Adjusters All Lines 


1m S. Main St. Decatur, I. 








J. L. FOSTER 


814 First National Bank Building 
Springfield, Illinois 

















MIAMI 
RAYMOND N. POSTON 
Adjusters all lines 
462 Congress Bldg., Telephone 09-6449 


Regular Key West Service; Refer Losses to 
Miami Office 














GEORGIA 


Fire - Automobile - Casualty 
INDIANA 
INSURANCE CLAIM SERVICE 


Chanticleer Building, 24 North 6th Street 
Terre Haute, Indiana 
Phone Crawford 8288 
22 years experience operating in eastern 


HHinois and western Indiana. 
Legal personnel, all types of claims and losses. 














JOE H. BREWER 


All Casualty Lines 
Specializing in auto liability including 
common carrier. 


Lamar 2745 


223 Peachtree Street Atlanta 
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ILLINGIS 


H. E. LICHT 
anand SERVICE 
818 Higley Building 
Cedar Rapids, lowa 
Office Phone 3-5311 
Fire — Extended Co = 


Automabile — Inland Ma 
Casualty — Aviation 














Adjusters All Lines 


E. S. GARD & CO. 


Chicagoland Claims—Since 1920 


175 W. Jackson Bivd. WAbash 2-8880-1 


MARYLAND 











Tel. HArrison 7-9381 
JAMES J. HERMANN CO. 
175 W. Jackson Blwd. 
CHICAGO 4 
General Insurance 
Adjusters 
Aurora, IlL—P. 0. Box 18 


Joliet, I!l.—226 Herkimer St. 
Joliet 3-6704 











Phone HArrison 7-3230 


p> THOMAS T. NORTH, INC. 


Adjusters All Lines 











» 178 W. Jackson Bivd., Chicage 4 


Dickson Adjusting Co. 


42 State Circle | 1400 S, Market St. 


Phone 2649 Phone 671 
Annapolis, Md. | Pocomoke City, Md. 
Home Office 


1627 K St. N.W., Washington 6, D. C, 
Phone REpublie 6389 














MICHIGAN 


ployes. The struggle of the companies 
with such fractional apportionment to 
various expense groups is reflected in 
the reports. Such fractional apportion- 
ments are based in large part on judg- 
ment, the accuracy of which is almost 
impossible to test except by expensive 
and time consuming time study. 

With respect to the allocations of 
executive and other supervisory salaries, 
the reports note that the salaries of 
executives are normally large in com- 
parison to other salaries and misalloca- 
tions and non-uniform allocations of 
such salaries are very effective in im- 
pairing the usefulness of expense figures. 
A variety of methods is used by the eight 
companies thus far examined and the 
methods are appreciably different. 

Dollar volume, when used as an allo- 
cation base, does not have the same 
ctleet as overhead on salaries; overhead 
on all salaries is not the same, in effect, 
as overhead on part of the salaries; 
overhead on all allocations of salaries 
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MICHIGAN ADJUSTMENT BUREAU, INC. 


808 N. Capitol Ave. Lansing 7 
; A. H. Kiebler, Mane 

ie anager 
Detroit a Kalamazoo 
Battle Creek Grand Rapids Flint 
Benton Harbor Traverse City 








NEVADA 





R. L. GRESHAM & CO. 


General Insurance Adjusters 


Phones 4733—6164 
410 E. Carson Avenues 
LAS VEGAS, NEVADA 
Servicing Southern Nevadse—Seuth- 
western Utah—Kingman, Arizome 
and Needles, California. 








NEW YORK 





TOPLIS & HARDING, 
WAGNER & GLIDDEN, INC. 


Insurance Adjustments 


All Lines 3 
Chieage Bostes New York 
Les Angeles Detreit 

















O. R. BALL, INC. 
Fire — Inland Marine — 
Allied Lines 
1542 Hanna Building 
Cleveland 15, Ohio 
Phone: SUperior 1-7850 











LOVELL & COMPANY 


Automobile — Casualty 
Ialand Marine — Aviation! 
74 Williamson as 











THOMAS D. GEMERCHAK 


Insurance Adjustments 
All Lines 
416 Citizens Bldg., Cleveland 14, Ohio 
Phones Off. Su. 1-2666—Res. Fa. 1-9442 





OKLAHOMA 





Rebert M. Hill, Pres. £. B. Bystrom, Vice-Pres. 


- The Robert M. Hill 
ean Co., Inc. 


INSURANCE ADJUSTERS 


138 Penobscot Bidg., Detroit 24, Michigan 
Woodward 5-0e50 











Cc. R. WACKENHUTH AND SON 
ADJUSTERS FOR THE COMPANIES 
ALL LINES 


887 Orpheum Building, Tulsa, Oklahoma 
Phones 2-546 4-3858 











and all other expenses has a far differ. 
ent effect than overhead on salaries; 
allocations based on judgment and time 
estimates differ as judgment differs, 
Allocations made on such non-homo- 
genous bases do not result in a 
ful business figures. The report sug- 
gests the U. A. instructions provide 
for mandatory use of specified allocation 
basis, both for expense groups and lines 
of business, in allocating executive and 
supervisory salaries. 

There was no particular significance 
to selection of the companies first ex- 
amined for U. A., and the conclusions 
are generally applicable to the business 
as a whole and not specifically to any 
one company. Conclusions to the re 
ports where comparisons are made do 
not show names of the companies. In 
one or two instances there are conclu- 
sions specifically applicable to the indi- 
vidual company, otherwise, they are 
identical in all filed reports. 

The companies for which examination 
reports have been filed are Great Amer- 
ican Indemnity, Interborough Mutual 
Casualty, London Assurance, Norwich 
Union Fire, Phoenix of London, and 
Public Service Mutual. 








Open San Diego Branch 


A branch office of the Pacific Coast 
department has been established by Ohio 
Farmers at 400 Cedar street, San Diego. 
In charge is Manager John W. Combes, 
assisted by Douglas R. Olson, special 
agent, and Mrs. Constance G. Warner, 
fire department manager. This is under 
the general supervision of Vice-presi- 
dent Dana L. Jones and will handle fire, 
inland marine and casualty business. Mr. 
Combes and Mr. Olson were in the serv- 
ices during the last war. Since 1946, 
each has been engaged in company work 
in San Diego county. Mrs. Warner has 
previously been with Providence Wash- 
ington at San Diego and Atlas at San 
Francisco. 


N.A.LA. Chairmen Named 


National Assn. of Insurance Agents 
has reappointed Emil Lederer of Chi- 
cago chairman of the metropolitan and 
large lines agents committee, recently 
designated a standing committee. H. 
Herbert Corson, Nashville, has been ap- 
pointed vice chairman. 

New appointees to committee chair- 
manships are: Fidelity and Surety, J. 
Kenneth Cormack, Providence: local 
board and membership, Dave R. Mc- 
Kown, Oklahoma City, and property, 
Maurice J. Hartson, New Orleans. 

Charles H. Frankenbach, Westfield, 
N. J., has been reappointed chairman of 
the trade association contact committee, 
formerly known as speakers bureau com- 
mittee. Other chairmen were reap- 
pointed. 








J. R. Andrews to Pearl 


John R. Andrews has been appointce 
by Pearl to the western Pennsylvania 
and West Virginia field with headquar- 
ters at Pittsburgh. Special Agent G. 
William Potts continues supervision of 
the Pittsburgh metropolitan office. Mr. 
Andrews is a native of Philadelphia and 
served with the army in the last war. 
He has traveled this field for three years 
for Millers National. 


F. P. Program for Women 


Fire & Casualty Agents of Wichita 
held a ladies day meeting, with Presi- 
dent Ralph Lightner presiding. A fire 
prevention program was presented by 


E. M. Van Horn. The Underwriters 
Laboratories film, “Danger Sleuths,” 
and the Civilian Defense restricted 
film, “The Tale of Two Cities,” were 


shown. 





9 @ INSURANCE ADJUSTERS 
HINE S INSURANCE COUNSEL 
Service Since 1908 
a to all 
— my "Claim tfcials, 18S1" 
available now. HINE’S. 
Bidg., Chicago 3, Illinois. 
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Producer Needs 
Courage, Benjamin 
Tells Ohio Agents 


CINCINNATI. In his talk “Agent or 
Peddler?” at the Wednesday morning 
session of Ohio 
Assn. of Insurance 
Agents here, A. L. 
Benjamin, director 
of insurance Cin- 
cinnati Gas & Elec- 
tric Co, called 
courage a prime 
requisite of an 
agent with whom 
he wants to do bus- 
iness. Courage, he 
said, should work 
both ways the 
agent should not 
be afraid to tell the 
buyer when he 
wrong or unreasonable, whether it be on 
coverages or limits carried, on unreason- 
able or exorbitant claims or on failure 
to follow recommendations of inspectors 
or safety engineers. By the same token, 
the agent should have the courage to 
stand up to his company whenever it 
is at fault on underwriting or claims 
practices. 

Other important attributes of an agent 
are an interest in and knowledge of the 





A. L. Benjamin 


is 


buyer’s insurance needs, thoroughness 
and willingness to promote improve- 
ments in coverages. Mr. Benjamin said 


his organization does business with 
more than 60 agents in Southwestern 
Ohio and in his opinion selection of an 
agent is just as important as selection 
of a company. In judging a company he 
uses the common standards of financial 
statement, trend of operations and loss 
paying record, but he thinks its phil- 
osophy of doing business is equally im- 
portant and his observation is that the 


type of agent it has is a pretty good 
index of this. 
Claims Practices 

One point on which Mr. Benjamin 


said an agent should be ready to oppose 
his company, if necessary, an arbi- 
trary attitude toward claims. Some com- 
panies feel that a substantial proportion 
of claims need not be inv estigated, some 
because the carrier is sure it will not 
pay, and another group because it feels 


is 


it will have to pay them anyhow, invest- 
igating only those which may cost a 
fair amount of money. Mr. Benjamin 


called ignoring any claim, regardless of 
size, harmful to the company and to the 
public and said nothing makes people 
call insurance a “racket” more than this 
practice. 

Thoroughness Is Emphasized 


Thoroughness is a continuation of 
of insurance, Mr. Benjamin 
‘aid, and means that an agent will not 
relax until he has given his client cov- 
erage against all contingencies at a 
premium consistent with the exposure. 
He cited as specific examples selling 
liability insurance on an occurrence ba- 
sis and insistng on complete contractual 
liability insurance with comprehensive 
liability coverage. Discussing knowledge 
of insurance, Mr. Benjamin referred to 
protective liability insurance, pointing 
out that a standard provision requires 


the insured to give the carrier imme- 
diate notice of an accident. He said 
that most office buildings are of nec- 


essity making constant alternations and 
changes because of shifting occupancy, 
usually by outside contractors. If an 
employee of a contractor is injured, the 
building manager usually assumes this 
is a workman’s compensation matter and 
does not think of notifying his insurer 
and may not even know of the accident 
until perhaps a year later the employe 
sues the building owners. He said an 
alert agent should see that these policies 
are endorsed to provide that the carrier 
shall be notified as soon as the insured 
has information from which he may 
reasonably conclude that a ciafm will be 
made against him. Mr. Benjamin said 


he had discussed this at a regional meet- 
ing of National Assn. of Building Own- 
ers & Managers and the point was new 
to his audience and aroused much in- 
terest. 

Mr. Benjamin criticized the lack of 
multiple line underwriting in Ohio and 
cited support of this as an example of 
what an agent should do in promoting 
improvements in coverage. He also crit- 
icized the unsuccessful attempt in Ohio 
this year to prohibit deductible fire in- 
surance. He said he and other insurance 
buyers actively opposed it and that he 
would always voice his opinion on legis- 
lation which would affect his company 
or industry as a whole. 


Oppenheimer Word on 
Mo. Issue Is Given 
From H. K. Dent, president of General 


of Seattle, on the issue between that com- 
pany and Missouri Assn. of Insurance 
Agents over a resolution by the executive 
committee of the agents group condemning 
the practice of companies dealing direct 
with insured on renewal and mentioning 
General specifically: 

The day after I mailed you the article 
that appeared in your issue of O'ctober 
18, under the heading “Story Behind 
General of Seattle Mo. Issue Told,” I 
received a wire from Mr. George Op- 
penheimer of Kansas City, president of 
the Missouri Association of Insurance 
Agents, which, so far as we are con- 
cerned, clarified the matter. I so wrote 
Mr. Oppenheimer and told him that I 
had written a full report to you but that 
if he would send copy of that wire im- 


mediately to THE NATIONAL UNDER- 
WRITER it would be entirely agreeable 
to me to have you kill the story that I 


had sent to you the day before. Further, 
that while I felt his wire would settle 
and clarify the situation, I could not 
agree with his position that the matter 
could be closed without further publicity 
because they themselves had made a 
charge against our company that had 
not been substantiated or cleared. 

As I have not heard further from Mr. 
Oppenheimer, I quote his wire, as fol- 
lows: “Your letter Oct. 3 you evidently 
misinterrpreted my letter Oct. 1. I agree 
with your statement of the case com- 
pletely. Vast difference between direct 
solicitation and overhead writing and 
believe committee action completely 
wrong in the circumstances. Have so 
expressed myself. Deplore publicity and 
trust this ends the matter.’”’ Thus this 
controversial subject seems to have been 
brought to a satisfactory close. I appre- 
ciate the attitude of the association, 
through its president, finally has taken. 
So far as we are concerned, we have no 
hard feelings toward anyone. 

We also deeply appreciate the fair po- 
sition THE NATIONAL UNDERWRITER has 
taken in presenting both sides of the 
case. 


James E. Dunne Indicted at 
Atlanta for Criminal Libel 


ATLANTA — The Fulton county 
grand jury here has indicted James E. 
Dunne of Louisville, president and pub- 
lisher of “Insurance Index,” on a crimi- 
nal libel charge. 

The indictment returned Tuesday was 
based on an article published in the In- 
dex which attacked Georgia Insurance 
Commissioner Zack Cravey’s adminis- 
tration of state insurance laws. 

“Appropriate action” will be taken to 
bring Dunne to trial, the Fulton county 
solicitor’s office said. 


Hear Rating Bureau Head 


Harold S. Morr, manager Utah Fire 
Rating Bureau, speaking before Salt 
Lake Assn. of Insurance Agents, Oct. 
19, at their monthly meeting, traced the 
phenomenal growth of the bureau since 
it was established as a separate organiza- 
tion in 1947. 

Fire insurance premiums in Utah have 
increased from $1,609,000 in 1944 to 
$5,680,000 in 1950, he pointed out. The 
personnel of the Utah office was seven 


in 1944 and is now 18. 

The number of “dailies”, endorse- 
ments, etc. processed by his office per 
year increased from 54,000 in 1935 to 
138,000 in 1950. Mr. Morr complimented 
the companies and the agents for the 
improved job they have done in send- 
ing in accurate dailies and endorse- 
ments. 


Hayes to Am. Casualty 


Frank M. Hayes, Jr., has been appoint- 
ed special agent at Detroit for American 
Casualty. He has seen service with U. S. 
F. & G. and Continental Casualty. 


Camden in National Bureau 


National Bureau of Casualty Under- 
writers has elected Camden Fire to mem- 
bership. 


Commissioner M. O. Allen of Tennes- 
see, after an extended illness, has left 
Mid-State Baptist Hospital at Nashville, 


but is not expected to be able to return 
to his office for some time. 


Ohio C.P.C.U. Conferment 
Slated for Cleveland Dec. 5 


Ohio chapter of C.P.C.U. will sponsor 
its annual all-industry luncheon and con- 


ferment Dec. 5 at the Allerton hotel, 
Cleveland. Dr. Harry J. Loman, dean 
of American Institute, will confer the 


designations, and the principal address 
will be given by Adrian Teaf of 
Philadelphia, president of C.P.C.U 


Secured Group in New Home 


& M. and Secured Cas- 
ualty are now operating out of their 
new home office building at 422-428 
North Meridian street, Indianapolis. 
The companies will hold an open house 
all day Wednesday and Thursday, Nov. 
7 and 8, and the office will be open 
Wednesday evening also. 


Secured F. 
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_NEWS OF FIELD MEN 





National Fire Revises IIl. 
Field Supervisory Setup 


National Fire has revised the Illinois 
field. 

The southern Illinois territory has 
been enlarged to include six additonal 
counties and will continue under the su- 
pervision of State Agent W. H. Buesch- 
ing, assisted by Special Agents M. R. 
Dace, D. H. Frische, and R. Hedlund. 
They will continue to have headquarters 
it Springfield. 


The northern Illinois territory has 
been revised to include 21 counties. 
This field wll be under the supervsion 
of State Agent G. R. Harvey. 

The territory supervised by Special 
Agent S. P. Janco has been enlarged, 
and he will continue to operate out of 
the Chicago office. 

Special Agent Fred W. Kern, at his 
own request, has returned to the Chi- 
cago office as an examiner in the farm 
underwritng department. 

William J. Wert has been appointed 
special agent in northwestern Illinois 
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THE NATIONAL UNDERWRITER — FIRE & CASUALTY EDITION 








WANTED 


Casualty Claims Manager by multiple line 
bureau company planning to open New 
York City claims office. 


Write giving full information concerning 
age, education and experience. 


Salary open. All replies confidential. 


Address H-56, The National Underwriter, 
175 W. Jackson Blvd., Chicago 4, Ill. 








ATTENTION 


insurance Auditors or Accountants 


Have you had insurance company payroll 
auditing or accounting experience, and 
are you retired or tired of traveling? If 
so, the Chicago home office of a nation- 
wide casualty group has an office position 
for you if you are not over 60 years of 
age. Reply in confidence, giving a resume 
of your experience and the salary desired, 
to Box H-66, The National Underwriter, 
175 W. Jackson Blvd., Chicago 4, Ill. 


WANTED 


. 1 
line « y < P 








Large Itiph y op- 
erating nation-wide with home office in 
Hartford has need for several top-flight 
casualty claim adjusters as prominent addi- 
tions to its staff. Splendid opportunity for 
men capable of advancement along man- 
agerial lines. Varicus locations, particu- 
larly midwest. If you intend making claim 
work a career it will pay you to explore 
the possibilities with this company. In re- 
ply give age, educational background, ex- 
perience, salary requirements, and choice of 
location. Address Box H-70, The National 
Underwriter, 175 W. Jackson Bivd., Chicago 


4, il. 


FeNATIONAL UNDERWRITER 











ASSISTANT MANAGER 
FIDELITY AND SURETY DEPARTMENT 
Opportunity in Home Office for man experienced in 
Fidelity and Surety underwriting. Willing to con- 
sider man having Fidelity underwriting experience 











WANTED 


Chief inspector for well established fire insurance 
carrier with headouarters in Chicago. Requires good 
fire prevention background. Must have working 
knowledge of rating schedules and sprinkler equip- 
ment. Excellent opportunity for man who can qual- 
ify. Salary open. Address H-63, The National 
Underwriter, 175 W. Jackson Bivd., Chicago 4, III. 








WANTED TO BUY AGENCY 


in Milwaukee, Wisconsin, and having an- 
nual commission income of $5,000 or more. 
Address H-64, The National Underwriter, 
175 W. Jackson Blvd., Chicago 4, Ill. 








only. State age, education, experience and salary 
desired. Address American Indemnity Co., P. 0. 
Box 1259, Galveston, Texas. 

ADJUSTER 


Fast growing East Texas Casualty Company 
desires experienced field adjuster. Advance- 
ment and opportunities for right man. Give 
particulars as to experience, age, marital, draft 
status and salary desired. Replies confidential. 
Address H-48, The National Underwriter, 175 W. 
Jackson Blvd., Chicago 4, 











TRAINEE FOR FIRE UNDERWRITING 
WANTED 


On the job training for ambitious young man in fire 
underwriting of large risks. Good salary with excel- 
lent working conditions and future opportunities. Class 
starts immediately. Address H-53, The National 
Underwriter, 175 W. Jackson Blvd., Chicago 4, II. 








WANTED 


Chicago agency wants young man or woman for 
position of cancellation clerk to act also as an 
assistant in the underwriting department. Some 
experience necessary. Fine opportunity for the 
future. Address H-65, The National Underwriter, 
175 W. Jackson Blvd., Chicago 4, Illinois. 








WANTED 


Local Agency wants general agency contract with com- 
petitive deviating stock or mutual casualty or fire 
company. Excellent S. E. Minnesota territory. Can 
use company also writing Long Hau! Trucking: Petro- 
leum Tank Welders and Erection. Address H-69, The 
National Underwriter, 175 W. Jackson Bivd., Chicago 
4, i 








ADJUSTER 

Rapidly growing Wisconsin mutual company writing 
auto insurance exclusively desires field adjuster. Age 
not over 35; exnerience at least three years. Ad- 
vancement opportunity — attractive benefits. In re- 
ply, state full particulars about yourself, experience, 
and salary. Replies confidential. Address H-30, The 
National Underwriter, 175 W. Jackson Blvd., Chi- 
cago 4, Illinois. 








WANTED 


Casualty underwriter—Automobile and General 
Casualty lines—Large General Agency—Indiana 
City of 70,000. Salary open. State age, military 
status and prior training. Address H-55, The 
National Underwriter, 175 W. Jackson Blvd., 
Chicago 4, Ill. 








ADJUSTERS WANTED 


Both experienced and inexperienced men are 
needed by the Chicago office of a large Casual- 
ty Company. Our employees know of this ad- 
vertisement. State qualifications, experience, 
marital and military status. Address H-71, The 
National Underwriter, 175 W. Jackson Blvd., 
Chicago 4, Illinois. 
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for National Fire. Mr. Wert began his 
insurance career with National in 1941 
in the farm department. He served with 
the armed forces from 1942 to 1946, and 
rejoined National, receiving training in 
various departments. 

Mr. Wert will be associated wth G. 
R. Harvey, state agent, with headquar- 
ter at Rockford. 


Ingalls, America Fore 
N. Y. State Agent, Retires 


George W. Ingalls, New York state 
agent for the fire companies of Amer- 


ica Fore group, has retired under the 
company’s retirement plan. 

Mr. Ingalls has been with America 
Fore in the central New York field 
since 1913, and in the insurance business 
since 1890, when he started with the 


Hartwell & Shackelford local agency at 
Saratoga Springs, N.Y. He has been 
active in insurance organization affairs. 





Inspect Kenosha Nov. 27-28 

Wisconsin Fire Prevention Assn. will 
inspect Kenosha Nov. 27-28 in coopera- 
tion with Kenosha Assn. of Insurance 
Agents and other local organizations. 
Stoughton Assn. of Insurance Agents 
cooperated in an inspection there Oct. 
Se. 


Jackson with St. Paul in Ky. 

The St. Paul companies have ap- 
pointed Hugh Jackson special agent in 
Kentucky, associated with State Agent 


I. J. Holmgren. He is a native of Ken- 
tucky and has had several years ex- 
perience in insurance. He will have 


headquarters at Louisville. 


Name Connary in Conn. 


\merican has appointed Joseph P. 
Connary as special agent for Connecti- 
cut. Mr. Connary served in the navy 
and following his discharge attended 
University of Maine, graduating in 1950. 
He joined American that year and at- 
tended the advanced class at the home 
office. He thas had experience in the 
underwriting and service departments. 


Evans Transferred to Reno 


Home has transferred Robert S. 
Evans, special agent, from San Fran- 
cisco to Reno. Mr. Evans started with 
Home in 1941 as a clerk. He served 
in the navy and returned as an under- 
writer at San Francisco. He was ap- 
pointed special agent in 1947. 


First So. Cal. Inspection 


The first town inspection in southern 
California was conducted by Southern 
California Fire Underwriters Assn. at 
Arcadia, with 47 participating. Frank C. 
Colridge, general manager of Pacific 
Board, was the featured speaker at the 
dinner. 


Fincke Made N. Y. Special 


Commercial Union has named Robert 
G. Fincke special agent for suburban 
New York City. He will have head- 
quarters at New Rochelle. Mr. Fincke’s 
entire insurance career has been spent 
in the company’s New York suburban 
underwriting department. 


V. M. Clifton to American 


American has appointed Vernon M. 
Clifton assistant field supervisor with 
headquarters at the home office. A mem- 
ber of the Georgia bar, Mr. Clifton has 
a background of 25 years in insurance, 
including both fire and casualty ex- 
perience. 


N.Y.C. Pond Committees 


At its organization meeting in Ho- 
boken in October, Walter D. Sheldon, 
manager of Niagara at Newark and 
newly elected m.l.g. of the New York 
City pond of Blue Goose, appointed the 
following committees: 

Advisory, W. T. Murphy, General Ad- 
justment Bureau, and George P. Albiez, 


Pearl; Blue Goose news, Robert Wal- 
dron, G.A.B.; education and _ project, 
George D. Vail, Jr., Corroon & Rey- 
nolds; entertainment, Robert F. Stumpf, 
G.A.B.; fellowship fund, Mr. Murphy; 
finance and auditing, J. F. E. Wood, 
independent accountant, New York; 


golf, Carl Fry, Boston; insurance, M. C.& 


3uchenberger, Underwriters Salvage; 
membership, W. M. Witsell, Jr., G.A.B., 
and George Martin, New York Under- 
writers; memorial, Fred Bross, Halifax; 
publicity, Charles J. Unger, New Jersey 
Assn. of Insurance Agents; ritual, Mr. 
Albiez, and visiting, Philip M. Win- 
shester, G.A.B. 

The next meeting of the pond will be 





held in New York City Dec. 5, and 
March 14 has been set for the annual 
dance at Maplewood, N. J., Country 


Club. 
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Field Men Back in Army 


Lloyd S .Ramsen, Rhode Island spe- 
cial agent, and Arthur S. Yeates, Massa- 
chusetts special agent of Boston, now 
are back in the army. Mr. Remsen is 
in Paris as a lieutenant, and Mr. Yeates 
is a warrant officer in Japan. 


Boston Has Eastern Changes 


Francis H. Lynch has been named 
loss superintendent at Philadelphia _for| 
3oston, and Raymond A. Sanborn, Jack| 
L. Thacher and John B. Bruce have been 
named special agents in the eastern ter- 
ritory. Mr. Lynch previously was with 
Pearl and Pacific National. 

Mr. Sanborn, who will travel the 
Albany, N. Y., territory, graduated from 
Tufts college and was in the army air 
corps before joining Boston. 

Mr. Thacher has been assigned to 
Manchester, N. H. He is a graduate of 





Bowdoin college and served in the 
navy. 
Mr. Bruce has been appointed cas- 


ualty and surety special agent for Con- 
necticut. He graduated from Wesleyan 
university and was with Hartford Acci- 
dent, Connecticut General Life and New 
England before joining Boston. 


Firemen’s Names Two in Tex. 


Firemen’s has appointed two new spe- 


cial agents in Texas, Glenn Andrews 
in west Texas with headquarters at 
Abilene and Roland Bryant in east 


Texas with headquarters at Dallas. Mr. 
Andrews has been an adjuster at Hous- 
ton and Mr. Bryant, before joining 
Firemen’s early this year, was in the 
rating division of the Texas department 
at Austin. 





en 
Brown Named in Nebraska 


Corroon & Reynolds have appointed 
Ray E. Brown special agent in Nebras- 
ka. He was with a general agency in 
Nebraska for several years, and he was 
also in the local agency business. F> : 
the time being he will make his hezo# * 
quarters at Aurora, Neb. "| 


Named in Va. Field 


Henry W. Butterworth has joined 
Scottish Union as special agent in Vir- 
ginia. He attended University of Rich- 
mond and has had local agency ex- 
perience. 


Fire Chief at Salt Lake 

Fire Chief J. K. Piercey was speaker} 
at the first fall meeting of the Salt Lake 
Blue Goose. He outlined the fire de- 
partment’s program for fire prevention 
and emphasized the need for expansion) 
of the facilities. : 


McCune Gill, vice-president of Title 
Insurance Corp. of St. Louis, spoke at 
the October luncheon meeting of St. 
Louis Blue Goose on “Seeing St. Louis.” 

Anthracite Field Club will hold a 
dinner meeting at Wilkes-Barre, Pa., 
on Oct. 30. 

Indiana Fire Prevention Assn. will] 
inspect North Vernon Nov. 8. | 


TheWitchita Blue Goose Auxiliary held) 
its opening fall dessert-bridge at the} 
home of Mrs. Ivan Hemphill. j 
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FeNATIONAL UNDERWRITE 











MARINE 


WATERFRONT PROBLEMS 


| Discuss Reducing 


8 > 
Pilferage Losses 
NEW YORK—Only in the last 25 


years have marine insurers actively at- 
tempted to improve their risks, R. Bruce 
Miller, assistant vice-president of North 
America companies, said at the panel 
on cargo security sponsored by the 
Security Bureau during the American 
merchant marine conference here. Prior 
to that time, he said, the underwriters 
took the attitude that loss prevention 
was not their business. 

Others on the panel were Myles J. 
Lane, U.S. attorney for the southern 
district of New York; and Edward E. 
Hargett, FBI, New York. Captain E. C. 
Holden, vice-president of U. S. Protec- 
tion Indemnity Agency, opened the 
panel and presided. He said that the 
problem of theft and pilferage in New 
York is of great concern, but at least 
it is being fought by the Security Bu- 


























reau, whereas in other ports conditions 
are a great deal worse. 

Mr. Miller described steps taken to 
combat losses by reducing reimburse- 
ment. The idea is that if shippers or 
consignees are not paid top value they 
will be more interested in prevention 
of pilferage and provide better packing 
protection with more prompt delivery 
taken by consignees. 

It would be impertinent, he conceded, 
for underwriters to try and force bet- 
ter packing by setting up unreasonable 
standards, but somewhat the same end 
may be accomplished by recommenda- 
tion. There is disagreement among un- 
derwriters as to how far they should go 
in loss prevention, but with the big in- 
crease in such losses following the sec- 
ond war, all underwriters became inter- 
ested in the problem. 


Problems of Underwriters 

Among the problems of the under- 
writers are late reports on losses and 
the long series of movements that car- 
goes must make. He urged greater co- 
operation among all those involved in 
the movement of goods as a solution 
of the problem of pilferage. 

Mr. Hargett suggested use of secret 
marks or identifying characteristics for 
items in a shipment of valuable cargo 














so that identification of stolen property 


can be established. 
Mr. Lane noted that one of the im- 
portant problems every  prosecutor’s 


office faces in prosecution is the iden- 
tification of stolen merchandise. If the 
merchandise cannot be identified, even 
if the thief confesses, in many cases it 
is necessary to discontinue prosecution. 
He suggested secret marks on merchan- 
dise. There is no problem on canned 
goods, cosmetics, jewelry, watches and 
cameras. There secret marks can be 
added to these items. In the case of 
piece goods it may be necessary to have 
the mark appear at intervals in the roll. 
Psychologically, such a procedure might 
be a real deterrent as many theives 
would be unwilling to steal and receivers 
unwilling to buy if they realized that 
the merchandise, despite its removal 
from the original containers, could be 
identified. Such a program would re- 
quire an educational campaign with 
shippers, manufacturers and steamship 
companies cooperating. He suggested 
that perhaps insurers could have a diff- 
erent rate for merchandise bearing sec- 
ret marks, 


Aetna Fire Names Two to 
Higher Inland Marine Posts 
R. Goslee, 


Malcolm marine agency 

















rn. Jack EXC FSS AN D) S U dod OS [| N F S supervisor, has been advanced to inland 
nen faiaad marine superintendent of Aetna Fire, 
hors till and John G. Mackey Jr., inland mar- 
an ae ine underwriter, has been named mar- 
=e cil Fire, Allied Lines — Automobile Physical Damage "he Gates tained Mates fo ‘2000 te 
is Reon the automobile department. In 1940 he 
armv air transferred to the inland marine de- 
: partment. From 1943 to 1946 he was 
gned to given a leave of absence to serve as 
duate of a special agent for the FBI. In 1949, 
i in the three years after he resumed his duties 
in the inland marine department, he 
tod came was named marine agency supervisor. 
for Con- Mr. Mackey joined Aetna in 1936 as 
Vesleyan an underwriter in the southern depart- 
rd Acci- ment. When Dallas inland marine office 
~<s|! GUARANTY FIRE & MARINE | 2 eee" ier 
cial agent there. He was recalled to 
the home office in 1949. 
n Tex INSURANCE COMPANY 
os oa Hear Talk by FBI Man 
Andrews . James C. Ellsworth, assistant special 
rters at Reinsured (by Treaty) agent in charge at Los Angeles for the 
in east Up to 91 2/3 Percent by: FBI, addressed the October meeting of 
llas. Mr. P / y Marine Underwriters of Southern Cali- 
it Hous- . fornia. He described the FBI’s jurisdic- 
joining Lloyd's London tion in hijacking activities and its work 
; in the and with local law enforcement agencies. 
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is hess "<> ; J. Loman, dean of the American In- 
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P.O. Box 84 Telephone 24637 . jointly by the New York, Boston, and 
St. Andrews Branch (Long Distance) L. D. 947 Connecticut chapters. 
; joined Charleston, S. C. J. George Kaplan, New York City 
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slceeamnenes opposite at the next table. 
At the head table in addition to Mr. 
speaker 
alt Lake - ~ D / 
fire de- Vcen o} to "i. 
evention OB 44 ROT ad o 


x<pansion 


of Title} 
spoke at} 


xy of St. 
. Louis.” 


at the 












; 
{ 


OUR COAST GUARD — In times of peace and war the 
Coast Guard faithfully patrols our Coasts. Their valiant 
rescue and salvage feats since 1790 are historic. Through 
raging seas, ice bound waters and fog, men of the Coast 
Guard pursue their courageous and efficient rescues. 
The Northern Assurance has provided reliable 
Insurance Protection for over 114 years. 
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Pictured at the official opening of the 
new 14,350 square foot edition to the west- 
ern department of American at Rockford, 
Ill. Left to right: President B. C. Vitt; 
John G. McFarland, manager, and John P. 
Young, Jr., vice-president. More than 1,500 
visitors, including agents, employes and 
families, and members of the public, were 
received at the opening festivities. 





Kaplan, were H. C. Conick, U. S. 
manager of Royal-Liverpool and presi- 
dent of the American Institute; Donald 
H. Chadwick, Atlantic companies, 
chairman of the arrangements commit- 
tee; Charles Jameson of Home Indem- 
nity, vice-president New York chap- 
ter; Thomas W. Sweeney, New York 
City broker, trustee of the American 
Institute; Lester F. Beck, home office 
agency of Connecticut General, Hart- 
ford, president Connecticut chapter; 
Deane Merrill, Newark agent, national 
director of C.P.C.U.; Samuel M. Wil- 
liams, Jr., Newark, assistant manager, 
Maryland Casualty, president New Jer- 
sey chapter, and Arthur H. Goehrlich, 
dean of the Insurance Society of New 
York. 





OLD GUARDS MEET AT N, Y. 


Nearly 400 members 
Guard of America Fore group held 
their annual banquet at New York 
City. President Frank A. Christensen, 
who himself has 30 years of service 
with the company reviewed operations 
of the group and stressed the importance 
to the organization of the knowledge, 
experience and ability of Old Guard 
members. 

J. Victor Herd, executive vice-presi- 


of the Old 


dent, was an honored guest. America 
Fore has a total of 7,782 employes 
countrywide of which 1,061 are Old 
Guard members. 


BROKERS HEAR BOHLINGER, MEAD 


At the anniversary luncheon of In- 
surance Brokers Assn. of New York 
Nov. 13, Superintendent Bohlinger will 
be featured speaker along with James 
M. Mead, chairman federal trade com- 
mission. 





OWENS HEADS DRIVE 


Walter D. Owens, president of U. S. 
Casualty, has been named chairman of 
the insurance division of the 1951 Trav- 


elers Aid Society campaign in New 
York City. Working with Mr. Owens 


will be Franklin B. Tuttle, president of 
Atlantic Mutual, and John C. Weghorn, 
New York City agent. 








Frank Sullivan Union 
League of Chicago Speaker 


Frank Sullivan of Kansas, who is 
president of National Assn. of Insurance 
Commissioners, will be the speaker at 
a luncheon Noy. 5 of the insurance 
group of Union League Club of Chi- 
cago. This will be the first gathering of 
the season of this group and a large 
attendance is expected. Roy L. Davis of 
Assn. of Casualty & Surety Companies, 
is chairman. Mr. Sullivan the next day 
is on the program at Chicago of Na- 
tional Assn. of Independent Insurers. 


Security Declares Extra 


Directors of Security of New Haven, 
have declared a dividend of 40 cents a 
share, plus an extra of 15 cents a share, 
both payable Nov. 1 to stockholders of 
record Oct. 19. 
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COMMENT 





A Chance to Advise the Government 


The large number of people engaged 
directly and in selling and 
underwriting pensions and group insur- 
ance have a strong interest in the cur- 
rent majority report of four members 
of a six-man panel created to advise 
the wage stabilization board to what de- 


indirectly 


gree pensions and group insurance 
should be controlled. This better than 
100-page document, formidable as_ it 


might be expected to be, has been put 
through after weeks of deliberation by 
the panel. Insurance people can’t be 
blamed for their impatience that the re- 
port was not forthcoming sooner, but 
at the same time the insurance business 
will appreciate the enormous complexity 
of the subject and the tremendous diffi- 
culties involved in welding four views 
into a report which had to be technically 
accurate and legally definitive. 

There were many differences of opin- 
ion to be ironed out, but gradually the 
public members of the panel, Wilbur 
Cohen, technical adviser to the social 
security administrator and chairman of 
the panel, and John McConnell, Cornell 
industrial relations professor, found they 
were in general agreement with a labor 
members, Carl Huhndorff, research di- 
rector for International Assn. of Ma- 
chinists, and Harry Becker, social se- 
curity director of United Automobile 
Workers. They came to the conclusions 
enunciated in the majority report that, 
with exceptions they have provided for, 
employe benefits do not provide pay- 
ments which compensate for increases in 
the cost of living, they don’t add to the 
purchasing power of workers and to 
inflationary pressures, that such benefits 
are a form of savings, and that the 
A. & H. benefits in particular are self- 
limited by local costs of medical care, 
hospitals, etc. 

On several of these counts, these four 
men lost along the way the two in- 
dustry members: Frederick P. Sloat of 
G. Gilson Terriberry Co., insurance and 
pension consultants, and Clifford P. 
Hawker, vice-president of Armstrong 
Cork Co. The degree of dissent of these 
two members is not known, but will be 
disclosed next week when they will sub- 


mit their minority report to the WSB. 
Generally speaking, it is understood that 
their position is akin to that expressed 
by certain industrial leaders to the effect 
that employe benefits are the same as 
wages and have the same inflationary 
influence. They feel that the unions will 
now push insurance benefits through col- 
lective bargaining to an unwise extent. 

Such an attitude is naturally in sharp 
conflict with the position of the labor 
members who argue that the WSB 
freeze caught their bargaining program 
in mid-stream, while it was only about 
two years old. The union people state 
that many of their members are without 
adequate programs as yet and that there 
is a great unevenness between welfare 
programs. They want the opportunity 
to equalize these programs. 

It can be seen that if many of the 
leaders of industry in the country op- 
pose the majority report of the WSB 
panel, and this appears to be the case, 
there will be strong pressure brought 
to bear on the WSB not to reject the 
report and keep most of the wraps on 
insurance and pensions. This will be 
very powerful and very influential oppo- 
sition to the hopes of many insurance 
people. 

It is, of course, up to the individual 
insurance man to decide for himself 
what will be his position in this matter. 
He will be better able to do this when 
the panel minority report is presented 
next week. Whichever way the thinking 
of insurance men inclines them, their 
opinions can bear some weight in what 
may be a close battle over whether bene- 
fits remain at least partially frozen or 
are thawed. The majority receommenda- 
tions are not binding and have to be 
approved by the 18-man wage stabiliza- 
tion board and by the economic stabili- 
zation director. 

It would unquestionably be helpful if 
insurance people, employers and the pub- 
lic communicated their reactions to the 
majority recommendations to the chair- 
man of the wage stabilization board who 
is Nathan P. Feinsinger, Federal Social 
Security building south, Third and “C” 
street, S. W., Washington 25, D. C. 


Underwriters Can Help Out 


The publication in the news of the 
action by one city council in adopting 
a resolution “that hereafter all fire hy- 
drants must be tested at least three days 
before each fire’ recalls the admonition 
on a package of seeds that we read this 


summer, adjuring the purchaser to plant 
before a rain. This is the kind of fore- 
knowledge that underwriters in fire and 
casualty insurance have been seeking 
for generations. They are under a pe- 
culiar responsibility to select a consid- 


erable proportion of risks that do not 
burn, have accidents, or blow up. 
There are some had oxcuiall under- 


writers in the business, perhaps one 
good enough to give the city council and 
the seed house some usable advice. 











_ PERSONALS 


DEATHS 





Urban Brown of Emporia past presi- 
dent of Kansas Assn. of Insurance 
Agents, is recuperating from a severe 
illness which confined him to the hos- 
pital for some time but will not be 
back full time for some weeks. 

One of those who participated in the 
inauguration of Chancellor L. A. Kimp- 
ton of University of Chicago last week 
was Richard J. Roth, manager of Crop- 
Hail Actuarial Assn. of Chicago. Mr. 
Roth was among those who donned cap 
and .gown in the procession of scholars 
from 240 American and 28 foreign 
universities, and a number of profes- 
sional societies. He represented Amer- 
ican Meteorological Society. 

George C. Bonstelle, second vice-pres- 
ident in charge of boiler and machinery 


for Lumbermen’s Mutual Casualty, has 
been appointed to the new Illinois 
Board of boiler rules by Gov. Steven- 


son. He becomes the insurance repre- 
sentative on the 7-man board under 
terms of a bill passed at the last session 
of the Illinois legislature. Mr. Bonstelle 
is a former army engineer. He joined 
L.M.C. in 1938 and became second vice- 
president in 1943. 

J. C. Tuttle, Charlotte, N. C. agent, 
is bereaved by the death of his six- 
year-old daughter, Peggy, from polio. 

Dent Painter, retired state agent of 
St. Paul Fire & Marine and a life mem- 
ber of St. Louis Blue Goose Interna- 
tional, underwent an_ operation § at 
Barnes Hospital but is now convalesc- 
ing. 

George H. Olmsted, chairman of 
Hawkeye Security of Des Moines and 
now on active army duty at Washing- 
ton, D. C., has been promoted to major 
general. He has been head of the glob- 
al military aid program and only a few 
weeks ago was named director of mili- 
tary assistance in the office of the Sec- 
retary of Defense. He served during 
the last war on the staff of Gen. Wede- 
meyer in China. 

Herbert A. Payne, a director, vice- 
president and secretary of Home, has 
been elected a member of the national 
executive committee of the Society of 
American Legion Founders. This is a 
military order authorized by the army 
and composed only of those who at- 
tended the Paris caucus in 1919, when 
the Legion was formed. 

Mr. Payne’s military service started 
when he joined the Maryland national 
guard as a private and went to the 
Mexican border in 1916. He remained 
in the service and during the war rose 
to captain in the 29th division. He 
served in all major campaigns in which 
the division engaged in Europe and 
was awarded the Verdun defense medal. 

After the war Mr. Payne served as 
captain of military police in Paris. He 
was selected as a representative of his 
division to attend the meeting at Paris 
at which the Legion was founded. 

H. E. Lansdowne, general manager 
of North British, England, is spending 
a few weeks in the United States and 
Canada. 





C. A. ABRAHAMSON, 59, former 
chairman and president of the Omaha 
Insurance Agency, 
died at Lunenburg, 
Vt., where he had 
been living since 
his retirement. Mr. 
Abrahamson was 
in the banking 
business in Omaha 
for many years be- 
fore entering in- 
surance. In 1924 he 
took charge of or- 
ganizing an insur- 
ance department 
for Omaha Na- 
tional Co., which 
developed into one C. A. Abrahamson 
of the largest agencies in the city. 
He purchased the insurance business of 
Omaha National following passage of 
the federal bill which required national 
banks to divorce their insurance af- 
filiates. He was extremely active in 
insurance organization affairs, serving 
as president in 1935-37 of National 
Assn. of Casualty & Surety Agents 
and also of Insurance Federation of 
Nebraska. 

HARRY A. BATCHELDER, 77, re- 
tired manager of the fidelity division 
of Aetna Casualty, died. He joined 
Aetna in 1913 as an underwriter in the 
fidelity division. He retired about a year 
ago. For many years Mr. Batchelder 
served as the company’s representative 
on the advisory committee for bankers 
and brokers blanket bonds and the ad- 
visory committee for fidelity and forgery 
bonds of Surety Assn. of America. 

HOMER J. BISCH, 64, Toledo, gen- 
eral agent of Na- 
tional Casualty, 
died there. He was 
president of the In- 
ternational Assn. of 
A. & H. Under- 
writers in 1943, and 
was a former direc- 
tor of Insurance 
Federation of Ohio, 
and of Ohio Assn. 
of A. & H. Under- 
writers. Mr. Bisch 
entered insurance in 
1906 at Toledo and 
became general 
agent there for Na- 
tional Casualty in 1909. He was active 
in the International association, then 
known as the National association, from 
the time of its organization. 

HARRY B. DOTEN, 7 
ator at Janesville, Wis., 
prominent Illinois field 
cently after a long illness. 
a local agency at Chillicothe, Ill, from 
1903 to 1905 and then for 15 years was 
Illinois field man for City of New York. 
He was general agent for that company 
from 1920 to 1925 until it was taken 
over by Home. Then he was western 
manager of New York Plate Glass until 
1930 when he entered the hotel business 
at Janesville. Mr. Doten retained his 
interest in insurance matters and_ his 
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Ps One | hotel was a favorite stopping-off place 

neil and | for the field men. He entertained Wis- 

vice. consin Fire Prevention Assn. with a 

a lavish cocktail party and dinner in 1949 

; when that group conducted an inspection 
of Janesville. 

Ww. K. MeCURDY, 41, manager at Paris, 
wTex., for General Adjustment Bureau, 
died in an See near 

¢ Paris. He had been with G. A. B. since 
former | 1937, having been made manager at 
Omaha Paris in 1946. 

CHARLES F. MceLAUGHLIN, 65, who 
was for many years connected with 
Tennessee Audit Bureau at Nashville, 
died at St. Petersburg, Fla. 

WILLIAM MADGETT, Hastings, Neb., 
local agent, former mayor and promi- 
nent in Republican politics, died there. 

WILLIAM W. LEWIS, 72, an insurance 
man at Buffé alo for 33 years, died after 
a year’s illness. He was an assistant 
secretary of the Charles F. Joyce Co. 

BERNIE W. SMITH, 65, owner of the 
J. C. Hoyt _& Co. agency at Eldorado, 
Kan., established by his late father-in- 
law in 1885, died after a lengthy illness 
from a throat condition. His son Hoyt 
was associated with him in the agency. 

MORRIS E. BREUNIG, who had oper- 
ated as a local agent at Indianapolis 35 
years, and at one time was head of 

—— the insurance department of Peoples 
le city. | State Bank, died at the age of 73. 
ness of | ==> (Se 
age of . 
atonal | Mountain States Seeuts 
cea | Gain Company Ears 
serving Five western department executives 
ational | and five Pacific Coast men comprised 
Agents | the Rocky Mountain committee of West- 
ion of | ern Underwriters Assn. that held forth 
at Colorado Springs last week. 
77, re- Besides holding committee discussions, 
livision | the group had a conference with repre- 
joined | sentatives of Fire Underwriters Assn. 
in the | of the Mountain States, and with a spe- 
a year | cial conference committee of local 
shelder agents consisting of a representative 
ntative | from Colorado, Wyoming and New 
ankers Mexico. | 
he ad- The Chicagoans on hand were C. H. 
orgery Smith, Hartford Fire; E. A. Henne, 
America Fore; W. L. Newcomb, Great 
American; C. W. Ohlsen, Sun; H. A. 
>, gen- = . 
7 We. Clark, Firemens; Russell Hobbs, West- 
att, ern Actuarial Bureau, and E. H. Born, 
tt =. UO. 2 
le was : ail 
is Een From the coast were: J. C. Qualmann, 
an all Royal-Liverpool; Ray Ellis, Fireman's 
‘Sellen Fund; George Stroub, Home; S. 
3 and Shotwell, North British & Mercantile, 
diees. and Richard Orlob, Atlas. 
nee The conference with agents is likely 
Ohio to become an annual event. 
Assn. . 
IJnder- | To Treat Tax Topics 
— NEW YORK-—Several items on the 
ages program of New York University’s in- 
o8 stitute on federal taxation, Nov. 7-16, 
leral  : F : 
2 are of interest to the insurance business. 
pie sok Charles W. Tye, paninensidl for ager 
then pares seindacaaitieanaaad " i 
, from 
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eratet iv, 
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taken 
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siness 
d his 
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iED 
SDAY 
} Ohio 
Vice- 
‘ourth 
Street, 
E. 
Bldg. William D. Sanborn, retiring president 
Resi- of Colorado Insurors Assn., and Commis- 
sioner Luke J. Kavanaugh of Colorado as 
Bldg., photographed by Paul Gotsch, association 
Pacifie )} secretary, at the annual meeting in Colo- 
pacific | rado Springs. 





Liverpool group will discuss the specific 
federal tax problems of insurance 
brokers and agents and Malcolm John- 
son of the law firm of Everett & John- 
son, New York, will participate in a 
panel on problems of incorporating a 
partnership. 


Pink, Cameron in New Posts 
for Canadian Fire Group 


Canadian Fire has transferred H. E. 
Pink, northern California manager at 
San Francisco, to the home office at 
Los Angeles as assistant United States 
manager. 

Mr. Pink joined Canadian fire group 
as an office boy in 1929 at the Canadian 
head office at Winnipeg. He was moved 





H. 


E. 


Pink W. H. Cameron 
to Los Angeles in 1938 as casualty un- 
derwriter and in 1942 was appointed 
manager at San Francisco. 
H. Cameron, casualty manager at 

San Francisco, has been appointed of- 
fice manager at San Francisco, with 
J. G. Martin as agency superintendent 
and S. A. Nimmo as claims manager. 

Mr. Cameron joined the companies 
in 1927 at Wi innipeg and was transferred 
to Los Angeles in 1936 moving on to 
special agency work in northern Cali- 
fornia in 1938. He became casualty man- 
ager there in 1940. 


License Course at Hartford 


The University of Connecticut Hart- 
ford college of insurance the week of 
Nov. 5 will conduct special classes to 
assist applicants in preparing for the 
Connecticut license examination. The 
courses will cover fire and allied lines, 
casualty and bonds, and A. & 


Texas Ladies Plan Meeting 


Texas Federation of _Insurance 
Women will hold its annual meeting at 
Dallas this week. Hollis Danvers, 
Houston agent, past-president of Texas 


STOCKS. 


By H. W. Cornelius, Bacon, Whipple & 
Co., 135 So. LaSalle §&t., Chicago 














Oct. 23, 1951 
Div. Bid Asked 
Aetna Casualty R 96 98 
Aetna Fire § 53 54% 
Aetna Life of 87 89 
American Alliance 1.50* 31 32% 
American Auto ...... 2.00 42 44 
American E oe - 1.50 23% 25 
American (N. J.) xs 2a 21% 22% 
American Surety .... 3.00 50 52 
a are 2.65* 1 63 
Cee PISO ccc cccne 1.15* 20% 21% 
Continental Casualty. 2.50* 60 62 
Fire Association ..... 2.60 57% 59 
Fireman’s Fund ..... 1.60 50 52 
Firemen’s (N. J.).... .80 22 23 
Pe Wee 06604 Cree 2.40* 55 57 
Globe & Republic.... .80 12 12% 
Great American Fire. 1.50* 34% 36 
Hanover Fire ....... 1.60 32% 34 
Hartford Fire ....2+. 3.00% 125 127 
meee CN. Bs) cccevcs 1.80 34% 35% 
Ins. Co. of North Am.. 2.50* 65 67 
Maryland Casualty 1.00 18% 19% 
Mass. Bonding ...... 1.60 24 25% 
National Casualty 1.50* 29 31 
National Fire ....... 2.50* 58 60 
National Union ...... 1.60 35% 37 
New Amsterdam Cas.. 1.50 31 32 
New Hampshire ..... 2.00 40 42 
MOTI. BIVOE cc ccccewe 1.20 26% 28 
Ohio Casualty ....... 1.90 60 Bia 
Phoenix, Conn. ...... 3.00* 75 77 
Peet, Wel «sastcees 1.50 26% 27 
St. Paul F. & M...... 80 31 32% 
Security, Conn. ...... 1.60 30 32 
Springfield F. & M. 2.00 3 45 
Standard Accident ... 1.60 32 33% 
.14. 595 610 
2. 49 51 
‘ 38% 40 





*Includes extras. 
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Members of Rocky Mountain conference committee at their first meeting at Colorado 
Springs. This group is made up of three representatives from each of the states in the 


territory. Left to right are Jack Brandenburg, Taos, 
querque, N. M.; 
P. M. Lorton, Alamosa, Colo.; Ralph Austin, LaJunta, Colo.; 


J. M. 


is by Paul Gotsch, 


N. M.; Robert Bronson, Albu- 
acting for Charles W. Schoelzel of Denver; 
Guy Engle, Casper, Wyo.; 
Christensen, Laramie, Wyo., and M. D. Jenkins, Sheridan, Wyo. The photograph 
secretary of Colorado Insurors Assn. 


Thurston H. Jenkins, 











Assn. of Insurance Agents, will give second day there will be a talk by 
the principal talk. The first day there Everard P. Smith, U. S. manager of 
will be an educational program with Norwich Union, on war damage insur- 
2 U.’s participating and on the ance developments. 
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wl WISCONSIN AGENTS” MEETING 


Preserving ‘Agency 
System Big Topic 
at Wisconsin Meet 


Timm Reelected President 
and Carney State National 
Director 

By CHARLES C. CLARKE 


MILWAUKEE — Strong feelings 
about taking positive action to insure 
the future of the American agency sys- 
tem were reflected in the annual con- 
vention program of Wisconsin Assn. of 
Insurance Agents 
here this week. The 
biggest attendance 
ever was chalked 
up, with registra- 
tion at nearly 600 
and a banquet at- 
tendance of 663. 

All officers ex- 
cept the secretary- 
treasurer were re- 
elected. The official 
ranks are headed 
by President 
George A. Timm 
of Kenosha. Don George A. Timm 
R. Morrissey, Ap- 
pleton, is vice-president; John H. Car- 
ney, Eau Claire, state national director, 
and J. L. Ashton, Milwaukee, chair- 
man. Mr. Carney also i is on the N.A.LA. 
executive committee and Mr. Ashton 
is chairman of the Midwest Territorial 
Conference. John O. Moreland, Hay- 
ward, and Lyle Benedict, Platteville, 
were renamed directors, and Urban 
Krier continues as executive secretary. 

Matthew P. Zendzian, Milwaukee, 
was elected secretary succeeding Don 
Gottschalk, Milwaukee, who has been 
recalled to naval duty. 





ba: 
@ pind 


Future of Agency System 


Discussion at the Tuesday morning 
business session was spotlighted by the 
agency system question. A talk by Mr. 
Carney, in which he said its future lies 
in the hands of agents and companies 
alike, exemplified the agent-awareness 
of what can happen if there isn’t close 





Urban Krier 


J. L. Ashton 


cooperation in the business. It was 
brought out that association activities, 
highlighted by fire and accident pre- 
vention contests and a thorough public 
relations program, have been geared to 
cementing the agency system. 

A review of association legislative 
efforts during the year was made by 
Mr. Timm in his report of administra- 
tion. While he felt that the agents’ 
license law passed by the legislature is 
“a great step in the right direction,” he 
expressed the hope that Wisconsin 





The safety programs of the various 
associations were discussed at a dinner 
conference Monday evening for local 
board officers. Mr. Krier, who presided, 


said the agent today must sell the 
agency system with the same enthusi- 
asm he sells insurance. He indicated 


this is being accomplished in Wiscon- 
sin through the excellent public rela- 
tions resulting from improved safety 
traceable to the many programs, 


Local Board Campaign 

H. A. Solander, Wausau, told of the 
Fire Prevention Week contest sponsor- 
ed for school children there, pointing 
out that besides instilling an interest 
in fire prevention it gained a large 
amount of favorable publicity for the 
board. The extensive safety work of 
the Racine association was described by 
John J. Batenburg, president, and Ken 
Killberg, chairman of the safety com- 
mittee. They detailed their bicycle safety 
slogan campaign, participated in by 
more than 1,700 youths, and displayed 
the local board highway safety award 
presented to the association by N.A.L.A 
and Assn. of Casualty & Surety Com- 
panies, 

There was a special program for the 
ladies, featured by a demonstration and 
lecture on hat designing by Edna 
Nichols of Wauwatosa, prominent in 
TV and radio circles. 

The new Western Underwriters Assn. 
movie, “Introducing the Policyman,”’ 
was shown Wednesday morning. Ar- 
rangements were made by P. F. Schrage, 
Aetna Fire state agent, public rela- 
tions chairman of Wisconsin Fire Un- 
derwriters Assn. 

Headquarters in Profusion 

Company headquarters existed in pro- 
fusion and without confusion. There was 
a central directory on which room num- 
bers were listed, and small directories 
in each program. The companies were 
partly responsible for keeping session 
attendance at a maximum by donating 
the prizes distributed at the end of each 
session. 

Among the guests introduced at the 
banquet were Past Presidents Frank J. 
Meyer, Milwaukee, and Orville S. 
Morse, Janesville, both of whom helped 
to organize the association in 1899, and 
William B. Calhoun, Milwaukee, twice 
a president of the Wisconsin association 
and a past president of N.A.I.A. Spe- 
cial guests were the young association 
contest winners, Thomas Yost of Racine, 
James Dettmer of Janesville and Claudia 
Maurer of Wausau. They were ac- 
companied by their parents. John More- 
land, Jr., son of Mr. Moreland, associa- 
tion director, winner of the association 
insurance scholarship at University of 
Wisconsin, also was a guest. A high 
caliber floor show was followed by 
dancing. 

E. R. Hurd, Jr., advertising manager 
of American Automobile, spoke on 
“How to Avoid Hit and Run Advertis- 
ing” at the Tuesday afternoon session. 
His talk was built around the theme 
of what anyone should determine be- 
fore he spends money for advertising. 
So far as agents are concerned, he 





A. J, O'Connor, Pres. 





4. L. Ashton, Vice-Pres. & Treas. 


LEEDOM, O'CONNOR & NOYES CO. 
Insurance 
We maintain an efficient Insurance Engineering and Inspection Department 


825 North Jefferson Street, Milwaukee, Wisconsin 


C. A. Baker, Secy. 








Mr. Carney is state 
national director of 
the Wisconsin asso- 
ciation and on the 
executive commit- 
tee of N.A.I.A. 
Anexample of 
this limited cooperation, according to 
Mr. Carney, is the “use by North Amer- 
ica of its tremendous capital and in- 
fluence merely to secure a competitive 
advantage regardless of the good or bad 
effect on the business.” He opined that 
North America indicated its disinclina- 
tion to cooperate when it instituted the 
nationwide confusion relative to  in- 
stallment premium payment plans and 
again when it filed a new rate deviation 
in Cook County (Ill.). The deviation 
was based solely on a reduction in 
agents’ commissions, he said, and North 
America has the distinction of being 
the first company ever to change rates 
without regard for losses or loss experi- 
ence. 
“Cooperation 


J. H, Carney 


among companies cer- 
tainly is limited,’ Mr. Carney com- 
mented, “when two segments of the 
business insist on filing separate rating 
plans in most states which, though in- 
significantly different, are enough so to 
embarrass an agent using all companies 
in his office to write a sizeable risk only 
to find it impossible to explain to as- 
sured the two different premiums on 
two policies both affording the same 
coverage.” 

Mentioning that the agency contract 
is bilateral, Mr. Carney said the agent 
perhaps has been guilty of not fulfilling 
his obligations, especially when he in- 





loath to recognize that the contract is 
bilateral and have acted in utter disre- 
gard of the agent’s rights.” To support 
this, he recalled that all of the fire com- 
panies voluntarily cut extended cover 
commissions without requesting consent 
of the other party to the contract, the 
casualty companies similarly reduced 
plate glass commissions and only re- 


cently American Automobile without re- § 


questing consent from the agent reduced 
commissions on class 2 auto business. 

Mr. Carney cited the following as un- 
fortunate practices in the business today: 
appointment of lawyers as agents just 
for the sake of getting bond business; 
appointment of garage dealers, contract- 
ors, or barbers as agents in competition 
with bona fide local agents; field men 
writing bond business in direct compe- 
tition with their own local agents. 

To correct these conditions Mr. Car- 
ney suggested that agents become so 
strong and united that they will present 
a more formidable front; work more 
closely with companies to gain their 
respect to a greater degree and reaffirm 
the declaration known as the Milwaukee 


declaration that was adopted at the 
N.A.I.A. 1924 convention. 
The declaration follows: “It is the 


sense of this convention that the mem- 
bers of N.A.I.A. owe their allegiance 
to those companies whose loyalty to our 
principles for the preservation of the 
American agency system is unquestioned. 
It is inconsistent and undesirable for 
any member of this association to repre- 
sent any company when the practice of 
such company is intentionally in viola- 
tion of those principles.” 








said, the real competition is not other 
agents, mutuals, direct writers, or any- 
one else in the business, but the other 


things the prospect wants to buy. 
Using stage props for illustration pur- 
poses, Mr. Hurd demonstrated how 
everyone’s income is spent, so much 
for food, shelter, etc., leaving only a 


small sum which many are inclined to 
spend for a television set or some other 
item, instead of for insurance. An agent 
must make his prospect want insurance 
protection more than something else, 
and the sole purpose of advertising is 
to do that job more easily, more cheap- 
ly, and more ‘quickly. Mr. Hurd pointed 
out that “hit and run” advertising is 
almost useless and that it is necessary 
to work out a selling and advertising 
plan and then work at it consistently. 


Difference in Advertising Media 


Mr. Hurd went on to say that peo- 

ple do not as a rule read newspapers, 
but scan them instead, and for this 
reason an advertisemerit should be 
quickly and easily read. He also dis- 
cussed radio advertising, pointing out 
the difference between spot and station 
break announcements, billboard and 
other outdoor advertising, and window 
displays. On outdoor advertising he 
urged agents to check each location 
personally and to use less than 15 
words in any billboard because the 
passing motorist has only about 11 
seconds to read the message. 
_ “Agents and claim men have much 
in common and can be of great assist- 
ance to each other,” acording to Hugh 
D. Combs, executive vice-president of 
in charge of claims of U.S.F.&G. “In 
view of automobile loss ratios, perhaps 
it is better to say that they have ‘trou- 
bles’ in common” 

Discussing the ‘philosophy of adjust- 


ing insurance losses, Mr. Combs said. 

“The claim adjuster should have the 
confidence of his company and _ the 
agent. He is trying todo a good job. 
He is settlement-minded rather than 
defense-minded, and he recognizes that 
in his daily contacts he is a sales rep- 
resentative, meeting the public directly 
and bringing good or ill will to the 
company and the agent by his activities. 
A good claim man has in mind that the 
company’s customer has purchased and 
paid for financial protection and he 
tries to deliver the commodity which 
has been contracted for. He knows that 
by settling his cases he saves the in- 
sured time, worry, and annoyance, to 
say nothing of the possiblity of an ex+ 
cessive verdict, and he knows that by 
settling he is building up good will for 
the agent and his company.” 


Explain Auto Rate Factors 


Because automobile losses are at an 
all-time high, Mr. Combs said claim 
men should preach that rates are 
based on the cost of handling and set- 
tling cases in the community where the 
accidents arise, Speed, coupled with 
carelessness and disregard of the rights 
of others, has produced a toll of death 
and destruction comparable to that pro- 
ducted by war. Without the efforts and 
the results obtained by organizations 
sponsored by stock companies, the toll 
undoubtedly would have been much 
greater. But the fact remains that the 
situation has not improved, but rather, 
has become worse. 

“Automobile rates”, 
“have been substantially increased in 
most states, but they alone are not 
the answer. Rate increases occur after 
the fact, and each increase is a strain 
on the public good will. A way must 
be found to get at the underlying causes 


Mr. Combs said, 
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would soon have a law setting up spe- Cc Cc A S ie 
cific qualification standards. “When the ompany ooperation mong eives, 
supervisory authorities determine, as a 
result of the new law, the amazing with Agents Is Chided by Carney 
number of so-called agents, they quite 
likely will work with us in developing MILWAUKEE—Limited cooperation tentionally misclassifies auto risks for 
qualification standards.” among companies and instances of their premium advantage purposes, or pur- 
Five New Local Associations refusal to respect posely disregards known company un-4| 
the agent’s contract derwriting rules, or splits commission. 
Mr. Timm said that five new local are the big prob- Agents are far from perfect, he said, and 
associations were established during lems of the busiess must recognize the necessity for self- 
the year in Stoughton, Bayfield county, today, John H. regulation. 
lowa- Lafayette, Grant- Crawford and Carney, Eau Clair “PR , ; , 
Jota - ys ’ sut the company, too, is a party to 
Wisconsin Rapids. This brings to 50 declared at the the agency contract,” Mr. Carney re- 
the total number of local associations. meeting here of marked. “I am sorry to note, though, 
Other officer and committee reports Wisconsin Assn. of that in recent years they have been 
followed Mr. Timm’s talk. Insurance Agents. 
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of accidents and prevent their happen- 


ing. 

The fundamental cause, Mr. Combs 
opined, lies in the deterioration of the 
moral fiber of the American people. 
Their attitude, instead of being one of 
contempt and disdain for criminals and 
wrongdoers, appears to be a feeling 
of equanimity concerning the situation. 

“If we cannot attain a rise in our 
moral standards so to reduce in the 
near future the terrific toll now being 
taken by accidents, then certainly we 
must have more and better policing of 
our citizens,” he suggested. 

Agents and their organizations, Mr. 
Combs said, should broadcast the tact 
that every purchaser of insurance needs 


the services of a trained agent. The 
difference between the premium paid 
for poor insurance and that paid for 
good insurance, carefully placed by a 
trained agent in a sound company, fur- 
nishing proper service, becomes very 
insignificant when trouble strikes. The 
quality of the insurance agents place 
for their clients will be remembered 
long after the price is forgotten, he 
concluded. 

Changes in Rules Reviewed 

A technical discussion of the many 
changes in fire insurance rules and 
forms that have occured during the 


past year was given by Frank J. Schwo- 
egler, Wisconsin fire insurance rating 
bureau, the first speaker Wednesday 
morning. He touched on several lesser 
changes and also considered changes in 
multiple location reporting forms, auto- 
matic reinstatement clause, U. & O. 
forms, premium payment plans, auto- 
matic sprinkler clause and explained 
the new additional extended coverage 
endorsement. Pointing out that pres- 
ently there is no provision in Wiscon- 
sin for unearned premium insurance, 
Mr. Schwoegler said the subject is 
under consideration and there should 
appear shortly rules which will pro- 
vide for it where needed. 


Continual Study Necessary 


The fast pace of the business today, 
Mr. Schwoegler noted, makes continual 
study by the agent necesary if he is 
to properly serve his clients. 

Fred E. Nernberg, a member of the 
Wisconsin legislature, told the agents 
it is their duty to actively assist legis- 
lators, particularly on bills pertaining to 
insurance. He said that often the merits 
of a bill are judged by communications 
from constituents, adding that “if you 
could appreciate the effect that a tele- 
phone call, visit, or letter has upon your 
representative, you would never neglect 
to contact him regarding legislation in 
which you .are interested.” 


Oath for Agent Presented 


An oath for the agent was presented 
in an address by Michael H. Keelan, 
claims manager of Time. He suggested 
the agent agree to faithfully serve the 
public by offering adequate protection 
against any and all insurance loss, nev- 
er misrepresent to any company or as- 
sured a fact pertinent to the risk, and 
do all in his power to elevate the bus- 
iness. 

If agents follow such a creed, he 
said, the present national problem with 
respect to socialism will diminish. 

The agent must sell honestly and 
thoroughly, Mr. Keelan stated. “This 
demands that he sell only policies he 
fully understands. No one could ex- 
pect assured to understand a contract 
if it has not been properly explained.” 
While service to policyholders may 
seem time-consuming and costly, he 
continued, it will pay dividends because 
it affords the agent the best type of 
advertising. The person who has been 
rendered service will go to great lengths 
to extoll the agent’s virtues. The com- 
pany claim departments are solely ser- 
vice units, Mr. Keelan remarked, and 
if the agent has laid a service founda- 
tion the claims aspect can do much 
to enhance insurance public relations. 

Joseph F. Leopold, National Tax 
Equality Assn., Dallas, repeated the 


XUM 


talk he has given before several insur- 
ance groups on “The Mutual vs. Stock 
Insurance Program.” 

The luncheon speaker Wednesday, 
Senator McCarthy of Wisconsin, was 
folowed by a report of the resolutions 
ord as agreeing with the action taken at 
ord as agreing with the action taken at 
the N.A.I.A. Chicago convention con- 
demning the 5% commission reduction 
on class 2 auto business. Another reso- 
lution expresed appreciation for the 
efforts in behalf of the association by 
Mr. Gottschalk. 


Budget Plan Is 
Essential Sales Aid 
Today, Lee Says 


MILWAUKEE—A note of warning to 
agents who do not have an installment 
or budget plan in their sales kits was 
sounded by L. R. Lee, superintendent 
of the finance department of Spring- 
field F. & M., Chicago, in his talk here 
at the Wisconsin Assn. of Insurance 
Agents meeting. Installment plans have 
been responsible for increased sales and 
larger dollar volume of the many con- 
sumer industries and can do the same 
for insurance, he asserted. 

Deploring the attitude of 
both by agents and field men, 
budgeting was only for “poor pay” 
customers, Mr. Lee said it is to the 
good client that agents should direct 
their installment facilities as a business 
builder. “Give every customer an op- 
portunity to pay cash or to use budget 
facilities. Pride stops many persons 
from asking for credit on insurance pre- 
miums, when they would welcome such 
arrangements if they were told it is 
not unusual and doesn’t entail credit 
investigations or legal entanglements.” 

Cash business, of course, is best, Mr. 
Lee said, but agents today are in a 
highly competitive installment conscious 
market and they must meet it. The 
wealthy client should not be ruled out. 
After all, he pays cash to take advantage 
of the term credit. But if told by a 
competing agent he can have that same 
credit and still budget premiums he is 
quite likely to accept the proposal as a 
method of preserving working capital 
with the result that the agent loses a 
line. 


Give All Clients a Choice 


Mr. Lee advised giving all clients a 
payment choice when selling a coverage. 
It not only demonstrates the agent’s 
knowledge of modern methods, but 
opens discussion of payment and leads 
assured to commit himself on terms of 
payment. With proper use of the budget 
plan, the agent can eliminate most of 
his accounts receivable, turn them into 
cash, at no discount, and transfer the 
burden of collection to other shoulders. 

Mr. Lee observed that the American 
public will buy anything, if attractively 
packaged, and often whether needed or 
not. Considering budgeting as insur- 
ance’s attractive package, he stated that 
it may prove to be the only way to in- 


the past, 


that 


duce assured to buy necessary cover- 
ages in adequate amounts. Budgeting 


is an excellent way to bring dwelling in- 
surance in line with values, and this ad- 
ditional insurance is just like new busi- 
ness to the agent. 

After showing how budgeting can help 


increase insurance for several other 
classes of business, Mr. Lee gave an 


example of how an assured actually 
made money by financing his insurance 
premium. His fire insurance was written 
on a five-year basis with a premium of 
$800 payable in advance. Through 
budgeting, he bought the same insurance 
for only $200 down the first year, leav- 
ing $600 in his business. Assured had 
a business turnover of three or four 
times a year. By a markup of about 
20%, an annual turnover of three 
times, the $600 he retained in his busi- 
ness netted him an additional $1,800 im 
working capital. Up to 20% earning, 


this meant $360 a year. This agent, Mr. 
Lee pointed out, by budgeting saved 
more money than the first year’s pre- 
mium amounted to. 

The fact that some of the budget 
plans give assured rate protection for the 
term is a strong selling point, Mr. Lee 
asserted. “On a rising market, with 
costs higher in every direction, doesn’t 
rate protection for five years become 
the paramount factor today?” he asked. 
“You can give this rate protection and 
still collect annually under many of the 
plans available.” 


Convention Agenda of Neb. 
Association Announced 
Arthur W. 


Pinkerton of Omaha, presi- 
dent of Nebraska Assn. of Insurance 
Agents, has announced the program for 
its annual meeting at Omaha Nov. 1-2. 

The first day will be devoted to com- 
mittee business and the traditional stag 


smoker, and the meetings all will be 
on Nov. 2. At 7:30 a.m., an early bird 


breakfast for farm and small town agents 
will be held. Benton A. Sifford, Chicago, 
assistant manager of Fireman’s Fund, 
will speak on the farmers’ comprehen- 
sive personal liability policy, followed by 
a round-table discussion on farm-writing 
problems. 

The morning convention program in- 
cludes a talk on bonds by Ed Thron, 
<.. Omaha, assistant manager. of 
F. & D., “You Can’t Do Business from 
an Empty Wagon”; Chester M. Kellogg, 
vice-president of Alfred M. Best Co., 
on “Analysis of Financial Statements,” 
and James R. McWilliams, assistant 
manager of the automobile division of 
National Bureau of Casualty Underwrit- 
ers, on “Casualty Trends.” 

Henry W. Nichols, vice-president 
general counsel of National Surety, 
present the luncheon address, 
tor America.” 

In the afternoon, 
ner, assistant 
Underwriters 


and 
will 
“Agents 
Clarence H. Metz- 


manager of Western 
Assn., will present a two- 
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hour discussion on “Recent Changes in 
Fire Forms” and a “policy-writing 
school,” outlining the use of the new 
one-write fire insurance policy. The 
W.U.A. film, “Introducing the Policy- 
man,” will be shown. 
The remainder of the afternoon will 
be devoted to association business, with 
installation of the new president and 
presentation of awards at the banquet. 


N. D. Federation Elects 
Tollefson as President 


C. T. Tollefson, manager of the Mu- 
tual Benefit H. & A. and United Ben- 
efit Life, Fargo was elected president of 
Insurance Federation of North Dakota 
at the annual meeting at Minot succeed- 
ing Claire Simpson, Fargo, who becomes 
a director. Loyde Thompson, Grand 
Forks, is vice-president, and W. R. 
Koch, Bismarck, secretary. About 350 
agents, company representatives, public 
officials and guests were in attendance. 
Federation membership now exceeds 
500. 


Women Observe 10th Anniversary 


Women of Sioux Falls ob- 
10th anniversary at a din- 


Insurance 
served their 


ner with 126 members and guests in 
attendance. A floral centerpiece for the 
head table was furnished by Standard 


Casualty of Sioux Falls. Corsages were 
given the charter members of the asso- 
ciation by Sioux Falls Assn. of Insur- 
ance Agents. A cocktail party spon- 
sored by South Dakota Fire Underwrit- 
ers Assn. preceded the dinner. 

Woody Burt of McKinney & Allen 
was toastmaster. Congratulatory mes- 
sages were read from the national pres- 
ident, regional director and_ several 
sister associations. Mrs. Ethel Wheat, 
the first president, gave the response 
for the charter members. 

At the association’s regular 
C. E. McLaughlin, 
derwriters Ins] 
fire prevention. 


meeting 
manager Fire U 


Un- 
vection Bureau, talked on 
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0’ Connell Goes to 
Ohio Presidency af 
Cincinnati Meet 


Schryer in Second 
Slot, Attendance 
Record Shattered 


AGE NTS! ME ETING 


By JAMES C. O’CONNOR 
CINCINNATI—Over 850 registrants, 


topping the previous high by about 
200, made the meeting of Ohio Assn. 
of Insurance Agents here this week 


a memorable one. It was the first meet- 


ing in Cincinnati in many years and the 
turnout was all the more remarkable 
because of the distance of Cincinnati 


A record 
under Presi- 
Columbus, par- 


from many parts of the state. 
of solid accomplishment 


dent C. H. Eichhorn, 
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along inshiialin lines en- 


increase in 


an 
membership, a 
brilliant banquet and floor show at the 


ticularly 
couraging 


well publicized Beverly Hills Country 
Club in nearby Kentucky and the hail- 
ing of James F. Van Vechten, Akron, 
as the first Ohio president of National 
Assn. of Insurance Agents in many 
years all added to the festivity of the 
occasion. The program, pointed sharply 
at public relations and legislative mat- 
ters, was ably handled and well re- 
ceived and the meeting rooms of the 
Netherland Plaza were crowded at 
nearly all sessions. 

The popular Arthur M. O’Connell 
of Cincinnati, known for his activities at 
local, state and national levels, suc- 
ceeded Mr. Eichhorn. Ray R. Schryer, 
Lima, moved into the vice-presidency 
and will be on deck next year. New 
trustees are D. H. Rutherford, Athens; 
J. D. Torrance, Marion, and S. E. Wild- 
man, Canton. 


Sketch of New Officers 


A native of Cincinnati, Mr. O’Connell 


entered the insurance business as an 
adjuster for Travelers in 1927 atter 
graduating from what is now Chase 


College of Law and being admitted to 
the Ohio bar. In 1934 he became Cin- 
cinnati claims manager for General 
Accident and a year later entered the 





met the test of 


of loss claims. 





“THE RELIABLE” 


compliments the Ohio Association 
of Insurance Agents on their 54th 


Annual Convention. 


Since 1865, THE RELIABLE has 


prompt attention to, and payment 


Ohio Agents 
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Reliability by 
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agency business as general manager 
of the old Eureka Security agency, 
control of which had then been acquired 
by Thomas E. Wood. In 1947, this 
agency was merged with Thomas E. 
Wood, Inc., and since then Mr. O’Con- 
nell has been a vice-president of the 
Wood organization. He served three 
terms as president of Cincinnati Fire 
Underwriters Assn. and last year was 





A. M. O’Connell T. M. Gray 


vice- -president and legislative chair- 
man of the Ohio association, carrying 

a heavy load in last spring’s legislative 
the Nationally, Mr. O’Connell served 
two terms as chairman of the N.A.LA. 
property insurance committee, playing 
a major role in the development of the 
additional extended coverage endorse- 
ment and the “one write” fire policy 
and speaking on insurance programs in 
all parts of the country, and is imme- 
diate past chairman of the N.A.L./ 
middle western territorial conference. 

Mr. Schryer was born’in South Bend, 
Ind., in 1896 and graduated from B luff- 
ton College at Bluffton, O. He was 
principal of Bluffton High School for 
three years before entering the insur- 
ance business in Lima, where he 
operates his own agency. He was pres- 
ident of the Lima-Allen County Insur- 
ance Assn. for four terms, served three 
years as district trustee and for the past 
two years has been chairman of the 
Ohio association finance committee. He 
has been active in Boy Scout work for 
16 years, being a past president of 
Shawnee council, and is Red Cross 
chairman for his county. 


Tells Massachusetts Story 


Following the opening luncheon, the 
first session Monday afternoon was de- 
voted to public relations. A. White, 
Boston, associate general counsel Em- 
ployers group told of the successful fight 
of insurance men in Massachusetts 
against the proposal for a uniform state- 
wide automobile liability rate. He said 
that experience convinced him that the 
public does not understand insurance 
and is willing to believe the worst, but 
once the facts were presented in a 
straightforward way, the public attitude 
changed completely. The moral, he said, 
is to be ready to tell the story in a 
concerted, intelligible way whenever 
needed. After his talk, Mr. White 
answered a number of questions from 
the floor. The Ohio agents were deeply 
interested in his story and the discussion 
finally had to be stopped abruptly to 
permit Mr. White to catch a train. 


New Orleans P. R. Program 


: oe Be 
Monday 
count of 


Kraus, New Orleans, closed the 
afternoon session with his ac- 

the “trained insurance spe- 
cialists” program of New Orleans 
agents. Failing to induce New Orleans 
Insurance Exchange to adopt program 
of public relations with emphasis on 
qualified insurance men, Mr. Kraus and 


a number of other interested agents 
undertook it as an activity confined to 
board members but distinct from the 


board. It involves principally cooperative 
newspaper advertising, featuring cur- 
rent losses and subjects of interest to 
the public with the names of the sub- 
scribers and a message of the importance 
of a competent insurance man. The om: 
blem, a shield with the letters “T.I. S.” 
is shown prominently and PT Ll 
also have it on lapel buttons. Mr. Kraus 
said he always wears his button and 
it attracts comment and questions 
wherever he goes. There are, he said, 
75 agents in the program, about 48% 





of the New Orleans board membership, 
at an annual cost of $107 each, Mr, 
Kraus showed reproductions of several 
advertisements. 


The formal opening of the meeting | 


Monday noon was preceded by three 
meetings, each of which attracted a 
representative turnout. H. G. Whitney, 
Sunbury, chairman farm writing agents 
committee, presided at the traditional 
farm insurance session. E. E. Ross, 
Chicago, secretary farm department of 
America Fore, talked on the new farm 
form and there was a lively discussion. 
C. C. Scarborough, secretary Hamil- 
ton Assn. of Insurance Agents, was in 
charge of the local board conference, 
with about 25 boards represented. The 
young agents conference was presided 
over by R. S. Bishop, Columbus. 


Discuss Services of Agent 


The final session Wednesday morn- 
ing featured discussions of the place 
and services of the agent and the work- 
men’s compensation situation in Ohio. 
A. L. Benjamin, director of insurance 
Cincinnati Gas & Electric Co., whose 
talk is reported elsewhere in this issue, 
led off the first subject with his ideas 
of what an agent should do. He was 
followed by a panel of three Cincinnati 
agents, George Guckenberger, J. V. 
Earls and George Hammerlein. J. D. 
Dorsett, New York, secretary Assn. 
of Casualty & Surety Companies, was 
the final speaker, discussing the need 
in Ohio for workmen’s compensation 
insurance. Past President E. B. Berke- 
ley, Cleveland, introduced him. 

A resolution called for all insurance 
carriers to be subject to state supervi- 





sion, this was obviously aimed at recip- | 





Ohio Sidelights 


Pleasant weather and well chosen en- 
tertainment made the meeting of Ohio 
Assn. of Insurance Agents at Cincinnati 
a success in the estimation of the record 
breaking crowd. The high spot enter- 
tainment wise was the annual dinner 
at Beverly Hills country club across the 
Ohio river in Kentucky, for which seats 
were at a premium. The conventioneers 
were guests of Ohio Casualty and Ohio 
Insurance, a gesture of hospitality which 
decidedly rang the bell. 

A traditional feature of Ohio associa- 
tion meetings is the awarding of cita- 
tions for outstanding service to the 
American agency system. This year the 
Ohio agents went outside of agency 
ranks to award one to Rep. John J. 
Farley of Cincinnati for his service on 
the Ohio house insurance committee. 
Agents honored were R. S. _ Bishop, 
Columbus; H. 3rookhart, Columbus; 
. Schryer, Lima, the new vice-presi- 

W. H. French, Zanesville; T. T. 
Bryant, Cincinnati; H. P. Sweeney, Cin- 
cinnati, and H. L. Short, Piqua. Mr. 
Short is also a member of the legislature 
and was chairman of the house insur- 
ance committee last year. 

Virtually all Ohio companies were well 
represented by top brass. F. E. Jones, 
president Buckeye Union, who seldom 





misses an Ohio agents meeting, was on 
hand. f 
T. W. Earls, Cincinnati, was chair- 


man of the nominating committee, which 
consisted of Henry Frankel, Cleveland; 
P. W. Kridler, Fremont; H. R. Rorick, 
Elyria, and T. A. Makley, Dayton. 

J. C. Hiestand, LeRoy, vice-president 
Ohio Farmers, was in charge of his 
company’s headquarters. 

The resolutions committee consisted of 


KE. R. Hunsicker, Akron, chairman; S. E. 
Wildman, Canton; W. H. French, Zanes- 
ville; Theodore Safford, Cincinnati, and 


Harold Veitch, Norwalk. 

Ohio Security was represented by J. B. 
Connaughton, president, Gregory Hol- 
brook, secretary, and F. J. Jance, assist- 
ant secretary. 

The prominent Earls family of Cin- 
cinnati was very much in evidence. W. A 





Earls senior and top man in the Earls-| 


Blain agency, was reception chairman, 

. W. Earls was hotel chairman and 
J. V. Earls was on the Wednesday morn- 
ing forum. Mrs. W. Earls served on 
the ladies committee. 

H. M. Turner, Springfield; E. P. Webb, 
Lima; Robert Schiff, Cincinnati, and J. J. 
Schiff, Cincinnati, attended the meeting 
in their new dual roles of agents and 
officers of the new Cincinnati Insurance 
Company. 

Sen. T. M. Gray, Jr., Piqua, 
his father’s former seat, 
help T. M. Gray, Sr., 
in his many tasks. As usual, Miss Mary 
Colvin ran the association headquarters 
to the satisfaction of everyone. 

J. P. Mulder, Cleveland surplus line 
broker, and Mrs. Mulder maintained 
headquarters. 

J. L. Crowley, Cleveland, retired vice- 
president of Bankers Indemnity, renewed 
old friendships at the meeting. 
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was on hand to 
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rocals. This is a sore point with the 
Ohio agents, since reciprocals are ex- 
empted from many provisions of the 
insurance code. An attempt to amend 
the law to bring them under all the reg- 
ulatory provisiosn was defeated in the 
legislature this spring, but the Ohio 
agents are determined to press the mat- 
ter. 


Discuss Legislation 


The Tuesday afternoon session fea- 
tured the annual discussion on legisla- 
tive problems. H. K. Dawson, Cleve- 
land, chairman of the legislative com- 
mittee, presided and was assisted by 
P. R. Gingher, Columbus, Ohio associa- 
tion counsel; T. M. Gray, Columbus, ex- 
ecutive secretary; President-elect O’Con- 
nell and R. H. Miller, Columbus man- 
ager Ohio assigned risk plan. 

After Mr. Dawson outlined the gen- 
eral problem and the approach, Mr. Mil- 
ler told of the operations of the assigned 
risk plan. He said that it handled 

200,000 in premiums in one year and 
told of the technical and procedural re- 
quirements. It can handle any type of 
risk, he said, as long as the automobile 
is registered in Ohio. Mr. Miller also 
described the new financial responsibility 
law, of the “accident” type, which will 
become effective in Ohio in 1953. He 
said that he already has had inquiries 
about the “compulsory insurance” law 
and urged insurance men to familiarize 
themselves with it and to tell the pub- 
lic what it does mean. 


General Motors Question 


Mr. Gingher told of legislative devel- 
opments during the last session and 
dwelt at some length on the General Mo- 
tors question. He explained that the 
1949 amendment to the insurance code 
prohibited issuing or renewing licenses 
to an applicant whose principal business 
will be insurance on property in which 
he has an interest as a vendor. A suit 
by General Motors dealers was decided 
in favor of the insurance department. 
An appeal is now pending and Mr. 
Gingher predicted a successful outcome. 
He turned out to be a good prophet, as 
before the afternoon session adjourned 
there arrived a message that the court 
of appeals had decided in favor of the 
department. This announcement was 
greeted with unrestrained applause. 

Mr. Gingher also said that some peo- 
ple have complained_ that nothing was 
accomplished, since General Motors has 
simply gone back to its prewar practices 
in Ohio. There is, he said, an important 
difference. Under the old and the pres- 
ent setup, General Motors Acceptance 
Corp. places insurance in General Ex- 
change, on the theory that G.M.A.C. has 
an insurable interest in the automobile. 
General Exchange has only a few nomi- 
nal agents in the state and is out of the 
picture as soon as G.M.A.C. is paid off. 
This, he said, is in sharp contrast to the 
potential picture of a dealer being a li- 
censed agent of Motors, ready to solicit 
renewals and probably being permitted 
to solicit liability insurance and dwelling 
and contents fire insurance. 

Mr. Gray brought the audience to the 
edges of their chairs with a moving ac- 
count of how legislative work is every- 
one’s responsibility, and what each in- 
surance man can do. He called insurance 
men “sleeping giants.” The industry, 
he said, has almost unlimited potential 
and few insurance men realize it. 


Explains Future Benefits 


Mr. O’Connell, after paying tribute to 
Mr. Dawson and saying his work during 
the last session was of more benefit to 
Ohio agents than any other chairman 
had accomplished, put himself in the 
role of explaining future benefits of 
membership in the Ohio association to 
a non-member agent. He said the asso- 
ciation is not a social club, but a trade 
association, existing to preserve the in- 
surance agent and open to qualified peo- 
ple of any creed, race or economic status. 
The average person, he said, has his own 
personal and business problems and is 
not particularly interested in whether an 
insurance agent makes a living. Hence, 
he said, no insurance man should ex- 
pect to move people with a “it will put 


Ohio Agents Pay Honor 
to Eichhorn. Van Vechten 


CINCINNATI—Ohio Assn. of Insur- 
ance Agents turned out in force at the 
opening luncheon of its annual meeting 
here Monday to honor Charles H. Eich- 
horn, Columbus, its outgoing president, 
and James F. Van Vechten, Akron, past 








J. F. Van Vechten 


Cc. H. 


Eichhorn 


Ohio president and first Buckeye to 
head National Assn. of Insurance 
Agents in many years. Mr. Eichhorn 
was presented the Paul Revere trophy 
of the Ohio association, annual honor 
for the most outstanding service. The 
award was based on the many accom- 





me out of business” approach. Hostile 
legislation must be fought and desirable 
legislation must be fostered by empha- 
sizing what is good for the public. 

Among future legislative problems, 
Mr. O’Connell mentioned controlled 
business, deductible insurance, regula- 
tion of reciprocals, installment plans, 
workmen’s compensation, multiple line 
underwriting and compulsory automo- 
bile insurance, with such allied features 
as state automobile compensation funds. 
He said that he personally favors multi- 
ple line legislation, provided it protects 
existing agency licensing laws and sets 
up adequate capital and surplus require- 
ments to protect the public. He said 
agents should take the lead in sponsoring 
such legislation, instead of being forced 
to back something introduced by their 
competitors. 


Tells Sales Opportunities 


The final speaker on the Tuesday 
afternoon program was J. C. O’Connor, 
Cincinnati, executive editor of the “Fire, 
Casualty & Surety Bulletins” of the Na- 
tional Underwriter Co., on sales oppor- 
tunities. He cited the additional extend- 
ed coverage endorsement and the house- 
holders limited theft endorsement as 
outstanding examples of new coverages 
with an appeal to the mass market. He 
recommended adding additional extend- 
ed cover to dwelling and contents re- 
newals on - automatic basis and told 
of agents who have had only a trifling 
percentage of refusals when they did 
this. He said he thinks insurance men, 
in their anxiety to provide complete 
protection, have overstressed the short- 
comings of the new form and _ that 
actually the public will like it better than 
insurance men do, if agents will give 
them a chance to buy it. He also pre- 
dicted that, at least at first companies 
and adjusters will be liberal in settling 
claims under it, at least partially be- 
cause they have resented complaints 
that it does not cover much of anything. 


Limited Theft Cover 





Mr. O’Connor explained that, con- 
trary to first impression, the Ohio in- 
surance department has _ ruled _ that 


householders limited theft coverage may 
be written by endorsement to dwelling 
contents fire policies. While Ohio does 
not have complete multiple line legisla- 
tion, the laws on fire insurance permit 
fire companies to write burglary and 
glass insurance. The limited theft con- 
tract is designed for the very type of 
small personal risk who never has been 
a prospect for the personal property 
floater and who does not carry any 
form of theft insurance and its low 
premium should make it a relatively 
easy additional sale on renewal of fire 
insurance and extended coverage. 


plishments of the Ohio association 
under Mr. Ejichhorn’s leadership, par- 
ticularly along legislative lines. 

Mr. Van Vechten, the featured speak- 
er, made what many of his friends 
called the finest talk of his career. It 
was a straightforward presentation of 
what N. A. I. A. and organized insur- 
ance agents generally stand for and a 
defense of private business against gov- 
ernment intrusion and competition. The 
Cincinnati daily papers quoted from it 
freely and were particularly impressed 
with his statement that there are now 
22 federal agencies in the insurance 
business in one form or another. 

W. H. Annat, new Ohio director of 
commerce, who has jurisdiction over the 
insurance department, made his first ap- 
pearance at a state insurance meeting. 
He praised the administration of Super- 
intendenf Robinson and pointed out that 
his position against licensing agents who 
seek primarily to handled controlled 
business has been upheld. 


Four Cleveland Hotels to 
House N.A.LA. in 1952 


National Assn. of Insurance Agents 
at its annual meeting at Cleveland next 
year will distribute its activities among 
four hotels. The executive committee 
will be housed at the Cleveland, and 
registration will be conducted there. The 
meetings of the National Board of State 
Directors will be at the Hollenden, and 
that hotel will also accommodate some 
of the state association and company 
suites. The past president’s dinner, the 
educational breakfast and similar func- 
tions, will be at the Statler and general 
sessions will be conducted at the Carter. 


A motion picture produced by Aetna 
Casualty on safety precautions in the 
construction industry has been selected 
by economic cooperation administration 
for showing in European countries re- 
ceiving Marshall plan aid. 
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BUCKEYE UNION 


means 


«Strong in their belief in the American Agency System 
es:Strong in prompt settlement of claims 
«Strong in field service to agents 


THE BUCKEYE UNION CASUALTY Co. 


Automobile—General Liability — Burglary — Plate Glass 
Fidelity and Surety 


THE BUCKEYE UNION FIRE INs. Co. 


Fire—Allied Lines—Inland Marine 


Capital Stock Insurance Companies operating in Ohio, 
Indiana, Pennsylvania, Michigan and Kentucky 


HOME OFFICES: 515 EAST BROAD STREET, 


companies 


COLUMBUS, OHIO 











The “Cincinnati 


Harry M. Turner, President 
E. Perry Wess, Vice-President 





Owned and Operated By Agents 


” is a friendly Company offering you 

cooperation and help PLUS a personal 
interest in your success! ; 

» 


Fire & Allied Lines 
Automobile Physical Damage 


THE CINCINNATI INSURANCE COMPANY 


2926 CENTRAL PARKWAY, CINCINNATI 25, OHIO 


Joun J. Scuirr, Secretary-Treasurer 


Rosert C. Scuirr, Vice-President 
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Majority Report of 
WSB Panel Would 
Remove Most Controls 


Free Group Casualty, 
Group Term Life, 
Many Pension Categories 











By RICHARD J. THAIN 


The long-awaited report of the six- 
man panel created by the wage stabiliza- 
| tion board to study modification of wage 
regulation No. 6 is now on the desk of 
the wage stabilization board chairman 
in a form which should be highly agree- 
able to insurance people, because it rec- 
ommends nearly complete decontrol of 
group writings and substantial freedom 
in the pension area. One more hurdle 
remains to be cleared before the em- 
ploye benefit business can be conducted 
more or less as usual. The report that 
has been submitted is a majority report, 
agreed upon by the two labor members 
of the panel and the two public mem- 
bers. The two industry or management 
members are expected to file a minority 
, report during the week of Ojct. 29. WSB 
' will not act upon the majority report 

until this minority report has been di- 

gested. Intense concentration if not 
| fast action is expected on the panel 
reports after next week, because this is 
the largest unresolved determination be- 
fore the WSB and there is a great deal 
of pressure upon the board for action. 
There will unquestionably be a strong 
fight put up by industry to back the 
minority report. (For an explanation of 
the opposition to the panel majority 
recommendations by representatives of 
industry, see the editorial page.) 

The majority panel report recom- 
mended complete removal of controls 
from the group casualty programs and 
of most group life programs. These life 
limitations are that the premium under 
any group life policy shall be of term 
insurance form or other form providing 
for continuation of level annual pre- 
miums or contributions until the em- 
ploye attains 65 and that such life plans 
shall not permit the payment of any 
immediate benefit in the form of cash 
or loan. value prior to an employe’s 
death, permanent and total disability or 
attainment of age 65. In other words, 
prior board approval would be required 
for any program in which life insurance 
provided for cash or loan values. 


a 


———wLS 


Cost-of-Living Escalator 


On the score of pensions, prior board 
approval would still be required in the 
establishment of pension programs or 
amendments to existing programs which 
exceed the limits or provisions of ac- 
cepted present industrial practice. Im- 
portantly, a cost-of-living factor has 
been injected into the pension recom- 
mendations. The majority panel rec- 
ommendation will allow without prior 
approval the amendment of existing 
pension programs which adjust pensions 
to maintain the same relationship be- 
tween any such benefit and the cost-of- 
living as it existed on the first regular 
payroll period on or after Jan. 15, 1950, 
Or on the date when such benefit was 
established or on the date when such 
benefit was last adjusted, whichever 
date is the later. This cost-of-living 
would be determined by an index ap- 
proved by the board and in effect pro- 
vides an escalator clause of the type 





Spottke Resigns 
from Continental 
Casualty Post 


Albert E. Spottke has resigned as 
vice-president and a director of Con- 
tinental Casualty. 
He has had charge 
of casualty and 
surety operations 
since joining the 
company as vice- 
president in Sep- 
tember, 1950. He 
said his resignation 
was for _ personal 
reasons and that he 
had no. statement 
to make at _ this 
time about his fu- 
ture plans. 

Mr. Spottke was 
with the National 
Bureau of Casualty Underwriters from 
1926 to 1948. He started in the automo- 
bile department subsequently becoming 
department manager and then secre- 
tary of the bureau. In 1948 he joined 
Massachusetts Bonding as vice-president 
in charge of the New York City office. 
He left to go with Continental Casualty. 

Mr. Spottke completed engineering 
studies at Cornell in 1925. Before join- 
ing the bureau he was for a time in the 
public utility field. He has appeared 
often as a speaker before insurance pro- 
ducers’ organizations and while with 
the bureau he represented the insurance 
industry at public hearings before regu- 
latory and legislative bodies. He was 
active in the development of the highly 
successful plan of having the National 
Bureau meet with the casualty commit- 
tee of the National Assn. of Insurance 
Agents and other producer organiza- 
tions for discussion of underwriting 
matters. He is the author of numerous 
articles and publications on casualty 
subjects, including a comprehensive di- 
gest of underwriting and administrative 
requirements under automobile financial 
responsibility laws. 


A. E. Spottke 








favored by labor unions in several types 
of employer-employe agreements. 

The majority panel has recommended 
that programs, plans and amendments 
which are permitted to be put into 
effect without prior approval be reported 
to the board within 60 days after their 
adoption together with information the 
board may require. 


Urge Tripartite Committee 


In order to expedite the handling of 
questions arising under the regulations 
the majority report urges the creation in 
its own image of a tripartite pension, 
health and welfare committee represent- 
ing labor, industry and the public. It 
recommends that the board give such a 
committee the function of reviewing 
submissions of plans and making rec- 
ommendations to the board. This com- 
mittee would act as an advisory 
committee in the administration of 
stabilization regulations where they are 
applicable to health, welfare and pen- 
sion programs and would study the op- 
eration of all proposals in the majority 
report. 

The majority of the panel proposes, 
in relation to general wage regulation 
No. 6, that employer payments resulting 
from programs or plans which are put 
into effect under the terms of the regu- 
lations and such payments as_ have 
previously been put under effect should 
not be offset against increases permis- 
sible under regulation No. 6. In other 
words, where welfare increases were 
taken in lieu of wage increases, they 
will now not be counted in place of 
wage increases, This will open the way 
for limited wage increases in certain in- 
dustries. 





Curtis Resigns, 
Jones Now Heads 
National Casualty 


W. G. Curtis has resigned as presi- 
dent of National Casualty and is suc- 
ceeded in that post 


by Paul F. Jones, [=== ; 7 
executive vice-pres- 
ident. Peter G. 
Korn has been ad- 
vanced from _ vice- 
president to execu- 
tive vice-president. 

Mr. Curtis asked 
to be relieved from 
executive responsi- 
bility at the annual 
meeting of the 
stockholders. No 
other changes were 





made in the official Paul F. Jones 
personnel. 
Maxwell F. Badgeley, a Jackson, 


Mich., attorney, was elected a director. 

Mr. Jones is a former Illinois insur- 
ance director. He conducted the negotia- 
tions for the purchase of National Cas- 
ualty by Ohio Farm Bureau companies. 
Since leaving the Illinois department, 
he had been practicing law at Danville, 
Ill. 

Mr. Curtis 
insurance, more 


has been prominent in 
particularly in the 
A. & H. field, for more than 50 years. 
He is one of three survivors of the 
early days of H. & A. Underwriters 
Conference, orginally formed as the De- 
troit Conference, and has been active in 
its affairs throughout the years. He 
was especially honored at the 50th an- 
niversary meeting of the conference at 
Detroit last May. He became vice- 
president of National Casualty in 1906 
when he marged his companies, North- 
ern Accident and New York Casualty, 
with National, and was elected presi- 
dent following the death of President 
D. E. Thomas in 1909. 





Compulsory Sickness Is 
Major Issue in Ontario 


Provincial Election Nov. 22 


Compulsory sickness and hospitaliza- 
tion insurance will be the big issue 
in the forthcoming provincial election 
in Ontario, Nov. 22. The Liberal party 
is making its strongest bid for power 
in more than 10 years in an effort to 
dethrone the Conservatives and rele- 
gate the Socialists to a back-seat posi- 
tion. 

The Conservatives have been en- 
trenched for 10 years, and this year’s 
campaign was lacking in interest until 
Walter Thomson, leader of the Liberal 
party, began agitating for compulsory 
sickness and hospitalization insurance. 
He has won the support of the Toronto 
Daily Star, the largest newspaper in 
Canada, and the paper is featuring case 
histories of alleged abuses on the part 
of the insurance companies. 

Premier Frost has issued a statement 
asking the voters not to be misled, call- 
ing attention to the situation in British 
Columbia and in Saskatchewan. The 
Liberal party is now conceded second 
place in the election by adopting a 
socialist measure and chances of taking 
over are counted as fairly good. 





Hospital Restriction Valid 


The Texas court of civil appeals has 
reversed the lower court in Armstrong 
vs. Group Hospital Service, Inc., and 
held that the plaintiff was not entitled 
to be reimbursed for services performed 
in a non-member hospital that was not 
registered with the American Medical 
Assn., since such membership was a 
condition of the contract. The case is 
reported in 14 CCH (Life) 1122. 


Melancholy Auto 
Picture Drawn 
af Zone 4 Parley 


Gloom Is Cuttable at 
Panel Presentation 
at St. Paul 


A deeply melancholy picture of the 
auto third party liability situation was 
drawn at St. Paul Monday afternoon 
for those attending the commissioners’ 
zone 4 meeting by a panel of well in- 
The outlook was epito- 
mized by J. M. Cahill, secretary of Na- 
tional Bureau of Casualty Underwriters, 
in saying that he can see nothing of 
an optimistic nature in the automobile 


field today. 

Mr. Cahill was the lead off speaker 
and he gave a well documented account 
of the evil days that have overtaken the 
business. For instance, he pointed out 
Fidelity & Casualty had a loss ratio for 
all lines for the first six months of this 
year of 70.7, compared with 60.7 for all 
of 1950 and 57.7 for the first six months 
of 1950. There was an underwriting loss 
this year of $4,729,000 as against an un- 
derwriting loss of $503,000 for the first 
six months of 1950. 

‘Results such as these he characterized 
as “astounding and tragic.” He gave 
comparabl< figures for a number of in- 
dividual companies and for companies 
collectively. 


Rate Increase Effect 


For B. I. and P. D. combined exclud- 
ing Massachusetts there has been ap- 
proved an average auto rate increase of 
13.6% (14.7% for B. I. and 11%% for 
P. D. L.). However, this will give only 
a 1.2% increase in the rate level realized 
on B. I. earned premiums for 1951 and 
only .7% for P. D. L 

Mr. Cahill said National Bureau short- 
ly will have in hand 1950 policy year 
experience through the first 12 months. 
From this can be determined terri- 
torial and classification relativity, and 
there will have to be superimposed a 
trend factor. He told the steps that 
have been taken to get even more cur- 
rent figures. 

Mr. Cahill cited impressive figures on 
increase in claim costs and average size 
of verdicts. For instance, in 1941 the 
average jury verdict in New York state 
was $3,489 and in 1950 $6,760, which is 
an increase of 93.8%. 

Mr. Cahill remarked that the effect of 
inflation is not felt immediately in B. I., 
but it is in P. D. L. It takes time for 
i rc to adjust their sights on 


formed speakers. 


Change in Price of Cars 


The change in price of new cars will 
affect the P. D. L. and comprehensive 
experience. He said auto business is 
going begging and market conditions 
will get tighter. There is no hope of 
breaking into the black in the near fu- 
ture. The situation will be bad in Texas 
where the new financial responsibility 
law will bring demand for large amounts 
of new cover. 

In the next round of rate increase fil- 
ings there will be a big increase in 

gs 

An energizing increase in the excess 
limits tables of not less than double the 
present tables is needed, according to 
R. A. Braddock, vice-president of Gen- 
eral Reinsurance. 

Results of the domestic reinsurance 

(CONTINUED ON PAGE 32) 
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Primary Writer 
Pleads Case for 
Excess Limits Boost 


Perry Inhofe Calls for 
“Substantial Increase” 
in Zone 5 Talk 


Information that is being 
gathered will be sufficient to determine 


the trend and show for a 


now 


the necessity 
“most substantial increase” in the excess 
limits table, Perry D. Inhofe, president 

Tri-State Ins. Co. of Tulsa, told the 
zone 5 commissioners at Oklahoma City 
last week. 

Mr. Inhofe asked the commissioners 
to give full the 
experience and put into effect new and 
adequate excess limits tables without 
unnecessary delay. He said he could 
go. “much further” in pointing out the 
hardships companies suffer under the 
inadequacy of the present excess limits 
table, “We could elaborate greatly on 
the unfairness of the division of premium 
as it effects the buying public,” he said. 


credence to developed 





Texas board of commissioners will hold 
a public hearing at Austin, Nov. 7, to con- 
sider revision of the automobile bodily 
injury liability increased limits rate tables. 
J. P. Gibbs, casualty commissioner, in his 
notice states that the hearing will be de- 
voted solely to consideration of automobile 
B.I. excess limits experience for the pur- 
pose of determining adjustments necessary 
to comply with the statutory requirements 
that such rates be just, reasonable and ade- 
quate.‘ No consideration will be given to 
the B.I. basic limits rates. The coverages to 
be under consideration are those in excess 
of 5/10. 





“We could tell some very weird stories 
of the cost to. the industry of furnishing 
excess limits and of the squeeze in 
which the smaller companies are placed 
by the necessity of buying reinsurance.” 


Recalls Robertson’s Address 


Mr. Inhofe recalled the talk of J. B. 
Robertson, president of Employers Re- 
insurance, at Oklahoma City a few 
weeks ago, before the regional meeting 
of National Assn. of Independent In- 
surers. He said he has since received 
a letter from Mr. Robertson that stated 
that accident frequency where reinsur- 
ance is involved and where the accidents 


reach into the excess limits increased 
2% in 1947 over 1946, and in 1948 
the increase was 40.4%. In 1949 it was 
65.1% and in 1950, 67%. For the first 
six months in 1951 the cases reaching 
into excess limits jumped to an increase 
of 119.3% of the 1946 level, and Mr. 
Roberton advised that the individual 
cost of the claims increased 16.3%. “No 
wonder,” Mr. Inhofe remarked, “the re- 
insurance companies have taken such 
substantial losses and little wonder that 
they are making life so very miserable 
for the midwestern and southwestern 
direct writers.’ 


Uses Robertson Letter 


He added that Mr. Robertson, in his 
letter also pointed out that while the 
accident figures were being developed, 
Employers Reinsurance increased reten- 
tion of direct writers to the reinsurance 
they carried from 5/10 to 10/20, and 
yet in his letter Mr. Robertson said, 
“It would, therefore, seem very sig- 
nificant to me that since there was a 
drastic revision of reinsurance rates and 
increase in retention, when the number 
of losses continued to increase through- 
out the whole post-war period, there was 
certainly a much greater exposure to 
loss on the part of the reinsurer than 
existed at the beginning of the post-war 
period. I believe that most reinsurers, 
by the end of 1948, had either their flat 
rates or their percentage of the excess 
premium charged to the direct writing 
companies at a level equal to, or pos- 
sibly above, that which the direct writing 
company could stand without losing 
money each time it sold a policy show- 
ing limits in excess of its own retention 
and yet, the reinsurers’ loss experience 
continue to grow worse. 


Drastic Change Needed 


“Finally, when we come to the be- 
ginning of 1951 and find that the loss 
frequency, due to upset world conditions, 
has gone from zero registered in 1946 
to 119.3% in the first half of 1951, which 
means that the reinsurer was bearing 
2-1/5 times as much loss in 1951 against 
the same amount of premium income as 
it was receiving in 1946, then there un- 
doubtedly should be a most severe, dras- 
tic change in the manner in which excess 
premiums are computed.” 

Mr. Robertson took the view that the 
excess table factor should at least be 
doubled, and continued, “I am not at 
all sure that even if doubled, they will 
produce an adequate premium for the 
reinsured to bear the losses as we know 
them today, and if there is any further 
increase in inflation, which most every- 
one seems to expect, that doubling ot 
the tables will very soon prove inade- 
quate if we can conclude that doubling 
them would be adequate at the present 
time. I do not think too much emphasis 
can be laid on the subject, for no manner 
or means of adjusting the standard pri- 
mary premium will, in this inflationary 
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“CHECK YOUR AGENCY PROBLEMS 
HERE,” SAYS BOS'N DAN... 











Problems of Over-Age and 


A. & H. Up 


Problems of issuing A. & H. and 
hospitalization policies to over-age per- 
were taken up by zone 5 commis- 
sioners of N.A.I-C. at Oklahoma City 
last week. Howard Austin of the Okla- 
homa department said that because of 
the complaints his department has re- 
ceived there has arisen the question of 
whether the effect of the pre-existing 
condition provision on over-age policy- 
holders is inequitable, and thought has 


sons 


been given, he added, to disapproving 
any policy form containing that pro- 
vision if it is to be issued to over-age 
persons. 


Robert H. Rydman, assistant general 
counsel of H. & A. Underwriters Con- 
ference, urged that the problem be 
treated on a per case basis, contending 
that complaints received by the com- 
missioners represent an extremely small 
fraction of the total business on over- age 
persons. The bulk of the business is 
being handled satisfactorily, he said. 

There are difficulties in writing over- 
age persons, Mr. Austin said. They arise 
chiefly because of the physical hazard 
involved, and he mentioned, for ex- 
ample, that the reactions of over-age 
persons are slow, they are more pre- 
disposed to accidents, they have de- 
generative diseases characteristic of old 
age, recuperative powers are slow, and 
there is a greater incidence of conditions 
which had origin prior to the issuance 
of the policy. There also exists a hazard 
in that there is a tendency of selection 
against the company due to insurance 
consciousness of older persons. 


Submits Recommendations 


Mr. Austin submitted four recom- 
mendations for the companies writing 
this business. He commented that the 


solution can be on a company level, on 
a departmental level, or by the industry 
and the commissioners working together. 
For companies he suggested a medical 
examination of applicants; the require- 
ment of a special application form fur- 
nishing more detailed medical history; 
educational program for agents writing 
over-age persons, and a more stringent 
underwriting policy. 

For the departments he suggested a 
ruling providing disapproval of any pol- 
icy form designed for over-age persons 
if it contains a pre-existing condition 
provision. 

Mr. Austin said there is a definite 
need for something to be done in order 
to prevent inequitable treatment of over- 
age policyholders. 

Mr. Rydman gave figures from com- 
panies he has questioned on this problem, 
and said that one Oklahoma company 
received 11% of its premiums from per- 
sons over 65, but this business represents 
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at Zone 5 Meeting 


18% of total claims paid. This indicates 
a premium adjustment might be in order. 
A Chicago company has indicated that 
its loss ratio on over-age risks runs 
approximately 15% above average. In 
other words, the companies are paying 
to these policyholders a larger percent- 
age of premium dollars received. 


Mr. Rydman noted that A. & H. 
claimants are usually sick people, and 
often they are emotionally upset. If 


their policy does not provide everything 
they expected, they are liable to be more 
upset than they would if their health 
was good. He added that ‘¢% is a 
higher frequency of claims in A. & H. 
than in the other insurance lh These 
factors lead to problem cases. 

It would be unfair, Mr. Rydman said, 
to require physical examinations, since 
they would make the cost of insurance 
appreciably higher. The cost of a phys- 
ical examination today is about $5, and 
is going up. Some companies are paying 
$7 or more. On hospitalization of the 
simpler varieties, this would mean a 
doubling of first quarterly premium or 
a 25% on the first annual premium. 

No other standards for insurance 
principles should be used with older 
people than are used with any other 
policyholders, Mr. Rydman said. The 
departments should continue to handle 
these problems on an individual case 
basis, he remarked, saying he feels there 
is no desirable over-all approach. Mr. 
Rydman said that Director Stone of 
Nebraska the other day said that since 
he has been director the complaints on 
A. & H. have decreased in volume. Dur- 
ing that time, over a five-year period, 
the volume of the business has more 
than doubled, and Mr. Rydman said that 
is a significant commentary. 


United Pacific Opens 
Seven-State Fidelity 
Office at Chicago 


United Pacific of Tacoma has opened 
an office at Chicago to handle fidelity 


and surety opera- 
tions in ‘Tllinois, 
Michigan, Wiscon- 


sin, Ohio, Indiana, 
Kentucky and Ten- 
nessee. Fred Jacob- 
sen, who has been 
with Continental 
Casualty, has been 
named resident 
vice-president and 
manager, and Wal- 
ter Landsberg is as- 
sistant manager. 

Mr. Jacobsen 
started with Con- 
tinental Casualty in 
1931 and became superintendent of the 
surety department in 1940. He started 
in the business in 1925 with Federal 
Surety at Davenport. 

Mr. Landsberg has been active in 
insurance in Chicago since 1937. He 
attended Northwestern university. 

At Kansas City, which is the head- 
quarters for U nited Pacific’s operations 
east of the Rocky Mountains, Paul 
Adams has been named manager of the 





Fred Jacobsen 


fidelity and miscellaneous surety de- 
partment, and Vincent J. O’Gorek has 
been named manager of the contract 


bond department. Mr. Adams has had 
local agency and company experience, 
and Mr. O’Gorek has been with Ameri- 
can Casualty at Nashville. 


V. F. Schmidt Is Elevated 


Victor F. Schmidt has been elected 
treasurer of American Mutual Liability. 
He joined the company in 1936 as divi- 
sion credit manager at Philadelphia. 
Three years later he was named man- 
ager of the New York accounting divi- 
sion, and in 1947 he was elected assist- 
ant treasurer. 
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... and how Lumbermens agents through- 
out the United States and Canada use 














these facilities for their clients’ business 
and personal security is evidenced by 
total premiums of $90,242,496 written 
in 1950. 
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Excess Auto B.I. 
Is Big Topic at 
Zone 5 Meet 


Automobile liability excess limits 
tables took top billing at the meeting of 
zone 5 of N. A. I. C. in Oklahoma City 
last week. The subject, was introduced 
by Perry D. Inhofe, president of Tri- 
State Ins. Co. of Tulsa. 

There was general agreement that 
there is a critical situation on automo- 
bile liability loss ratios, and a premium 


more accurately take care of the cost of 
the coverage is justified. 

It was agreed that the matter should 
be placed on the agenda of the rates and 
rating organization committee of 
N. A. I. C. for action at the December 
meeting. Companies and rating organi- 
zations in the zone were asked to make 
intensive studies of the problem and 
submit findings to the zone 5 group as 
soon as possible. 

Recommendations to N. A. I. C. asked 
that a committee be appointed to study 
excess limits and make an early report. 
In the meantime, the individual states 
were urged to get to work on a tempo- 
rary solution. Recommendations were 
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INSURANCE COMPANIES 


The Zurich-American industrial hygiene division, 





with 


its modern, well-equipped laboratories, is ready to help 
your industrial insureds detect and control occupational 
such as toxic substances and harmful 
dusts, fumes, and gases. Analytical help is also available 
to your product liability risks. 


Such a service can mean a great 
deal to your commercial clients 
—and a great deal to your agency, 
too, as an aid in winning and hold- 
ing business. 


Zurich General Accident and Liability Insurance Company, Ltd. 
American Guarantee and Liability Insurance Company 


HEAD OFFICE: 135 S.LA 


SALLE ST., CHICAGO 3, ILLINOIS 





1886—OVER A HALF CENTURY OF SERVICE—1951 


The North American Accident Insurance Co. 


209 So. LaSalle St., Chicago, Illinois 


We write every practical form of Life, Accident, Health, Hospitalisation 
and Medical Expense Insurance. 


District Managers and Representatives WANTED 
Geo. F. Manzelmann, Presidens 








A GOOD YEAR TO CONNECT WITH A GOOD COMPANY 








take steps toward clearing the way for 
necessary action so that the right kind 
of statistics can be made available that 
reflect current rate needs. 

Favorable reaction was also voiced 
to a proposal that the company annual 
statements contain an exhibit of earned 


premium, incurred losses, allocated 
claim expenses, unallocated claim ex- 
pense and commissions on _ business 


written in the state to include fire, ex- 
tended coverage, automobile bodily in- 
jury, liability, automobile property dam- 
age, collision, fire, theft, and bonds. The 
filing of such reports would be volun- 
tary this year but obligatory in 1952. 


Larson Reaffirms Auto 
Rate Hike in Fla. 


Commissioner Larson of Florida has 
reaffirmed the increase in automobile 
and bodily injury liability rates that was 
put into effect in July and was the 
subject of a public hearing in Sep- 
tember. 

The ruling was made after recon- 
sideration of all data and a study of 
the record of the public hearing, which 
was brought by a policyholder as an 
aggrieved party. The rates were found 
to be adequate, reasonable and not un- 
fairly discriminatory. 

Prior to issuing the ruling, Mr. Lar- 





son answered an editorial which ap- 
peared in the Oct. 7 Florida Times 
Union of Jacksonville in which the 


44.6% of earned premiums allowed the 
companies for “service and overhead” 
expenses was questioned. Mr. Larson 
went over these items point by point 
and said that in other lines of business 
many of these items are regarded simply 
as operating expenses or the cost of 
doing business. 


American Fidelity May Take 
Michigan Dispute to Court 


LANSING, MICH. — Counsel for 
American Fidelity has indicated an in- 
tention of asking an order to show 
cause from the circuit court here to 
force Commissioner Navarre to con- 
tinue its license pending court jurisdic- 
tion of a dispute with the department 
over operations in this state of its af- 
filiate, Markel Service. , 

A representative of Markel Service, 
with his Chicago attorney, and their 
Lansing counsel, Clayton Jennings, met 
with Commissioner Navarre and Mau- 
rice Moule, assistant attorney general, 
to discuss the situation. Commissioner 
Navarre some time ago, acting on the 
basis of an attorney general’s opin- 
ion, had refused to renew American 
Fidelity’s license on the ground it had 
failed properly to report premiums and 
had not filed the forms of its policies 
as required by statute. The department 
had held the Markel Service agreement 
to be the equivalent of a policy form. 

Commissioner Navarre refused to con- 
sent to a restraining order to pave the 
way for a court test of the matter on 
its merits but the company counsel 
indicated they would seek a court or- 
der anyway. The court would be asked 
to determine if the tax asked by the 
department must he paid in full and 
whether the statute must be construed 
to force filing of the service agreement 
with the department. 

The legal opinion upon which the de- 
partment bases its position had con- 
strued the Markel Service agreement 
with client truck lines as an_ insur- 
ance contract, subject to full premium 
tax and to the compulsory filing pro- 
visions of the insurance code. 








New Law on Auto Dealers 


A new Washington law requires auto- 
mobile dealers to furnish purchasers 
of cars on contract a detailed state- 
ment of charges involved. 

Auto dealers also are dequired to file 
a surety bond, against which persons 
damaged by the dealer’s violation of 
the law may have recourse. Conviction 
of a violation is ground for revocation 
of the dealer’s license. 





Program Ready 
for Independents’ 
Rally Nov. 6-7 


The agenda has been prepared for the 
annual meeting of National Assn. of 
Independent Insurers at the Edgewater 
Beach hotel, Chicago, Nov. 6-7. 

Edward J. Dirksen, Illinois assistant 
director, will give the address of wel- 
come Tuesday morning with the re- 
sponse by I. J. Maurer, vice-president 
of N. A. I. I. and treasurer of Farmers 
Mutual Automobile of Madison. Presi- 
dent Walter L. Hays, American Fire & 
Casualty, and Vestal Lemmon, man- 
ager of N. A. I. I., will give their re- 
ports. R. B. Baillie, registrar of motor 
vehicles for Manitoba, will talk on 
“How Manitoba Makes Sure That Vic- 
tims of Neglient Driving Are Compen- 
sated.” 

In the afternoon there will be ad- 
dresses by Senator Everett M. Dirksen } 
of Illinois and Frank Sullivan, Kansas 
commissioner and president of 
N. A. I. C. Shelby Cullom Davis, Shelby 





C. Davis & Co. of New York, will talk | 


” 


on “Your Insurance Investment Dollar. 
Also that afternoon there will be ad- 
dresses by Baxter M. Horder, Ameri- 
can Fire & Casualty, on “Fire Insur- 
ance,” and by Franklin B. Bills, profes- 
sor of marketing at Northwestern Uni- 
versity, on “Assuring ‘the Sure’ in the 
Insurance Sale.” 

Wednesday morning there will be a 
panel discussion on excess losses and 
the reinsurance picture. The participants 
will be J. A. Cathcart, General Reinsur- 
ance; F. X. Malley, American Reinsur- 


ance; M. D. Pier, Excess; B. H. 
Henderson, Employers Reinsurance; R. 
J. Cummins, Peerless Casualty, and 


John R. Kitch, Security Mutual Cas- 
ualty. This is the same group that held 
forth at the convention recently of Na- 
tional Assn. of Mutual Insurance Com- 
panies. Other talks that morning will 
be given by A. L. Kirkpatrick, insurance 
manager of U. S. Chamber of Com- 
merce, and by John A. Appleman, Ur- 
bana, Ill, attorney, and president of 
Federation of Insurance Counsel. 

The luncheon talk will be given by 
Roger Kenney, insurance editor of U. S. 
Investor. 





Maurice H. Saval, president, and Har- 
old A. Potsdam, treasurer of American 
Universal, and of Maurice H. Saval of 
Boston, are visiting in England. They 
will return to Boston late in November. 
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There is considerable agitation for 
the abolition of schedule P, particularly 
among certain mutuals and medium to 
small stock companies in the midwest 
which write a lot of private passenger 
car business. Sentiment for elimination, 
however, seems general throughout the 
business, and those in state insurance 
departments who are well acquainted 
with the workings of the schedule are 
inclined to regard it as ineffective in 
attaining the purposes 
designed. 

Elimination of the schedule P reserve 
standard requires legislative action, 
though not all state laws include it but 
generally follow it by departmental rul- 





for which it was | 


ing. Some legislative action may be 
started next year. Another factor in the | 
disposition to discard the schedule is 


' that for the most part it has proved un- | 


satisfactory as a base in relation to fed- 
eral income tax. 


Ties Up Money 


The reason for certain companies’ 
eagerness to get away from schedule 
P is that with their large volume of 
| automobile bodily injury and property 


damage liability, and the distortion be- | 


tween P.D.L. and B.I. rates, more 
money is: tied up in reserves than they 
| believe should be. P.D.L. is not affected 
by schedule P. Those losses are on the 


case basis. The B.I. requirement is a 
{minimum reserve of 60% of earned 
premiums. 

However, P.D.L. losses have been 


omy 4 running above 60% whereas 
} 
panies has been running below 
percentage, at least until ‘exA5 

If a company has a 17% ?.D.L. loss 
ratio it has to set up 77% of earned pre- 
miums for reserves. If it has a 42% 
loss ratio on B.I. it must set up 60%. It 
‘doesn’t get this money back until the 
‘fourth year. Consequently, that money 
cannot be used for dividends, the stock 
or mutual variety, or for surplus to make 
| a better financial statement. 

The rise in premium volume, particu- 


that 


| larly on automobile, has aggravated the | 


| situation. 
P.D.L.-B.I. Rate Distortion 


_There has been a consistent distor- 
tion of rating between P.D.L. and B.I. 


for this, but there seems to bea practical 
reason. If a company is getting $75 
for the combined B.I. and P.D. and 


it by increasing the $50 B.I. premium 
20% than it is to increase the P.D.L. 
Premium of $25 40%. In actual prac- 
tice, of course, it docs not work out 
quite that way. Part of the 


crease is on 


has done this and uses a formula for 


separately by line. The company shows 
only one premium for B.I.-P.D. 
In this connection, if the business 


two lines, a single limit might be adopt- 
ed at the same time. Abandonment of 
schedule P could be the impetus needed 
to get to a single limit policy, 
the latter may be achieved first. 


Multiple Line Effect 


The development of multiple line un- 
derwriting is another factor that may 
hasten the demise of schedule P. As 
fire companies get into the casualty 
business, the schedule comes to look 
even more unrealistic, because they must 
put up the schedule P reserve on top 
ot catastrophe reserve. 

Those companies that write a large 
amount of workmen’s compensation and 
automobile pretty generally write a con- 





¢ increase | 
is put on P.D.L. but the bulk of the in- | 


for this particular group of com- | 


There may not be an actuarial reason | 


needs $10 more, it is a lot easier to get | 


Since about 99.9% ef all automobile | 


policies are B.I.-P.D.L. combined, it | 
has been suggested that there be one 
Premium. At least one company already 


a division of premiums, 61-39 or some- | 
thing of that sort, and keeps loss records | 


should go to a single premium for the | 


though | 


Most Elements Disposed to 
Discard Use of Schedule P 


siderable amount of automobile fleet 
business as well. For them retrospective 
or premium discount depresses the pre- 
mium on many risks so that the loss 
ratio is above 65% and 60%. Conse- 
quently these insurers are for a great 
part of their business on a case basis, 
which is the method used when experi- 
ence rises above the 65-60 level. These 





apparently do not 


schedule P. 


ies a 
object to discarding 

The purpose of schedule P was to 
establish a legislative and administra- 
tive method for guarding against in- 
solvency and loss to policyholders. 
Many those in the business and in 
insurance departments say that history 
doesn’t show schedule P has accom- 
plished this purpose. Judgment always 
is involved in estimating cases whose 
settlement is a year, two or three away. 

The argument here is that nothing 
will substitute for intelligent and honest 
management. Anything less than that, 
and nothing the insurance department 


ot 
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can do will prevent a company from 
becoming insolvent. The existence of a 
w.c. fund in New York to take care of 
policyholders of insolvent companies 
and another to handle the automobile 
situation, and agitation for similar funds 
elsewhere is legislative acknowledge- 
ment that schedule P doesn’t accomplish 
the purpose for which it was put on the 
books. 
Thoroughly Discussed 

The matter has been pretty thoroughly 
threshed out within the business, and no 
real road-blocks appear to be in the 

(CONTINUED ON PAGE 32) 





knowledge will save you money 
and give you better protection 


This man is your local U.S.F.&G. agent. He has spent years in study and 


practice to thoroughly understand all forms of insurance protection. 


Proper insurance protection is vital to you and your business. It re- 


quires capable, professional counsel. 


For instance, there are over 22 different policies for burglary protection 
alone. Do you know the policy that provides the exact protection you 


need? This man . . . your local U.S.F.&G. agent . . 


is free. Consult him today. 








To get the name of your nearest U.S. F.&G 
an emergency, call Western Union by number and ask for Operator 25. 


agent or for claim service in 


. knows! His advice 





> 


WS ¥.&6. 


United States Fidelity & Guaranty Company, Baltimore 3, Md. 
Fidelity & Guaranty Insurance Corporation, Baltimore 3, Md. 


CONSULT YOUR INSURANCE 
{GENT OR BROKER AS YOU WOULD 
YOUR DOCTOR OR LAWYER 


Fidelity Insurance Company of Canada, Toronto 
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UNITED STATES 
CASUALTY COMPANY 


Casualty | 





HOME OFFICE: 
60 John Street New York 














erving the Public, Commerce and Industry 


through the Local Insurance Agent . 


BURGLARY 

AUTOMOBILE 

GENERAL LIABILITY 
COMPREHENSIVE LIABILITY 


WORKMEN'S COMPENSATION 


UARANTEE INSURANCE COMPANY 
GUARANTEE 
INSURANCE 


Western Division and Home Office: 1671 Wilshire Bivd., Los Angeles, California 
Mid-West Division: 108 E. Washington Street, Indianapolis, Indiana 


Southern Division: Mercantile Commerce Building, Dallas, Texas 





Minn. Federation 
Holds Big Banquet 


Herman Damman, who operates a 
farmers mutual property insurance com- 
pany at Norwood, was elected presi- 
dent of Insurance Federation of Minne- 
sota at the annual banquet gathering at 
St. Paul Tuesday. He succeeds C. 
Hall, president of Northwestern Fire & 
Marine, who served two terms. 

The banquet was in company with the 
zone 4 gathering of National Assn. of 
Insurance Commissioners and hence was 
unusually well attended. 

Secretary is George W. Wells, Jr., 
who is vice-president of Northwestern 
National Life, and the vice-presidents 
are Paul Clement, Minnesota Commer- 
cial Men’s; John W. Fischbach, Minne- 
sota Mutual Life; Henry Guthunz, An- 
chor Casualty; James E. Kidd, Mutual 
Implement and Hardware; L. D. Eng- 
berg, St. Paul local agent, ‘and Tom W. 
von Kuster, David C. Bell Investment 

‘o., Minneapolis. 

Comprising the executive committee 
are the officers and L. C. McGee, Aetna 
Casualty, Minneapolis, chairman; W. C. 
Cullen of Cullen & Crowther, St. Paul; 
W. E. Hardell, C. W. Sexton Co., Min- 
neapolis; R. M. Hubbs, St. Paul F. & 
M.; C. S. Laidlaw, Minnesota Farmers 
Mutual, and C. W. Hall. 

The banquet was in the nature of a 
salute to A. Herbert Nelson, Minne- 
sota commissioner, and his predecessor 
Armand Harris, who is now manager 
of the rates and forms department of 
St. Paul F. & M. Sean O’Flaherty, 
minister of utilities of Irish Free State, 
was the speaker. 

Don C. Hawkins of St. Paul F. & M. 
was chairman of the committee on ar- 
rangements. 

R. B. Nienhauser of R. M. Neely Co., 
St. Paul, continues as chairman of the 
finance committee, and W. A. Williams 
of Fred L. Gray & Co., Minneapolis, 
chairman of legislative committee. 


A.B.A. Names Insurance 
and Protective Committee 


American Bankers 
H. F. Harrington, vice-president of 
3oatmen’s National Bank, St. Louis, 
chairman of its insurance and protective 
committee. 

Other members are T. J. Carlisle, as- 
sistant vice-president Anglo-California 
National Bank, San Francisco; Paul S. 
Gillespie, president Western Montana 
National Bank, Missoula; Thomas F. 
Glavey, second vice-president, Chase Na- 
tional Bank, New York; Mills B. Lane, 
Jr., president Citizens & Southern Na- 
tional Bank, Atlanta; William K. 
Mendenhall, secretary New Jersey 
Bankers Assn., Newark, and William F. 
Owens, insurance supervisor Emigrant 
Industrial Savings Bank, New York. 

B. A. staff members on the com- 
mittee are James E. Baum, deputy man- 
ager of A. B. A., and George H. Hot- 
tendorf, secretary of the committee. 


Auto Liability Rate Hikes 
Now Effective in Pa. 
Higher B.I. and P.D.L. 


private passenger cars and 
P.D.L. rates for commercial vehicles 
became effective Monday in Pennsyl- 
vania for National Bureau companies. A 
combined private passenger car rate 
that is now $38 is an increase of $6; 
$47, up $8; $63, up $10.50; $77, up $12.50. 

A combined commercial car rate that 
is now $87 is up $6; $110, up $6, $6, 
up $2; $103, up $7. 





Assn. has named 





rates for 
increased 


Minn. Buyers Hear Peters 


MINNEAPOLIS—Some tips on what 
large insurance buyers may be _ up 
against in the settlement of losses be- 
cause of valuation changes were given 
to Insurance Buyers Assn. of Min- 
nesota at a dinner meeting by E. I. 
Peters, Minneapolis manager of West- 
ern Adjustment. 


E. W. Sawyer Retires: 
Retains N. Y. Ties 


Elmer W. Sawyer, senior partner of 
& Pomeroy, 


Sawyer, Delaney, Shaw 
New York attor- 
neys, long active in 
the field of insur- 
ance law there and 
at Boston, is re- 
tiring from active 
practice. He _ will 
continue to act as 
counsel to the firm 





he has headed, 
which represents 
several insurance 


associations and in- 
surance associa- 
tions and insurance 








companies. * 
Mr. Sawyer is re- ™ W+ Sawyer 
turning to North Anson, Me., his birth- 
place where, in addition to acting as 
counsel for the New York law firm and 
various insurance interests in Maine, 


he will engage in general practice. 

As a young man he started practicing 
law in Maine and moved to Boston in 
1925 to become assistant general coun- 
sel of Liberty Mutual. In 1939 he re- 
signed to go to New York as general 
counsel for National Bureau of Casualty 
Underwriters. Seven years later he en- 
tered private law practice, specializing in 
insurance law, and founded the firm of 
Sawyer, Delaney, Shaw & Pomeroy, of 
which he has been senior partner. 

For the past five years he has been 
general counsel for National Assn. of 
Insurance Brokers and National Assn. 
of Casualty & Surety Agents, as well 
as several other producer organizations. 
While engaged in general practice he 
has also represented several insurance 
companies and many insurance pro- 
ducers’ organizations both at New York 
and throughout the country. 


INSURANCE 
to FIT the 


GARAGE LIABILITY 
/ 


The liability hazards that 
threaten your clients who 
sell or service automobiles 
real and easily 
Every respon- 
garage operator 
that he 
surance. 


are very 
recognized. 
sible 


knows needs in- 


f In meeting that need with 
a “Shelby” policy you 
know that when occasion 
demands, both legal de- 
fense and claim settlement 
Sell 


will be “top-notch”. 


it with confidence. 


The | 


SHELBY MUTUAL — 
CASUALTY COMPANY | 
of SHELBY, OHIO 


a TY MUTUAL —~ 
AMERICAS OLDEST MULTIPLE LINE CASUAL uTUAL 
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ACCIDENT 


CHANGES IN CASUALTY FIELD 





Provident L. & A. Names 
Bracewell Claim Manager 


J. ‘Robert Bracewell has been ap- 
pointed claim manager for Provident 
Life & Accident. He has been with 
Provident for 25 years and except for 
two years in agency department work 
has spent all of his time in the claim 
department. 

His appointment follows the death of 
Vice-president Keith Kropp, who had 
charge of the claim department. 





Conference Directory Out 


| The 1951-52 edition of the H. & A. 
| Underwriters Conference directory has 
been distributed. It includes a listing of 
conference members, types of coverage 
and states in which they are licensed 
to operate, conference officers and staff, 
an outline of conference activities, com- 
pany membership listed by states, com- 
mittee personnel and a brief summary 
of committee functions. 

A new feature is a calendar with the 
dates of all conference meetings marked. 
The directory shows a membership of 
162 companies and nine associate mem- 
bers. A break-down of the membership 
shows 89 life companies, 37 A. & H. 
health only companies, 23 stock casualty 
companies, 10 mutual casualty compa- 
nies, two fraternals and one reciprocal. 








| Forum on Prolonged Illness 


“Prolonged Illness’ will be discussed 
}by Senator Paul H. Douglas of Illinois 
at a Chicago forum and luncheon Oct. 
30, of Research Council for Economic 
Security. At the morning forum, a panel 
of experts will discuss the nature of 
| the problem and hear a report of the 
fcouncil’s survey on the economic as- 
| pects of prolonged illness. 

Participants in the morning forum 
include Dr. E. H. Carleton, Inland 
Steel Co.; Dr. Antonio Ciocco, Univer- 


1 )sity of Pittsburgh; J. L. Hague, Schen- 


ley Industries; Jerome Pollak, UAW- 
CIO; Dr. Henry T. Ricketts, University 
of Chicago; Alexander Ropchan, wel- 
‘fare council of Metropolitan Chicago; 
and Leon Werch, Research Council for 
Economic Security. 

, Dr. Paul R. Hawley, director of the 
American College of Surgeons, will pre- 
side at the luncheon. Gerhard Hirsch- 
feld, director of the research council, 
\will deliver the welcoming address. 





Coast Agencies Winners 


Pacific: Coast general agencies cap- 
tured the top five places in a hotly con- 
tested A. & H. production contest just 
closed by Pacific Mutual Life. Charlton 
G. Standeford’s Fresno agency took first, 
third and fourth places. Second prize 
went to the Arthur E. Kraus Agency, 
Los Angeles, and fifth to the Walter 
\G. Hoeffin general agency, Seattle. 


Treusch to National A. & H. 


Joseph B. Treusch has been appointed 
director of sales for National Accident 
& Health of Philadelphia. Since 1943 
he has been manager of advertising and 
public relations for United States Life. 
Prior to that, he was with Equitable 
Society in the agency, advertising and 
educational departments. 





} 





| George J. Mutari has been elected 
president of Brooklyn Assn. of A. & H. 
Underwriters. He succeeds Charles A. 
Merante, who becomes chairman. L. J. 
Maresca is first vice-president; Peter 
Korell, second vice-president; John J. 
Kelly, treasurer; Robert Gunnerson, fi- 
Nancial secretary, and Ralph Caputo, 
secretary. 











Claim Meet at Chicago, Nov. 29 


Claim Managers Council of Inde- 
pendent Casualty Insurers will hold its 





fall meeting at the Sheraton hotel, Nov. | 


29-30. 


| 








Hartford Promotes Melander, 
Hamblin at Home Office 


Hartford Accident has promoted Ar- 
nold W. Melander to field supervisor 
and Wolcott C. Hamblin to superin- 
tendent of the casualty department of 
the agents’ service department. 

Mr. Melander has been with Hartford 
since 1936. He started in the automobile 
department at the home and subsequent- 
ly became an underwriter there and at 
Pittsburgh. In 1941 he joined the agents’ 
service department and has been in 
charge of automobile underwriting. 

Mr. Hamblin has been in charge of 
liability and compensation underwrit- 
ing in the agents’ service department. 
He has been with Hartford since 1926. 
He attended the University of Maine 
and the University of Pennsylvania and 
prior to joining Hartford was a special 


agent for Travelers and manager of 
the liability and compensation depart- 
ment of a local agency. 





Aker to Mutual Service 

Robert E. Aker has been named 
agency secretary for the Mutual Service 
group of St. Paul. He will be respon- 


sible for recruiting and training and 
analysis of sales results. He was for- 
merly with North American Life & 
Casualty and Aetna Life at Minneapolis 
for five years as a life and casualty 
underwriter. 


Bauernschmidt Heads Md. 
Casualty Milwaukee Branch; 
Reduce Gaedke-Miller Field 


MILWAUKEE—After 40 years as 
territorial manager for Wisconsin and 
upper Michigan of Maryland Casualty, 
the Gaedke-Miller agency has announ- 
ced that effective Jan. 1, it will dis- 
continue the supervision of territory 
outside of Milwaukee but will continue 
as general agents for Milwaukee and 
vicinity. The agency will occupy new 
offices in the Loyalty building. 

Maryland Casualty will open a branch 
in Milwaukee in the present Gaedke- 
Miller office in the Loyalty building at 
Milwaukee, in charge of John G. Bau- 
ernschmidt, II, as manager. Mr. Bauern- 
schmidt started with Maryland in 1927, 
working out of the home office as a 
special agent. In 1929 he became spe- 
cial agent of the bonding department 
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at Philadelphia, and assistant manager 
here in 1934. He became manager of the 
bonding department at Buffalo in 1943, 
and two years later returned to Phila- 
delphia to assume special production 
duties. Since 1949, Mr. Bauernschmidt 
has been assistant resident manager of 
Maryland Casualty at Detroit. 


Miller to Chicago Law Firm 


J. Arthur Miller, a supervisor of 
claims for Continental Casualty, has 
joined the Chicago legal firm of Wyatt 
Jacobs. Mr. Miller was graduated from 
DePaul University in 1927 and con- 
ducted a private law practice until 1935, 
when he joined Continental. 








J. B. Jacobi Retires 


Joseph B. Jacobi, manager of Mary- 
land Casualty’s correspondence school, 
has retired after 30 years with the com- 
pany. A pioneer in insurance educa- 
tion, he was responsible for many in- 
novations in that field, particularly in re- 
gard to insurance correspondence 
schools. 


Two Join Pan American 

_ Ben G. Ramsey has joined Pan Amer- 
ican of Houston assistant general 
claims manager. He was formerly in the 
claim department of Travelers at Port 


as 








\ 
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DANIEL BOONE IN KENTUCKY 


In 1767 Daniel Boone headed a party 
through the Cumberland Gap; here 


they built a fort on the Kentucky River. 


It was named Boonesboro in honor of 1a 


Daniel Boone. 
i 
/\\ 


a 


ii 
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AMERICA’S TOBACCO MARKET 


Since the early 1800s Lexington, Ken- 
tucky, has been a major tobacco mar- 
ket in the world, and the state is the 
leading tobacco producer. 


HAWKEYE«SECURITY INSURANCE CO. 








j S 


1 hay an 





mR 






t, 


— 
— 
" 
‘ 
|. 
}s 


¢ 





them build 


times. 


INDUSTRIAL INSURANCE CO. 


Des Moines, lowa 


22: KENTUCKY — 


>. LINCOLN'S BIRTHPL 














ACE 

Abraham Lincoln was born February 
12, 1809 in an old log cabin on a little 
farm near Hodgenville in western Ken- 


tucky. Jefferson Davis, who became 
President of the Confederate States, 





was likewise born in Kentucky. 


ALSO A HIGH SPOT... 
... among insurance agents is when they 
join Hawkeye-Security & Industrial. 


These agents know that these two com- 
panies do everything possible to help 


volume. They can depend 


upon Hawkeye-Security & Industrial to 
provide prompt settlement . . . 
sales aid . . . and skilled field representa- 
tives to work closely with them at all 


every 
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Arthur. He graduated from Stephen F. 
Austin College and received his law de- 
gree from S.M.U 

W. B. Gibson is joining the auditing 
department of Pan American. He had 
served in a similar capacity with Trad- 
ers & General at Oklahoma City and 
Dallas. He is also a graduate of $.M.U. 


New Farm Bureau Manager 


Vaughn B. Mantor of Pataskala, O., 
has beén named service manager for 
the Farm Bureau companies at Colum- 
bus. Sales managers have been named 
as follows: Henry Westphal, Annapolis, 
and Zach Turner, Glen Burnie, Md., 
for Maryland, Delaware, northeast Vir- 
ginia and District of Columbia; Glenn 
Frank and R. H. Wilson, New England 
reg rion. 


Fearons Toledo Manager 


George H. Fearons has been trans- 
ferred by Maryland Casualty from New 
York City as manager of the Toledo 
office, which services an 18-county area, 

Robert P. Carroll, who has been an 
assistant underwriter in the casualty de- 
partment of Travelers, has been trans- 
ferred from Hartford to the 80 John 
Demo eran 


SCWES 
the Agent 


workmen’s compensation 
and all lines of liability coverage 


juminous Casy, 
CORPORATION 


Fe 


| Security 
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street office New York, in the branch 
office administration department. 
Steven M. Mortenson has been made 


manager of the Mount Vernon, IIL, 
office of Standard Accident. 
American Mutual Liability has ap- 


sales manager at 


pointed M. E. Miller 
Jackson, Miss. 

Joseph V. Carter 
intendent of the 
division at the home 
Accident. 


has been made super- 
building maintenance 
office of Standard 


Mutual Casualty Group 
Plans Claim Forum 


Conference of Mutual Casualty Com- 
panies will hold its claim conference at 
the Stevens hotel, Chicago, Nov. 15-16. 
William J. Hancock, Allied Mutual Cas- 
ualty of Des Moines is chairman of this 
group. 
The 

Carl 


talks will be given 
attorney of Employ- 


first morning 


Wymore, 


by 


ers Reinsurance, on “Some Casualty 

“pam ; ; gd 
Problems Confronting the Reinsurer; 
Russell B. Wellman, claim supervisor 


of Employers Mutual Casualty of Des 
Moines, will talk on “Farm Liability 
Claims;” Alec H. Opgenorth, assistant 


secretary, Farmers Mutual Automobile 


Ly 


ILLINOIS 











gency expense for injury. 


providing $3 daily for doctor's 


sew! 


BALTIMORE 








NOW AVAILABLE 


A HOSPITAL EXPENSE PLAN 


PAYING 


From $5 to $10 a day for 100 days accident or illness. 
daily rate for miscellaneous expense. Plus 3 times the daily rate for emer- 


TO WHICH MAY BE ADDED 


Surgical expense providing $125, $225 or $300 maximum. Medical expense 
visits in hospital. 


shustenbitm 
(Gisumrr Company 


Plus 10 times the 


NEW YORE 














of Madison, will talk on the affect of 
the mysterious disappearance clause in 
the theft policy; Clarence W. Heyl, 
Peoria, Ill., attorney, will discuss, “In- 
vestigation and Trial of a Negligence 
Case,” and Harley J. McNeal, attorney 
of Cleveland, will talk on “Proof of 


Personal Injuries in Claims and Suits.” 

The next day there will be a panel 
on automobile claim problems with the 
following participants: Charles Belsan, 
Shelby Mutual Casualty; Carl W. John- 
son, Mutual Service Casualty; Merrill 
Grafton, State Farm Mutual Automo- 
bile; Fred C. Parcher, Farm Bureau 
Mutual Auto, and James A. Robb, 
Citizens Mutual Auto of Howell, Mich. 


Morey Speaks to Meeting of 
Chicago Casualty Adjusters 


Speaking before 150 members of the 
Chicago Casualty Adjusters Assn., A. 
A. Morey, vice-president of Marsh & 
McLennan, reviewed the responsibilities 
of claim men and sharply defined their 
peculiar niche in the insurance busi- 
ness. 

Stressing the need for a close co- 
operation between agent and adjuster, 
Mr. Morey said, “Our interests are 
so entwined with yours that there must 
always be a meeting of minds .. . and 
I am sure that there is always a meet- 


ing of minds on what is best for all 
concerned.” 
At the same meeting, Carl Winter, 


Rockford, proposed organization of an 
Illinois state association of casualty ad- 


justers. Preliminary work had_ been 
done by interested local groups, and 
the Chicago group voted to give the 


matter further study. 


Provident L. & A. Fathers 


Provident Life & Casualty 

CHATTANOOGA — Provident Life 
Casualty Co. has been organized as a 
subsidiary of Provident Life & Acci- 
dent. President R. J. Maclellan stated 
“the new company will supplement and 
expand existing Provident services by 
writing in certain territories particular 
coverages that are required by policy- 
holders’ needs.” Officers will be the 
same as that of the parent company 
and a charter has been secured naming 
R. J. Maclellan, L. N. Webb, W. C. 
Cartinhour, and H. O. Maclellan as in- 
corporators. Offices will be in the re- 
cently completed new Ay office build- 
ing of Provident L. 


More Streamlining in Store 
for Ill. Assigned Risk Plan 


Further streamlining of Illinois auto- 
mobile assigned risk plan has been pro- 
posed and the companies have been sent 
notice of changes recommended by Di- 
rector Day and the governing com- 
mittee urging a change of the present 
15-day working rule to require that 
companies shall within two working 
days either issue -a policy or a binder, 
and another to make the plan available 
to non-residents and military personnel 
stationed in Illinois on automobiles reg- 
istered in other states. 

A few months ago the plan was re- 
vised to eliminate the surcharge on so- 
called “clean risks” and to take out 
the requirement for three letters of 
rejection by authorized companies. Mr. 
Day is asking that the companies give 
more publicity to these changes and 
that they aid in speeding up the han- 
dling of applications. 


So. Cal. Nominations Made 

LOS ANGELES—At a 
ing here Aetna Casualty, 
ican Indemnity, London 
Indemnity, Maryland Casualty, and U. 
S. F. & G. were nominated for mem- 
bers of the governing committee of 
Southern California Acquisition Cost 
Conference and Fidelity & Deposit. 
Aetna Casualty, Hartford Accident, 
London & Lancashire Indemnity and 


joint meet- 
Great Amer- 
& Lancashire 





October 25, 1951 


Pacific Indemnity for the governing 
committee of Southern California Fidel- 


ity & Surety Acquisition Cost Confer- 
ence. 

Rollo E. Fay, Pacific Coast manager 
of National Bureau of Casualty Under- 
writers, gave a brief outline of the 
situation in casualty lines throughout 
the country, basing his observations 
somewhat on a recent visit to New 
York. He declined to make any fore- 
cast as to the near future. 


N. Y. Legislative Committee 
to Propose No Action on 
Compulsory Auto Insurance 


SYRACUSE, N. Y.—No report is 
planned for the next session of the 
New York legislature, nor is it likely 


that any legislation will be recommended 


then, by the joint legislative committee 
on Pr Be wo Be judgment funds and 
compulsory automobile insurance, it was 


informal conference of 
the committee here. Senator William 
Hults, Port Washington, the chairman, 
presided. 

About 40 members of the committee, 
other legislators, lawyers from this sec- 
tion, representatives of insurers and 
agents attended. A. C. Deisseroth, Syra- 
cuse, and J. G. Mayer, executive secre- 
tary, were on hand for New York State 
Assn. of Insurance Agents. Victor 
Veness of the state motor vehicle 
bureau was a visitor. 

The committee plans other informal 
conferences this year, at Binghamton, 
Buffalo and New York City, and then 
will hold public hearings next year. The 
idea is to explore the subject thoroughly 
and probably have a report and recom- 
mendations for the 1953 legislature. 


Tex. A. & H. Hearing Set 


Texas board of commissioners has 
called a hearing Nov. 8 for companies 
writing A. & H. insurance to discuss the 
situation growing out of the fact that 
Texas has not adopted the uniform 
policy provisions law recommended by 
N.A.I.C. In the announcement it is sug- 
gested that the companies be permitted 
to file forms in compliance with either 
the uniform law or the third edition of 


indicated at an 


the Official Guide. The department 
wants to have the hearing before taking 
any action. 


Malmstone to Milwaukee 


Thomas O. Malmstone has been named 
manager of a newly opened branch of 
Standard Accident at 757 Broadway, 
Milwaukee. He has been with Standard 
27 years and has been in the Chicago 
office, which heretofore has had super- 
vision of most of the Wisconsin terri- 
tory for 24 vears. 


Fire Companies Elected 


Atlas Assurance, Albany, Agricultural, 
Empire State and Quaker City F. & M. 
have been elected members of Assn. of 
Casualty & Surety Companies. 

Financial Indemnity of Los Angeles, 
formerly Associated Veterans Aircraft & 
Automotive, has applied to the Cali- 
fornia department for authority to is- 
sue contribution certificates to G. 
Kenneth Vaughn of $10,000 each, not 
to exceed $300,000. 


REINSURANCE UNDERWRITERS 
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A. & H. Premiums of | 
65 or Over Group 
Tax-Deductible 


The newly enacted 1951 revenue act 
contains a substantial income tax lib- 
eralization making A. & H. and hos- 
pitalization insurance premiums fully de- 
ductible as medical expenses for income 
tax purposes for all persons age 65 or 
over. 

Under the present law applied to per- 
sons under 65, medical expenses are not 
deductible unless they exceed 5% of 
adjusted gross income. There are maxi- 
mums on the amount that can be de- 
ducted of $1,250 for an individual, $2,500 
for a couple, $3,750 for three persons, 
j and $5,000 for four or more persons. 

But, persons 65 or over now may deduct 

their medical expenses from adjusted 
| gross income without regard to the 5% 

stipulation. In other words, the very 
» first items of medical expense will be 
deductible for them. 

A. & H. premiums are included in the 
term medical expense. The exemption 
limits remain in the law for all persons 
regardless of age. They are sufficient 
to provide for the vast majority of even 
catastrophic illnesses. 

The tax law change applies to pre- 

;miums of current and new insured age 

65 or over. Companies and agents will 

soon be advising affected insured of the 

change. 

| The provision in the new revenue act 
may represent congressional sidetracking 
of the efforts of Federal Security Ad- 
ministrator Ewing to grant free hos- 
pitalization to all social Security bene- 
| ficiaries. The change will reduce the 
effective cost to the aged of privately 
, underwritten insurance. 








— 


| Air Force Wants Insurance Man 
Air material command has announced 
a vacancy for insurance examiner, with 
starting salary of $4,600 a year, in the 


federal civil service at headquarters, 
AMC, Dayton, O. This position was 
established to review insurance pro- 
grams of air force contractors under 
the national defense projects rating 
plan. 


A college graduate is preferred, with 
a degree in law or business administra- 
tion. It is desired applicants have at 





At zone 3 meeting of N.A.I.C. at Chatta- 
nooga: Top, left, George Du R. Fairleigh, 
executive secretary of Georgia Assn. of In- 
surance Agents, and Jesse L. White, Mis- 
sissippi commissioner. Bottom, John S. 
‘Hamilton, Jr., of American Mutual Alliance 
and Roy L. Davis, midwest representative’ 
of Assn. of Casualty & Surety Companies. 
Pictures by Harry Fuller of National Bu- 
reau of Casualty Underwriters. 





least one year of workmen’s compensa- 
tion and liability underwriting in a home 
office or three years’ casualty under- 
writing other than in the home office. 


Must Be Catapulted 


A limited accident policy that covers 
against “being accidentally thrown from 
such vehicle or car” doesn’t pay off 
when a passenger is injured by being 
thrown against the roof, the Colorado 
supreme court has ruled in Jones vs. 
Federal Life, sustaining a lower court 
decision. The court held that the in- 
sured has to be hurled or catapulted 
from the car and projected outside the 
vehicle. The case is reported in 14 CCH 
(Life) 1110. 


s 

To Audit Credit Unions 

The Ohio securities division has or- 
dered large credit unions in that state 
to make audits of their accounts, be- 
ginning the first of the year. This ac- 
tion was taken as a result of disclosures 
that there is a shortage, estimated as 
high as $229,000, in the accounts of the 
credit union at Wright Field at Dayton. 
The credit unions will pay for the 
audits, to be made by certified public 
accountants. The department ordered 
the credit union at Wright Field to 
suspend operations after two audits 
had shown shortages in accounts. 


At the zone 3 
meeting of commis- 
sioners at Chatta- 
nooga, photograph- 
ed by Harry Fuller 
of National Bureau 
of Casualty Under- 
writers: Left to 
right, Commission- 
ers Zack Cravey of 
Georgia and D. D. 


Murphy of South 
Carolina; Hugh 
Tollack, assistant 
secretary of N.A.- 


1.C., and John Tay- 
lor, Georgia deputy 
commissioner. 


Explains New Okla. Law 

A supplement to the 1950 edition of 
the pamphlet on the Oklahoma Work- 
men’s compensation law, recently 
amended to provide compensation bene- 
fits for the death of an employe is be- 
ing distributed by Assn. of Casualty & 
Surety Companies. 

The supplement contains a digest of 
the effect of the 1951 amendments, the 
texts of the changes, and annotations 
of recent decisions construing the law. 
Copies are available at the price of 
30c each from the association at 60 
John street, New York 38. 





Rate Changes in Iowa 

Adjustments in automobile rates have 
been made by State Farm Mutual in 
lowa. 

The Iowa changes include an 8% re- 
duction on comprehensive and a 4% 
reduction on 80% collision coverage. 
There is a 14% increase on bodily in- 
jury and property damage for private 
passenger cars in all territories. The 
emergency road service rate is being re- 
duced 20%. For commercial cars, the 


only changes are a 10% reduction on 
comprehensive and 20% reduction on 


80% collision. 
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Melancholy Auto Picture Presented 


(CONTINUED FROM PAGE 23) 





companies for the first six months of 
this year do not begin to reflect the 
extent of the present upward surge. 

There is an obvious reason why this is 
so. Primary insurers have generally had 
a severe experience on the automobile 
lines this year. Those claims are green, 
and in many cases, the reinsurers have 

not been notified of the claim, for today, 
it does not appear so serious as to pene- 
trate the retention, or the final result, 
if reported, will be far worse than now 
expected. The past pattern of loss de- 
velopments proves both of these as- 
sumptions. At a minimum, the reinsurer 
is at least a year late in indicated re- 
sults on any given period. 


Inflation Affects Primary Insurers 


Inflation has affected the primary in- 
surers seriously. The average cost of a 
B. I. claim has increased 23% from 
1946 to 1950. When figures are available 
for 1951, a further sharp increase is to 
be expected. As serious as that result 
is for the primary carrier, a simple ex- 
ample will serve to illustrate the plight 
of the reinsurer. 

Assume a $20,000 retention and a 
$25,000 gross loss in 1946 dollars—the 
reinsurer pays $5,000. If that loss is in- 
flated 23% to the 1950 claim dollar level, 
the gross loss becomes $30,750, and the 
reinsurer pays $10,750. Inflation of 23% 
produces in that example an increase of 
115% in the reinsurer’s loss. 

It has been necessary that reinsurance 
rates be increased, he said. Often these 
have worked a real hardship on the pri- 
mary company. The present excess lim- 
its tables do not produce enough dollars 
to pay losses, acquisition, and overhead. 
The domestic reinsurance market has 
consistently lost money for five years, 
and many primary companies are paying 
in excess of the gross excess limit pre- 
mium net for their reinsurance. 


Attempt to Develop Reliable Data 


The action of nine Texas companies 
is probably the first comprehensive at- 
tempt on the part of company officials 
to develop reliable data on excess losses. 

Using loss development factors of 
1.116 for 1949 and 1.398 for 1950, which 
appears to be extremely low, automobile 
loss ratios on excess limits were 50.1 
in 1947, 78.9 in 1948, 92.8 in 1949, and 
116.3 in 1950. If no development factors 
are used, the loss ratios for 1949 and 
1950 become 83.1 and 82.8, respectively. 
The excess limits premium used as a 
base for this study was $2,385,992. 

“No individual reinsurance company 
can maintain creditable data on the basis 
of the operation of the excess limits 
business that it individually reinsures. 
We have been maintaining excess limits 
losses on a selected group of 34 repre- 
sentative automobile companies. The 
loss ratio against the gross excess lim- 
its premium for the 1950 year is 60.4% 
on a manual excess limits premium base 
of $3,410,246. It is estimated that the 
upward trend in 1951 will ultimately 
prove that on these companies, the loss 
ratio for 1951 will be in the general area 
of 80% 


Action Taken in Texas 


“The nine companies who conducted 
the excess limits study in Texas have 
asked the insurance commissioner of 
that state for an emergency increase in 
the excess limits tables. Texas is only 
one jurisdiction, and the situation is cer- 


tainly as bad in most other areas as 
there. If the average primary insurer 
is not going to be seriously hurt in a 


squeeze between rising claim costs on 
his net retention and increased costs of 


reinsurance, sOme emergency action 
must be taken in all jurisdictions. 
“The present tables produce some 


weird results. In St. Paul, a class one 
automobile insured for 25/50 limits can 
be increased to 50/100 limits for $1.65. 
There are few individuals here who 
would be willing to risk $50,000 for such 
a small return. I would like to submit 


that the normal buyer of excess limits 
would be willing to pay substantially 
more. 

“Rating formulae presently being used 
contemplate permissible loss ratios for 
excess limits as high as the loss ratio 
for primary limits. This assumption 
ignores the fact that in addition to ex- 
cess limits losses that are normal in 
any portfolio, the overhead of two com- 
panies—the primary insurer and the re- 
insurer—must be supported. Further, it 
ignores the fact that there should be an 
element in the excess limits dollar to 
cover the shock or catastrophe loss that 
is not expected to occur except infre- 
quently. 

“Serious consideration should be given 
to reexamination of the rating formula 
so that when statistical data is available, 
the handling of this whole phase of the 
automobile business will be placed on 
a realistic basis. Unfortunately, neither 
the primary insurer nor the reinsurer 
can wait until the statistical data has 
been assembled and the rating formula 
revised. Some change is need in the ex- 
cess limits tables now. On the basis of 
present indications, the emergency in- 
crease should be not less than double the 
present tables.” 


Spottke Adds to Gloom 


A. E. Spottke, vice-president of Con- 
tinental Casualty, declared most of the 
responsibility for the deplorable auto 
underwriting situation is that of the “in- 
dustry.” The consciousness of the public 
and of the supervisory people has not 
been conditioned as to the impact of in- 
flation on the experience and the essen- 
tiality of adequate rates. He said the 
market is becoming more and more 
stringent as management and underwrit- 
ers strive to prevent the loss from be- 
coming overwhelming. With inadequate 
rates, underwriting problems emerge. 
For instance, some companies are taking 
a negative attitude on high limits. 

Mr. Spottke mentioned that in some 
places and on some lines the experience 
is conspicuously bad—for example, Chi- 
cago on auto physical damage. 

The claims situation is especially acute 
at San Francisco. One aggressive at- 
torney has organized there an associa- 
tion of plaintiffs’ attorneys. There is 
also a Miami link on this. The organi- 
zation sends out a publication which 
undertakes to bull the price that is 
put on life and limb. 

There is a great need to secure 
prompter action on rate changes. The 
states should not insist on superfine 
combing of data. 

There should not be undue weight 
given to the saving of a few dollars in 
premiums for the motorist. More im- 
portant is the solvency of the insurers 
and a fair and expeditious policy in set- 
tlement of claims. 

Joseph M. Muir, 
Insurance sanieadl 


secretary of Mutual 
Bureau, entered a 


plea for recognition of the emergency 
nature of the problem. The supervisors 
must abandon reliance on the experience 
of the past as constituting an entirely 
valid forecast of the future. 

Insurance Director Day of Illinois, 
who was chairman of the meeting, de- 
clared that the main task is to take the 
story to the public and create an atmos- 
phere favorable to action on rates that 
is justifiable by experience and trends. 

Henry Moser, general counsel of All- 
state, gave again the paper that he pre- 
sented at the American Bar Assn. meet- 
ing and National Fraternal Congress on 
financial responsibility laws and their 
alternatives. 

L. H. Sanford of the Michigan depart- 
ment spoke on insurance departments’ 
responsibility for, financial solvency. 

Isaac Goldstein of the New York in- 
surance liquidation bureau gave a dis- 
cussion of the New York security fund 
law that has come into play so promi- 
nently in the failure of Preferred Acci- 
dent. In the ensuing discussion of the 
question of the applicability of retalia- 
tory laws in other states and the favored 
position of claimants and insured in New 
York R. E. Dineen, former New York 
superintendent, who was in the room, 
emphatically counseled all hands to dis- 
miss any such questions. 


Most Elements Disposed to 
Discard Use of Schedule P 


(CONTINUED FROM PAGE 27) 


way. It is now pretty much a matter 
of legislation. 

Many believe that schedule P should 
simply be eliminated from the statute 
books or from departmental practice and 
nothing devised to take its place in 
legislation. 

An authoritative discussion of the 
problem was presented a couple of years 
ago by a committee of Casualty Actu- 
arial Society. After a thorough study 
that committee agreed that the loss 
reserve should be based solely upon 
claims (and medical) excluding loss ex- 
pense. The loss reserves should be 
placed upon individual estimates or their 


equivalent, of outstanding claims (and 
suits). 
In its report the committee noted 


that much of the criticism of the sched- 
ule P method of establishing minimum 
reserves deals with the appropriateness 
of the premium base, that is the in- 
adequacy of the assumed loss ratio due 
to deviations from standard rates, retro- 
spective rating,. Massachusetts compul- 
sory coverage, inadequate deposit pre- 
miums, etc. There is an inherent dif- 
ficulty in satisfactorily defining a stand- 
ard premium for minimum reserve pur- 
poses, not to mention expense and de- 
lay in compiling such standard pre- 
miums if a satisfactory definition could 
be found. 

This difficulty, the committee indi- 
cated, would undoubtedly increase in 
the future, particularly with the growth 
of all-inclusive policies. It noted also 








Commissioner L. 











- Kavanaugh. rr" itiiaeinn the oath of elles to Fred W. 


Noe, Greeley. new presidentof Colorado Insurors Assn., and to Thurston H. Jenkins, 













Denver, the new vice-presi- 
dent, at the annual meeting 
at Colorado Springs. Seated 
are Walter M. Sheldon of 
Chicago, president of the Na- 
tional: association, and Mrs. 
William D. Sanborn, wife of 
the retiring president of the 
Colorado association. 


* with a $5,000 limit policy, 


a distortion in loss ratio and_ earnings 
results from use of schedule P. A cur. 
rently bad underwriting situation can be 
completely counteracted by a reserve 
release from a prior and favorable loss 
ratio year. This problem is inherent 
under any minimum reserve require- 
ments. The committee concluded that 
the problem is really one of reasonably 
adequate reserves and formula meth- 
ods are not a solution. Appropriate sta- 
tistical indications provide a better ap- 
proach to the problem. 

Graduation of expenses by size of 
risk is another development that weak- 
ens the schedule P loss ratio basis, A 
basis of minimum reserves which is 
independent of premiums would avoid 
this difficulty. The committee became 
convinced of the possibility of reason- 
ably determining the aggregate reserve 
for known cases based on the individual 
circumstances of each case. There would 
have to be added supplementary re- 
serves for less definite liability such as 
reserves for incurred but not reported, 
cases, reopened cases, adverse develop-} 
ments and occupational disease accrued} 
liability. Each company would have to} 
be guided by its own experience because 
of marked differences in claim admin-| 
istration practice. 

As to a reasonable test of accuracy,] 
the committee selected the rate of pay- 
ment of compensation losses (in- 
demnity and medical combined) as a 
satisfactory yardstick with relatively 
few statistical disadvantages. This also 
was favored for liability, with the 
omission of the ratios of paid amounts} 
to incurred losses. 


Primary Writer Pleads Case 
for Excess Limits Boost 


(CONTINUED FROM PAGE 24) 








period, produce an adequate excess pre. e) 
mium.’ 

Mr. Inhofe commented that the rein- 
surers which have discontinued accepting) 
the excess premium as produced by the 
tables, in order to obtain a larger and 
more sufficient premium have required 
the primary companies to Pay a per-) 
centage of their total premium income 
on coverages involved for excess. “I be- 
lieve I am safe in stating that the rein 
surance company does not exist that! 
would be willing to accept 100% of the 
premium’ produced by the excess pre- 
mium table and accept liability over 
basic limits, and if they should do s0,/ 
by the time the producing company paid 
the commission on this excess premium, 
the taxes and extra expenses involved, 
they would lose substantially on every) 
policy written in excess of basic limits.” 

Mr. Inhofe stated that in his opinion 
the only question that is up for cor- 
sideration is the question of who is going 
to pay for the increase. One method is 
to attempt through the introduction 0 
a factor for that purpose to increase the’) 
cost of primary coverage to the extent 
that the companies will be able to pay 
the loss resulting from the inadequacy 
of the excess limits table, or the excess) 
limits table can be increased so that the 
premium income therefrom will carry 
the cost. 

The first answer Mr. Inhofe charac: 
terized as unfair. He said that the trey 
mendous increase in premium volume 
resulting from the enactment of financid 
responsibility laws indicates that many 
persons had been in such a financial 
condition that they felt they had little 
or nothing to lose if they were involve¢ 
in an accident and suffered an adverst 
judgment. These people are being askedy 
to go into their savings to pay the neces 
sary rates for a 5/10/5 policy, and they 
should not be required, through adjust 
ment of basic liability insurance rates, t0 
help pay for higher limits for others. 

Mr. Inhofe contended that the answef 
lies in increasing the excess limit table 
rates, but he said that statistics now 
being gathered will not completely dem- 
onstrate the cost of excess limits. “The, 
case that could be bought for $3,500, 
and I meat 
fairly bought and adequately paid fot, 
will quite frequently cost $6,000 or $7,000) 
where there are larger limits.” 
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phia, Pittsburgh, Portland, Ore., San Francisco, Seattle, Washington, D. C. 











SOLDIER IN THE WHITE HOUSE 


Schesied in war, not politics, Zachary Taylor 
had never even voted in a major election when he 
entered the presidential campaign of 1848. He disliked 
political parties and at first insisted on being a non- 
partisan candidate. The official notice of his nomination 
was sent to the dead-letter office with a quantity of 
mail on which the parsimonious Taylor refused to pay 


postage. (Prepaid postage was not yet in regular prac- 
tice.) Unofficial word reached him via Mississippi 
steamboat while he was at his Louisiana plantation. 
Summoned to the landing by the passengers’ shouts, 
he quietly received their congratulations. 

Taylor was born in Virginia in 1784 but nine months 
later his family moved to Kentucky and soon after their 


The Home, through its agents and 
brokers, is America’s leading 
insurance protector of American homes 
and the homes of American industry. 


arrival built a comfortable brick house near present- 
day Louisville. This home where Zachary spent his boy- 
hood is now privately owned. Before he could read or 
write young Zachary learned the ways of the frontier 
and to be constantly on guard against hostile Indians; 
each night the house was barricaded and the family 
armed. 

Taylor’s forty years as an army officer coincided 
with the critical period of American expansion and 
took him the length and breadth of the country. During 
the Black Hawk War while he was stationed at Fort 
Crawford, Wisconsin, his daughter Sarah Knox Taylor 
and Jefferson Davis became engaged. Despite Taylor’s 
violent opposition the young couple were married, but 
the lovely bride died a few weeks afterwards. 

Although the army was Taylor’s career his greatest 
joy was farming and he preferred old clothes to a 
uniform. He acquired the sobriquet Rough and Ready 
during the Seminole War in Florida, and it was an 
apt description. He became a major general but he 
remained simple and unassuming, displayed reckless 
disregard for danger and insisted on sharing the rugged 
life of his troops. When the Mexican War ended he had 
not slept under a roof for two years or seen any member 
of his family. 

As the hero of Buena Vista, Taylor was persuaded 
to run for President and was elected in a five-cornered 
contest but he died in 1850 after only sixteen months 
in office. 
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